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SANTRAUKA

Baigiamojo projekto pavadinimas — ,,Lokalizuoty Apple ir Microsoft tinklalapiy analizé*.

Projekto aktualumag atskleidzia jvairtis moksliniai darbai lokalizacijos ir tinklalapiy lokalizavimo
srityse. Esselink (2000), Schéler (2007), @rsted (2008), Ryan, Anastasiou and Cleary (2009), Briigger
(2010), Pym (2010), Jimenez-Crespo (2013) bei kiti mokslininkai placiai apra$é lokalizacijg ir
tinklalapiy lokalizavima.

Magistro darbo naujumas — IT tinklalapiy lokalizacija (lietuvinimas) dar néra placiai i§nagrinéta,
todél Siame darbe pateikiami svarbiis veiksniai, j kuriuos lokalizuotojai turéty atkreipti démes;j.

Projekto tikslas — iSanalizuoti lokalizuotus Apple ir Microsoft tinklalapius. ISkelti Sie uZdaviniai:

1. pateikti teoring medziaga, susijusig su lokalizacija ir tinklalapiy lokalizavimu;
2. sudaryti analizés schemg empirinei darbo daliai;
3. iSnagrinéti ir palyginti lictuviskasias ir angliskasias Apple ir Microsoft tinklalapiy versijas.

Darbo objektas — medziaga surinkta i$ dviejy IT tinklalapiy (Apple ir Microsoft).

Projekto metodai:

1. apraSomosios analizés metodas;
2. gretinamoji analize;
3. turinio analizé.

Medziaga empirinei projekto daliai surinkta i$ IT tinklalapiy: Apple ir Microsoft. Lietuviskosios
Siy tinklalapiy versijos analizuojamos, siekiant palyginti kaip jos lokalizuotos.

Tyrimo imtis — 495 ekranvaizdziai: 289 atrinkti i§ Apple tinklalapio bei 206 i§ Microsoft
tinklalapio. Tyrimui atrinkta medZiaga analizuojama pagal tris sluoksnius (medijos aplinka, tekstiné
aplinka bei tekstualumas), kurie dar smulkiau skirstomi ] astuonis tinklalapiy lokalizavimo proceso
elementus: kultiirinis sluoksnis, socialinis ir komunikacinis sluoksnis, grafinio ir ikoninio vaizdavimo
sluoksnis, semantinis sluoksnis, gramatinis sluoksnis, technologinés infrastruktiiros sluoksnis,
hipertekstas ir judancios iliustracijos (zr. analizés schemg p. 31).

Gautos iSvados:

1. nors Apple ir Microsoft tinklalapiai yra IT tinklalapiai ir jie uzima pirmas vietas

pasauliniuose reitinguose, lokalizacija néra stipriausia jy sritis;



2. geriausi lokalizavimo rezultatai pastebéti abiejy tinklalapiy tekstingje aplinkoje (20 atvejy
1§ 84 tirty atvejy); didziausias skaiCius pavyzdziy, atspindin€iy neteisingai atliktg
lokalizavimo procesa rasta pirmajame sluoksnyje — medijy aplinkoje (230 atvejy i§ 302
tirty atvejy); treciasis lygmuo — tekstualumas (93 atvejai) — turi bati tobulinamas kaip ir
medijy aplinka: iliustracijos turi buti lokalizuotos, taip pat turi biiti pateikiamos visos
aktyvios nuorodos;

3. galima teigti, kad geriau lokalizuotas yra Microsoft tinklalapis bei daugiau tinkamai
lokalizuoty atvejy rasta tekstinéje aplinkoje.

Darbo struktiira — jvadas, teoriné ir empiriné dalys, iSvados, Saltiniy sgrasas, naudoti tinklalapiai
bei priedai (jrasyti j} CD). Ivade atskleidziama tinklalapiy lokalizavimo svarba bei aktualumas. Taip pat
jvade pateikiamas tikslas, uzdaviniai, objektas bei metodai. Teorin¢je projekto dalyje pateikiama
sistemin¢ literatliros analize, kuri atskleidzia pagrindinius tirtos medziagos bruozus bei tendencijas.
Teorinés dalies pabaigoje pateikiama tyrimo schema. Empirin¢je darbo dalyje apraSomas atliktas
tyrimas ir pateikiami tyrimo rezultatai. Taip pat pateikiamos iSvados. Lokalizuoty tinklalapiy

iliustracijos, kurios dél vietos stokos nebuvo panaudotos darbe, pateikiamos prieduose.
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SUMMARY

The title of the master thesis is ‘Localisation Analysis of Apple and Microsoft Websites’.

The relevance of this research can be seen from the variety of analysis which has been carried out
in the field of localisation and website localisation. Esselink (2000), Schaler (2007), @rsted (2008),
Ryan, Anastasiou and Cleary (2009), Briigger (2010), Pym (2010), Jimenez-Crespo (2013) and other
scientists and researchers have widely discussed localisation and website localisation in their works.

The novelty of this thesis is that localisation (lithuaniasation) of IT websites has not been
researched enough and this thesis will provide important factors which should be taken into
consideration by the localisers.

The aim of the present study is to analyse Apple and Microsoft websites localised into Lithuanian.
In order to achieve the aim, the following objectives have been set:

1. to overview the theoretical issues related to localisation in general and website localisation

in particular;

2. to compose the scheme which would fit to the empirical analysis of the localised websites;

3. toanalyse and compare Lithuanian and English versions of Apple and Microsoft websites.
The object of this thesis is two localised IT websites (Apple and Microsoft).
The research methods employed in this master thesis are as follows:

1. the descriptive analytical method;

2. the contrastive analysis;

3. the content analysis.

The material for the empirical part of thisresearch is taken from IT websites: Apple
(http://www.apple.com/ and http://www.apple.com/It/) and Microsoft (http://www.microsoft.com/en-
us/default.aspx and http://www.microsoft.com/It-It/default.aspx). Lithuanian versions of these websites
will be analysed in order to compare how these IT websites are localised into the Lithuanian language.

The scope of the research is 495 screenshots: 289 cases are selected from the Apple website and
206 cases from the Microsoft website. The selected screenshots have been classified according to 3
major layers (the media environment, the textual environment, textuality) and eight elements of the

website localisation: the cultural layer, the social and communicational layer, the graphic and



iconic representation layer, the semantic layer, the grammatical layer, the technological
infrastructure layer, hypertext and moving illustrations (see scheme of analysis p. 31).
After completion of the research, the following conclusions could be drawn:

1. although Apple and Microsoft websites are IT websites and they occupy the first positions
in global ratings, localisation is not the strongest area of these websites;

2. the most successful localisation results are achieved in the textual environment level on
both websites (20 cases out of 84 cases); the biggest amount of screenshots (230 cases out
of 302 cases), illustrating the inappropriately accomplished localisation has been detected
in the media environment on both websites; the textuality level (93 cases) needs to be
further improved as well as the media environment;

3. it could be stated that the Microsoft website is localised better and the most successful
localisation results are achieved in the textual environment level. The media
environment and the textuality level still need to be further improved on both websites.

The structure of this research includes introduction, the body consisting of theoretical and
empirical parts, conclusions, list of references, websites and appendices (see appendices in the CD).
The introduction presents the aim, the objectives, the object and the methods of research. Theoretical
part presents the review of relevant literature, reveals basic notions and points of the studied issue. The
empirical part illustrates the previously discussed theoretical points. Finally, the conclusions are
drawn. Illustrations from localised websites, which for the lack of space have not been included in the

body of the text, are provided in appendices.
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INTRODUCTION

Language is the most important way of communication. It helps to communicate with the entire
world. As Emerson stated — ‘Language is a city to the building of which every human being brought a
stone’ (1992:330). Without language there would be no towns and cities, culture and religion, science
and nature. Language is a foundation of everything and website localisation is a tool helping people to
search for information in their own language.

The growing number of active websites forces to translate and localise websites into as many
languages as possible. Although there is need of localised websites, not all Lithuanian websites
provide all information needed in our national language.

The English language occupies the first place on the Internet, but websites in other languages
(Russian, German, Japanese, etc.) become more and more popular. English is the lingua franca in the
field of diplomacy, technology, science, etc. Therefore, English performs a communication function
between people from different cultural backgrounds but the market is widening and it is essential to
fulfil everyone’s needs.

Selected for the research IT websites (Apple and Microsoft) are known worldwide as they provide
the essential information about their products and services for the global market. The Apple brand was
selected as the best global brand in 2013 and 2014. The Microsoft brand occupied the 5™ position
during the period of 2012-2014.

The aim of the present study is to analyse Apple and Microsoft websites localised into Lithuanian.
In order to achieve the aim, the following objectives have been set:

1. to overview the theoretical issues related to localisation in general and website localisation

in particular;

2. to compose the scheme which would fit to the empirical analysis of the localised websites;

3. toanalyse and compare Lithuanian and English versions of Apple and Microsoft websites.
The object of this thesis is two localised IT websites (Apple and Microsoft).
The research methods employed in this master thesis are as follows:

1. the descriptive analytical method;

2. the contrastive analysis;

3. the content analysis.

Localisation and website localisation has been widely discussed by Esselink (2000), Schaler
(2007), @rsted (2008), Ryan, Anastasiou and Cleary (2009), Brigger (2010), Pym (2010),
Jimenez-Crespo (2013) and other scientists and researchers. Localisation (lithuaniasation) of IT
websites has not been widely discussed yet and this thesis will provide important factors which should

be taken into consideration by the localisers.

11



The material for the empirical part of this research is taken from IT websites: Apple
(http://www.apple.com/ and http://www.apple.com/It/) and Microsoft (http://www.microsoft.com/en-
us/default.aspx and http://www.microsoft.com/It-It/default.aspx). Lithuanian versions of these websites
will be analysed in order to compare how these IT websites are localised into the Lithuanian language.

The scope of the research is 495 screenshots: 289 cases are selected from the Apple website and
206 cases from the Microsoft website. The selected screenshots have been classified according to 3
major layers (the media environment, the textual environment, textuality) and eight elements of the
website localisation: the cultural layer, the social and communicational layer, the graphic and
iconic representation layer, the semantic layer, the grammatical layer, the technological
infrastructure layer, hypertext and moving illustrations (see scheme of analysis p. 31).

The structure of this research includes introduction, the body consisting of theoretical and
empirical parts, conclusions, list of references, websites and appendices (see Appendices in the CD).
The introduction presents the importance and actuality of website localisation. The aim, the objectives,
the object and the methods are also introduced in it. Theoretical part presents the review of relevant
literature, reveals basic notions and points of the studied issue. The empirical part illustrates the
previously discussed theoretical points. Finally, the conclusions are drawn. Illustrations from localised
websites, which for the lack of space have not been included in the body of the text, are provided in

appendices.
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1. PROCEDURE OF WEBSITE LOCALISATION

At first, the term localisation will be discussed and its concept will be introduced. The relation
among globalisation, internationalisation, localisation and translation will be explained in the second
subchapter. The process of website localisation and its challenges will be discussed in the third
subchapter. This chapter will also provide layers of localisation and website elements which will be

used in order to analyse localisation of Apple and Microsoft websites.

1.1. Concept of Localisation

There is no one official definition of localisation because linguists and engineers emphasise
different aspects of this process. Ryan, Anastasiou and Cleary (2009) provided such definition of
localisation: ‘Localisation is the process of adapting products, services and associated documentation
so that they are understandable, acceptable and functional in target locales’ (p. 15). Sandrini (2008)
defined locale as ‘a set of parameters used to identify the user’s language, country and other
preferences’ (p. 2). The locale may be different in accordance with a geographical area, e.g. the
website may be localised to the EU market. It is not a language that matters, although it is an essential
part of it. The locale includes the population of a specific age (computer games) or professional needs
(medical programmes).

Esselink (2000) claimed that the process of localisation can be dated back to the 1980s when
globalisation opened and expanded the markets and producers were compelled to search for the new
customers in oversea markets. Soon, the first Multilanguage vendors (MLVS) started their activity
focusing with the projects into multiple languages. MLVs also offered engineering, printing, desktop
publishing and support services. Later, other companies established, such as the INK network, the
Berlitz’s translation division, the Localisation Research Centre, the Software Localisation Interest
Group, etc.

Dagiené, Grigas and Jevsikova (2010) stated that the first operating system was Lithuanised in
1996 and it was OS/2. The process of Microsoft programmes localisation started in 2001. The
operating system Linux is localised as well and the process of localisation is still taking place.

There are several dimensions of adaptation: linguistic, cultural, legal, economic and technical.
Linguistic adaptation is the translation of a product’s user interface and documentation, wizards or
search engines. Culture issues such as graphics, icons, colours, address should be localised according
to the target market. Scripts, programme codes are the part of technical adaptation in the sphere of

localisation.
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Localisation could be compared to audiovisual translation (Costales, 2009). This kind of
translation uses more technical processes and sometimes several tasks should be made at the same
time, like in the film industry. Translating a text from English to other language, it is important to
make notice that the resulting text will be longer than the original text. The English language has many
words with several meanings and it makes localiser’s work more complicated. Sometimes, when a
single word or a specific phrase is translated without a context, it may be used in a wrong meaning and
all information may become useless.

According to Corte (2002), localisation has ‘to adapt a product in a particular locale so that the
final user does not perceive that it has been created in another language under the umbrella of a
different culture’ (p. 28). Localisation involves translation, transference of semiotic and non-textual
elements, such as images, date formats, colours, etc. The company achieves users’ attention if there is
a version in their native language.

Localisation is very closely related to globalisation, internationalisation and translation, therefore,
the next subchapter will introduce these three terms and their connection with the process of

localisation.

1.2. Globalisation, Internationalisation, Localisation and Translation

These four terms are called GILT (abbreviation of first letters of terms) which was suggested by
LISA in 1998. Translation to this abbreviation was added later. All four components can be shortened:
globalisation — G11n, internationalisation — 118n, localisation — L10n, translation — T9n. The number
shows how many letters are between the first and the last letter of the term.

LISA (1998) provided such a definition of globalisation: ‘Globalisation addresses the business
issues associated with taking a product global. In the globalisation of high-tech products this involves
integrating localisation throughout a company, after proper internationalisation and product design, as
well as marketing, sales, and support in the world market’ (p. 10). According to Biau Gil (2005),
globalisation is a combination of internationalisation and localisation.

According to Biau Gil (see Figure 1), the process of globalisation is divided into two major areas:
localisation and internationalisation. Localisation is further divided into translation, testing and DTP.
The abbreviation DTP stands for the ‘desktop publishing’. Austermiihl (2003) provided a quote from
the brochure of TRADOS: ‘The translator or a linguist is a language expert responsible for creation of
the translation as such. He (or she) focuses mainly on the content (of the translation) and not so much
on the technologies involved or on the translation process (as a whole)’ (Trados, ‘Trados 5° 8)%. It is

not expected that the translator will be involved into the process of translation. Despite this fact,

1Online source: http://isg.urv.es/seminars/2003_localization_online/austermuehl.html.
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translators buy the memory tool products of TRADOS in order to communicate with customers who
think that the translator should not be involved into this process ‘as a whole’. Thereby, the illusion is

created to the clients that the translation cost will be lower because the translation tool is used.

GLOBALISATION

INTERNATIO-
NALISATION

LOCALISATION

TRANSLATION

Figure 1. J. R. Biau Gil’s Model of GILT (2005)

Later, in 2009, Rosner surveyed practitioners in order to find out what is more important in
localisation: technologies, people or processes. The findings indicated that the key factors are
processes and people. Participants claimed that technologies are not necessary when there are the right
processes and the right people involved.

Cadieux and Esselink (2002) provided a definition of globalisation which differs from Biau Gil’s
definition: Globalisation = Internationalisation + N x Localisation. This formula reveals that
globalisation of the product is achieved by involving internationalisation and localisation into a given
number of locales.

The definition of internationalisation is provided by Ryan, Anastasiou and Cleary (2009):
‘Internationalisation is the process of generalising a product or document so that it can handle multiple
languages and cultural conventions without the need for re-design’ (p. 19). The product should be
properly internationalised because it takes twice efforts and resources to internationalise it after
localisation. Successful internationalisation requires participation of all design, development and
management personnel.

Sikes (2009) claimed that the process of internationalisation includes three basic tasks and
numerous subtasks. The first task is to remove all cultural assumptions. The second one is to separate
the business layer from the presentation layer. And the last one is to implement all global norms (for
instance, accounting measurements and character sets, date and type formatting). ‘Presentation’ layer
is what the user sees; ‘business logic’ layer is functional activity of the programme. Problems occur

when all layers are not separated from one another.
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The definition of localisation was provided in the previous subchapter. Miller (2009) provided

stages of the localisation process:

project setup: a plan of a project, mile stones, constraints, etc.;

translator training: translators should be familiar with the product, the target locale and their
workflow;

terminology definition: a consistent and defined terminology will provide translation in a high
quality;

user interface (UI) translation and test of Ul translation: localisation is completed when all
controls are translated and the system works without interferences;

documentation translation: while localising the user and Ul documentation, the former
documentation should be revised and every change requires a new testing of the Ul
translation;

review of documentation translation: documentation requires consistency, quality and

usability to all localised versions of the product.

Colina (2015) defined translation as ‘the process or the product of transforming a written text or

texts from one human language to another which generally requires a significant degree of

resemblance or correspondence with respect to the source text’ (p. 12). Translation is an integral part

of localisation — at first text has to be translated and then localised to a specific user.
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Figure 2. Top Ten Languages on the Internet in February 20152

Almost 7000 billion active websites have been identified in 2012 (Internet World Stats). As it can

be seen, English occupies the first place on the Internet (see Figure 2), but websites in other languages

such as Russian and German become more and more popular. It is evident that localisation is an

2 Online source: Web Technology Surveys (see: http://w3techs.com/technologies/overview/content_language/all).
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important factor talking about websites. The English language is the lingua franca in the field of
diplomacy, technology, science, trade, etc. Therefore, English performs a communication function
between people from different cultural backgrounds. While the market is widening and more people
are getting ‘online’, it is essential to fulfil everyone’s needs. Globalisation, internationalisation,
localisation and translation are employed in order to maintain popularity of a website.

Two IT websites (Apple and Microsoft) selected for the research incorporate globalisation,
localisation, internationalisation and translation in order to satisfy customers’ needs and to provide
access to their websites, products and services for as many people as possible. The Apple website
increased its availability from 14 languages in 2004 to 32 languages in 2014°. The Apple brand was
selected as the best global brand* in 2013 and 2014. In 2012 this brand was in the second place, while
in 2011 it appeared in the 8" place. As it can be seen, the popularity of this brand is growing because
of its global aims. The Microsoft brand occupied the 5™ position during the period of 2012-2014. In
2008-2011 it was in the 3 place and for eight years (2000-2007) this company was keeping the 2"
position. Microsoft also occupies the 7™ place among the Best Global Websites 2015°.

Localisation and translation is closely dependant on each other and this relation will be discussed
in a greater detail further on. Different researchers provide different links from various points of view.
Sandrini (2008) stated that ‘Website localisation is a function of the international marketing strategy’
(p- 4). The international company has to implement commitments to other country users. In order to be
popular and to gain more benefit, the company has to become international.

Esselink (2000) described localisation as follows: ‘Translation is only one of the activities in
localisation. In addition to translation, a localisation project includes many other tasks such as project
management, software engineering, testing (...)’ (p. 4). The conclusion can be made that translation is
a part of localisation.

Schéler (2010) claimed that development of localisation is achieved by people and organisations
that understood importance of localisation and translation: ‘<...> localisation and translation are
important not just for commercial, but also for social, cultural and political reasons; they can keep
people out of prison, enhance their standards of living, improve their health and, in extreme cases,
even save their lives’ (p. 213).

Nauert (2007) argued that translation theories may be applied to localisation in cases when there is
‘a wider definition of translation, which includes multimedia integration and hypertext, <...>’ (p. 5). A
number of digital content is growing and hypertext appears more often. Consequently, translation may

be included into localisation and be a part of this complicated process.

3 Online source: http://www.smartling.com/2015/01/07/the-web-globalization-revolution/.
4 Online source: http://www.bestglobalbrands.com/2014/ranking/.
® Online source: http://www.globalbydesign.com/2015/02/10/2015-web-globalization-report/.
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Schleiermacher (2004) indicated two strategies of translation: domestication and foreignisation.
The strategy of domestication is when culture and values of the foreign text are provided in the target
text. Foreignisation is simply a translation without localisation. Various researchers have different
opinions about the relation between localisation and translation, therefore, it is difficult to determine
the line between these two processes. Further, theoretical background of website localisation will be

presented.

1.3. Website Localisation

With the global spread of the Internet, we can work from any place in the world and be in a
contact with clients from other continents. There are several problems: translator or localiser has to
trust the client (he pays in time), everything is in a public domain and has to be secure.

Jimenez-Crespo (2013) provided other scientists’ terms of website localisation: ‘e-localisation’,
‘web-content localisation’, ‘website translation’ and ‘translation of web products’. The author also
provides the main types of localisation according to the economic impact: web localisation, videogame
localisation, software localisation, small device localisation and multimedia localisation.

Bartusauskaité and Utka (2006) claimed that the main advantage of localisation tools is translation
of textual of graphic information using translation memory and without damaging integrity of the
programme. These tools identify textual elements protecting their software part. Menu, buttons,
mistake errors, manuals may be localised by using localisation tools.

Images, logos, tables, date format, calendar, time, addresses, numbers, currency and other
multimedia features should be localised as well as the text. It is a very rear case if the term has
one-to-one concordance with the localised term. It would be an ideal case if the project of localisation
was accomplished by a bilingual speaker who would have an understanding of the source and target
cultures. Foreign scripts may need more or less space on website depending on the target language.
Our culture influences our actions, words, believes and worldviews.

A website includes textual units in its name, descriptions and keywords, menu and hyperlinks,
images, audiovisual files and sound files, graphics. Some code changes may affect the functionality
and appearance of a website. Usually an initial version of a website has got one central language and
further on it is translated into other languages. It is called one-to-many production (Pym, 2010).

Schewe (2001) divided websites into monolingual (written in the native language), bilingual
(written in the native language but there are links to website in other language) and multilingual
(written in the native language but there are links to websites in several languages) websites. Websites
may not change their content and format in order to reveal their reliability and stability. Content should

be provided clearly and the main aim is that the user would understand all information provided on the
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website. The content should be effective and attract the user in order he or she would visit the website
more time than other websites. The text has a communicative purpose and it can be achieved with
‘visual, textual, aural, typographic or interactive means’ (p. 50).
As Briigger (2010) claimed, three elements compose analysis of the website:
e its media environment;
e its textual environment;
e its textuality or textual elements.

The media environment of the website is the Internet which frames the textual environment and
textual elements that compose the website. The most important components of the media
environment are directly connected computers that can recognise each other and communicate by a
system of addresses and the same language. In order to use the website, it has to be embedded in the
textual environment that as well frames all three elements. Textual elements which are written
characters (e.g. a body text), still images (a photograph, an illustration), moving images
(advertisement) and sounds (music, a video).

Website systems can identify the user’s location using cookies, IP number, text files, etc. This data
is saved till the user visits the website one more time. Although the majority of users are polyglot, the
translation and localisation is needed because the user wants to read in his/her native language.

Nielsen’s (1999) research has revealed that ‘reading from a computer screen is about 25% slower
than reading from the paper’ (p. 101). His ‘eyetracking study’® (2006) suggests that users do not read
all information provided on the website. They scan the page in an F-shaped pattern. Different kind of
website is read differently. All important information should be stated in the first two paragraphs
because users do not read everything word-by-word.

As Hofstede (2005) stated: ‘culture, in terms of web localisation, refers to how people from a
specific location view and react to images and messages in relation to their own patterns of acting,
feeling and thinking, all of them often ingrained in people by late childhood’ (p. 20). Often companies
do not consider a cultural element while creating a website.

After the website is localised it is important to continuously update information on that website. In
other cases, there will be a small chance that the user will use the website as a reliable source. The
message to the target market can be misleading if cultural and linguistic differences as jargon,
gestures, images, sounds, colour sense, colloguialisms, etc., had been translated but not localised.

Jeney (2007) provided three types of website audience:

e primary audience;

e supervisory audience;

® Online source: http://www.nngroup.com/articles/f-shaped-pattern-reading-web-content/.
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e peripheral audience.

Users of the website are primary audience, while the supervisory audience is the organiser of the
website or the translation agency that is responsible for the localisation process. The third group of
audience is the users who might not have been targeted but they still may visit the website.

Davidavi¢iené and TolvaiSas (2011) provided quality elements of websites which are ‘a clear
navigation and information arrangement on the website, content of information, real-time help, safety,
design and simplicity of search’ (p.15). There are cases when not all menus are localised and it is not
accidental because it is useful for the non-specialist users. Reuse of previous translated texts helps to
make the process of localisation easier and faster because localisation is common to new versions of
products.

Maroto and Bortoli (2001) declared that features listed below are the most important while
localising the website and they should be taken under consideration: hard-coded text, hard-coded fonts,
foreign characters, cultural issues and symbols, double-byte enablement, locale-specific content,
consistency, leveraging text, text embedded in graphics, video or animations, text embedded in scripts,
sort order and quality assurance. Dagiené, Grigas and Jevsikova (2010) provided the main parts of
locales: language and country, character coding and classification, formats, calendar and time zone,
measurement units and page formats.

Maroto and Bortoli (2001) defined three key terms in the field of website localisation: localisation,
internationalisation and transcreation. Since localisation and internationalisation terms have been
discussed in the previous subchapters, only transcreation has not been introduced yet. According to the
authors (2001), transcreation 1is: ‘the process of culturally and linguistically adapting
marketing-oriented messages (as opposed to technical content) to the requirements of another market’
(p. 4). The message has to be rewritten or recreated but not translated. The process of transcreation
requires more creativity than translation.

Lockwood (2000) distinguished three types of making a global website:

1) the monarchist approach;
2) the anarchist approach;
3) the federalist approach.

The monarchist approach means that the entire website is translated. Usually this approach is
adapted by websites in bilingual territories or international organisations. The second approach does
not involve translation because the content is local. Only the federalist approach includes localisation
in order to use website in different countries. It is no difference which approach is adapted, the most
important factor is to integrate translation and localisation in the difficult process of website

globalisation.
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Singh and Pereira (2005) divided localisation into five degrees: ‘standardised’ (website is not
localised), ‘semi-localised’ (website provides information on several countries), ‘localised’ (the major
part of content is localised, but the original functionalities are not modified), ‘highly localised’ (the
entire website is localised and cultural adaptations are added to each country) and ‘culturally
customised’ (a new website immerses into the website of the target language).

At first (see Figure 3), it is necessary to analyse users’ needs, their opinion about previous
versions (if any), what price could users pay for the product, what are content requirements, what
technical features should be used, what parts of the product need to be translated, what changes should
be applied. The next step is to make flexible and translatable design of the product. The third stage is
to develop the product according to specifications of the global design. The product testing ensures no
errors in the localised product. After these stages the product localisation can begin. The localised
product is tested again in order to eliminate all errors. The last stage of the process — information and
feedback on the localised product should be collected and used on the global product development

cycle.

Figure 3. Global Product Development Cycle’

Van der Meer (2002) claimed that website localisation is a ‘specialised service that has emerged in
recent years (since 1999). It is basically a packaging of translation services with technical services that
ensure the proper functioning of the translated sites’ (p. 10). The main differences between website
localisation and software localisation (Sandrini, 2008:9) are:

e ‘update frequency’: websites are constantly changing and it is difficult to localise them. New

versions of software are localised during the localisation project;

" Source: The Localisation Industry Primer, 2003:15.
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e ‘translation expertise’: websites contain different types of text requiring different translation
strategies. Websites translation and localisation requires more specialised knowledge than
software localisation;

e ‘the relationship between the localiser and the customer’: since websites are constantly
changing, the communication with the localiser has to be on-going. The software localisation
includes a project-orientated communication and it ends when the project is done.

Sandrini also stated that all information on the website may be divided into:

e static information (e.g. biographies, manuals, texts from books, etc.);

edynamic information (e.g. the content of an email account, date and time, stock exchange rates,
etc.);

e semi-dynamic information (e.g. people at a company, bibliographies, price lists, etc.).

Not all information is equally important for localisation. The decision what should be localised
and what not, may depend on which level the website will be localised — on global, regional or local.
In order to make a good localised website, the texts and visual symbols should be corrected or
simplified. It will make the process of localisation easier.

Jevsikova (2009) divided localisation into two parts: adaptation to the target locale, translation and
adaptation of the user interface. The second part is much more problematic because of frequent
updates, huge amount of text and lack of context of user interface strings. The primary translation of
these texts will be corrected and improved during the process of localisation. Internationalisation errors
are common during this process; however, due to the continuous development and new versions, these
problems are left for later versions. The process of localisation should be prepared for the beginning of
the project and it cannot be added later because additional problems may arise, especially in later
versions of the product.

Brooks (2000) provided how Microsoft localises its products according to three levels:

e enabled products — users can use their native language and scripts, but the user interface and

documentation are provided in a different language;

¢ localised products — the user interface and documentation are localised, but language-specific

tools are not available in native users’ language;

e adapted products — all content, linguistic tools and functions are adapted for the target market.

The consumer surveys® have revealed that increasing number of people goes online for personal
Internet usage via their tablets, mobile phones and smartphones (see Figure 4). Users usually check

their email, use search engines, visit social networks, listen to music, check news and weather, use

8 Online source: https://www.consumerbarometer.com/en/insights/?countryCode=LT,

https://www.consumerbarometer.com/en/insights/?countryCode=UK.
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online banking and look up maps and directions. It is important that this information would be

provided in their native language.
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Figure 4. Devices People Use for Online Activities

The value of revenues from software and website localisation increases rapidly and it has resulted
in increased amount of material to be translated and localised, therefore, translators and localisers have
to work faster and still maintaining a high quality of the product. Companies want to release the
product with the possibility to choose between as many languages as possible. This practise is called
simultaneous shipment or ‘simship’ (Cheng, 2000:6). The product should include the latest
information, therefore, the load of work for translators and localisers increases as they are to ensure
that the product would be renewed and the up-to-date information would be provided in all languages.

Ryan, Anastasiou and Cleary (2009) stated that authoring is the process of making the digital
content usable and translatable. Help authors, technical writers and web designers usually generate
digital documentation. Authors may use dictionaries, glossaries, terminology bases, such tools as
Adobe Frameworker, Adobe Dreamweaver, Microsoft Word, etc. in order to check the linguistic
quality and to improve the consistency of the content.

The second stage is enabling — digital content is prepared at a technical level in order it could
handle multiple languages. This process is important because such errors as clipped text, poor layout,
not displaying characters, not correctly working keyboards and so on can appear and cause many
problems to the user. Digital content is enabled at the technical level by web developers, software
engineers or internationalisation professionals. They use internationalisation tools or content
development tools.

The last phase is testing — in order to translate digital content into different languages the
linguistic, cosmetic and functional quality is tested. Technical editor or writer checks the linguistic

quality by proof-reading, consistency checking, checking of cultural conventions (e.g. date, time,
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measurements, etc.), length of words and sentences. A desktop publishing specialist, technical author,
software engineer or help author is testing the cosmetic quality (is the content aesthetical and visually
consistent). They ensure that there would be a room for expanded text after translation, a possibility to
write all digital characters of the source language. Functionality errors left in the digital content will be
left in each localised version. Test engineers check the operability hyperlinks and search boxes, as well
as make virus scanning, test compiling and testing software applications functionality.

Esselink® (2000) claimed that a quality assessment in localisation involves a triple process:
linguistic testing, cosmetic testing and functionality testing. Linguistic testing provides that all textual
segments (including the text in graphics, presentation, animations, etc.) would be rendered adequately.
The cosmetic testing ensures that all textual segments or interface texts are displayed correctly. The
functional testing includes the proper coding which may result in functionality problems. All these
three processes are performed by different evaluators.

O‘Hagan (2005) provided the model of Translation-mediated Communication (TMC) which
‘encompass any interlingual exchange enabled by the assistance of a translator or an interpreter. For
example, a translation of foreign literature, a subtitled foreign film and a meeting assisted by an
interpreter can all be regarded as TMC’ (p. 13). The author explained this TMC model as a
communication model: ‘<...> the Sender of the Message in the Source Language (SL) and its Receiver
in the Target Language (TL) communicating via Translator (either translator or interpreter) who
converts the Message from SL to TL’ (p. 13). The Internet and websites allow sending and getting all
the information needed.

The Sender publishes the website and the Receiver may act upon the received information. After
the Receiver’s feedback (after action(s) made by the Receiver), the Sender updates the website and this
cycle is repeated. Entire Internet content is stored, processed and transmitted by computers. The
Receiver’s environment (e.g. browsers, operating systems, etc.), readability and aesthetics of the
content should be taken into consideration by a localiser. Interactivity, user-friendly website, the
Receiver may get only partially localised website, non-textual components also have to be localised,
not all information is read by the Receiver, content has to be adapted in order to use it in mobile
phones, tablets. All these afore mentioned features should be considered and the right processes of
localisation should be adapted. Cultural aspects are very important in order to attract the user to visit a
particular website. They represent national identity and cannot be forgotten during the process of
localisation.

Geisler (2005) claimed that national symbols are tools which help to form and maintain national
identity of the country, preserve past and represent the power of the country. National symbols are key

values because they have a specific meaning for members of the country. However, there are no exact

® Online source: http://www.translatortips.net/tranfreearchive/tf12-localization-three.html.
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criteria which establish what national symbols are. Geisler quotes Smith (1991) and his typology of
national symbols: ‘flags, anthems, parades, coinage, capital cities, oaths, folk costumes, museums of
folklore, war memorials, ceremonies of remembrance for the national dead, passports, frontiers, <...>
popular heroes and heroines, fairy tales, forms of etiquette, styles of architecture, arts and crafts,
modes of town planning, legal procedures, educational practises and military codes...” (p. 20). This
typology could be expanded by literature, music, the cinema, flora and fauna, and everyone could add
something what would be important.

Symbols help to identify websites as versions of a specific country, company or product. A flag of
the United Kingdom next to change location (Apple: ‘Choose your country or region’; Microsoft: ‘This
site in other countries/regions’) shows that this website belongs to Britain. The user may assume that
the product is made in that country or region although it is only localised to a particular locale but is
not created there. Yunker (2003) stated that the aim of localisation should be to show that a company
understands users’ needs. In order to achieve this aim not only national symbols should be used
because these symbols are controversial and it is difficult to predict which meaning will the user get
from a particular symbol or image.

Schéler (2007) defined ‘the shallow level’ of localisation which is detected in the graphical user
interface (GUI):

e colour;

e sensitive illustrations and images;
e hand signals;

e symbols;

e sounds;

¢ history;

e product names and acronyms.

In the West culture red colour is the symbol of anger, danger, white colour indicates a pure state,
black colour represents sadness, darkness. The symbolic meaning of the colour differs in various
countries and cultures. For example, members of Asian countries associate white colour with
mourning and black with happiness.

The national flag is used in order to identify the origin of the product. The OK sign used in many
Western countries represents a sexual gesture in others. Often used symbols as symbols of disk,
printer, save, etc. do not cause problems while more specific signs may cause some
misunderstandings. For example, some users from other countries do not associate the yellow school
bus with education as in the US and Lithuania.

A specific sound after a mistake which is used in Western cultures would be considered as a sign

of embarrassment in the Japanese market. Every culture and nation differently interprets historical
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events, therefore, historical items should be provided with a deeper consideration. The author claimed
that product names and acronyms cannot be carried over into different languages (e.g. NATO is
NATO in German but it is OTAN in Spanish).

According to Jimenez-Crespo (2013), translators usually get hypertexts in a non-linear model and
these texts differ from texts which the end user receives. Hypertexts are interactive and require active
participation of the user. Hypertexts may be enlarged by adding new pages and content, they are
updated more often and can be reached by more readers than the printed text. Two features of
hypertexts may cause problems for translators and localisers — ‘the openness of the hypertext and its
dynamic nature’ (p. 65). Hypertexts include a number of multimedia elements (audio, icons,
animation, graphic, website advertising, etc.).

Jimenez-Crespo provided four types of hyperlinks: ‘internal’, ‘external’, ‘intranodal’ and
‘implicit’. Internal hyperlinks direct the user to a page related to the hypertext while external links
provides a page outside the website. In cases when the page is too long, the intranodal link is provided
and it connects two pages into one. Implicit links are related to the global cohesion of the hypertext
(e.g. website indexes or website maps).

Hofstede (2002) provided the classification of ‘deep localisation levels’: power distance,
individualism, masculinity, uncertainty avoidance and long-term orientation. The first layer indicates
equality or inequality among members of the society. Images of individuals and flags on the website
indicate power distance.

Individualism indicates in which way the society gets more achievements — working individually
or collectively. A high level of individualism shows that individual rights are essential in the society
and a low raking society has close ties among members. Images of individuals or group illustrations
help to identify the ranking of individualism.

The third level — masculinity — indicates the level of discrimination between genders. This level
may be identified when on the website gender is addressed indiscriminately or addressed separately,
women are shown as modest and caring, men as ambitious and assertive or vice versa.

Uncertainty avoidance indicates tolerance for ambiguity and uncertainty within society. A high
level of uncertainty avoidance on the website indicates focus on rigid rules, formality, punctuality,
tradition and religion.

Long-term orientation shows what the society thinks about traditions and values. A low long-term
orientation indicates that changes in the society are common. It is difficult to analyse this level on
websites because usually long-term orientation is not common on websites and it is not an easy task to
translate and localise this type of content.

The biggest attention is directed to the areas providing return on investment. The process of
localisation may be applied to the ‘predictable, stable, corporate content’ (p. 4). Nowadays, a digital
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content is made from updates, users’ forums and blogs, etc. The modernised localisation technologies
must be employed in order to provide access to this digital content.

Localisation is the process when the product is adapted according to linguistic requirements and
the target locale. The age-group, personal preferences, expectations are the most important criteria
when the product is localised to personal requirements. As Genabith (2009) stated, ‘the person is the
ultimate locale’ (p. 5). He/she (the target user) influences the process of localisation and aims which
requirements should be the most important during localisation. The most common challenges which
localisers met are discussed further.

@rsted (2008:5) provided the most common localisation bugs:

e over-localisation — the string should not be translated;

¢ buffer limitation — the translation should not be longer than a given amount of characters;

¢ illegal characters — some characters may not be allowed in the string;

e dependency — two resources have been translated as one;

e backward compatibility — backward compatibility could be lost by changing a string from one
version to another;

e uniqueness — each string has to have a unique name;

e placeholder over-localised — some strings may have the placeholder which cannot be
changed,;

e required string decoration — strings may have characters in the beginning or end of the string
and it cannot be localised or changed.

Jevsikova (2009) provided the main localisers’ problems: separated words without a context, the
context is obtained while searching for the particular text in the programme, a part of texts may occur
only when errors occur and problems with fusional languages (e.g. the correct selection of the part of
speech).

Ryan, Anastasiou and Cleary (2009) provided other four challenges of localisation and digital
content: volume, cost, time and quality. The product has to be localised into many languages because
there is a significant increase in number of users who want to use that product in their native language.
Furthermore, every product has a particular number of words, lines or strings, files or languages.
Usually the product maintains thousands or even millions words and this volume makes the process of
localisation harder.

Technologies are employed in order to make the process of localisation easier, but they require
investments install and maintain. The cost also depends upon the type of content, the scope of the
product or project, type of a specific file. Time is very important factor because the product may

become unprofessional if it is not released on the date announced. Instant localisation of online
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communication (e.g. emails, blogs, forums) requires the same quality as a not real-time product.
Unfortunately, his kind of quality is not always achieved.

Localisers and translators’ work is not imagined without linguistic aspects which include
terminology of computer and the Internet. Importance of terminology in localisers’ work will be
discussed further.

Localisers have to be very careful while using terminology in their projects because incorrect
terms can make a text non-coherent. Lenker, Anastasiou and Buckley (2010) stated that localisers have
to:

e analyse internal company terms, product names; review earlier glossaries, style guides and to
identify the essential terminology;

e establish a process of reviewing, approving and deploying a new terminology and provide
access to the term base to marketing communicators, internal authors, translators and external
vendors;

e provide an equivalent for terms within each target market.

The beginning of computer terms was in 1960 when the first calculation council was established.
More and more calculation offices and station began their work and thousands of different calculating
machines have been employed. New names were necessary for new technologies.

First steps in the development of the computer terminology were made when the
‘Russian-Lithuanian-English Dictionary of Calculating Technique Terms’ (Lith. Rusy-lietuviy-angly
kalby skaiciavimo technikos terminy Zodynas) appeared in 1970 (Kaulakiené and Valitkénas, 1996).
Zalkauskas (2005) claimed that dictionaries of Lithuanian computer terminology published at the last
decade of the twentieth century do not include modern computer terms.

Terms may have a broader or a narrower meaning in a different context
(Grinev-Griniewicz, 2011). Many terms are polysemic and it causes difficulties because it is not clear
which meaning should be used in a particular field, e.g. mouse or virus. Considering form
requirements for terms, they should be short, exact, motivated, and without variants. Pragmatic
requirements mentioned by Grinev-Griniewicz (2011:47) are establishedness (the term should be
approved and universally used), international form (this form should be used in the international
communication) and euphoniousness (the term should not have unpleasant connotations).

David Crystal (2002) claimed that the computer language consists of the language of short
messages, virtual worlds, the Internet websites, technical slang and the Internet chat groups. It
combines all kinds of media in one place — the Internet. New forms of language are merged on the
Internet. According to RumsSiené¢ (2004), the unique vocabulary is created by using omission,

neologisms, abbreviations and other means of word formation.
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Two surveys have been carried out by SDL (Hurst®, 2009) in order to identify the importance of
terminology creating the global content. One survey represented translators’ view on terminology and
the other survey was given to companies such as Panasonic, Siemens, Disney, etc. results have
revealed that terminology is a main component in the process of localisation but translators, localisers
and companies use it ineffectively.

Chroust (2007) provided the pyramid of localisation consisting from 7 layers (see Figure 5).
According to Chroust, ‘higher levels usually rely on lower-levels of localisation’ (p. 3). Each layer

supplements each other and all together they make a coherent website.

Cultural Layer

Social and
Communicational
Layer

Business Conventions and
Practices Layer

Graphic and Iconic Representation Layer

Semantic Layer

Grammatical Layer

Technological Infrastructure

Figure 5. Layers of Localisation according to Chroust (2007:3)

The technological infrastructure layer is the basis for localisation. The user is able to see these
technical and organisational provisions. The product is prepared for localisation at this layer. This
layer includes the locale which defines the proper date, currency, time, etc.

The grammatical layer is concerned with grammatical features which differ from the literary
language grammar. In order to avoid ambiguity and confusion the standardised text should be
preferred.

According to Chroust, the semantic layer reveals abbreviations, expressiveness of languages and
the use of the technical language.

The graphic and iconic representation layer includes all images, videos, graphical
representations and their symbolic meanings, taboos, colour codes, body language, etc.

The business conventions and practises layer comprises all cultural differences causing friction,
misunderstanding and alienation. Leadership approach, organisational structure, navigation in
websites, dates and deadlines, performance measures are the main differences.

10 Online source: http://www.infomanagementcenter.com/enewsletter/2009/200902/second.htm.
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The social and communicational layer is concerned with addressing and greeting the user,
answering the user, communication styles, social classes, social position — age, social position —
gender, acceptable overtime.

Taboos, metaphorisms, puns, jargon, humour are features of the cultural layer.

Chroust claims that the last three layers (the business conventions and practises layer, the social
and communicational layer and the cultural layer) are associated with cultural aspects.

Chroust excludes several reasons for the need of cultural adaptation: international cooperation,
more sophisticated applications, increased non-verbal interaction, user expectations and buyers’
market. The global production and fast development of technologies requires localisation of the
products. An increasing number of users which are not interested, willing or able to speak in a foreign
language expect user friendly communication in their mother tongue. The absence of localisation or
cases of inappropriate localisation may cause the decrease of potential buyers and/or users. The
human-computer interface eliminates factors of body language and intonation but increases the need
for cultural localisation of the software.

The next chapter will provide a combined scheme of analysis for researching the elements of the
website localisation procedure and both IT websites will be analysed and compared in order to

determine which website and which website level achieved the most successful localisation results.
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2. LOCALISATION ANALYSIS OF APPLE AND MICROSOFT
WEBSITES

After the thorough analysis of localisation theories and the overview of the current research
carried out by different authors on the subject, the scheme of analysis for researching the elements of
the website localisation procedure has been designed (see Figure 6). This scheme is based on the ideas
by Chroust and Briigger and will be used for the empirical analysis of the quality of localisation of two

IT websites (Apple and Microsoft).

-[ Cultural Layer }

{ Media environment [Social and Communicational Layer |

‘[Graphic and Iconic Representation Layer |

{Scmantic Layer }

Textual environment :Grammatical Laycr}

{ Technological Infrastructure Layer |

Hypcrtcxt
Textuallty,r '—{ }
{Muv ing []]us[rdtl(m\

Figure 6. Elements of Website Localisation Procedure
2.1. Methodological consideration

The research methods employed in this master thesis are as follows:
1. the descriptive analytical method;
2. the contrastive analysis;
3. the content analysis.

The descriptive analysis is a method used to depict the data and analyse it in order to describe the
main aspects of information. The contrastive analysis is comparison of two or more comparable units
(products, systems, languages, websites, etc.). This analysis will be used in order to detect the main
localisation flaws, contrasting English and Lithuanian versions of the afore mentioned websites. The
content analysis is a tool used to determine the amount and the frequency of usage of certain words,
images or any kind of visual symbols within texts or sets of texts. Texts may be understood as a book,
a chapter, speeches, formal or informal conversations, websites, media environments, etc. Researchers
quantify and analyse meanings and relations of such concepts and make inferences about the message

in these texts.
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The general scheme was created in order to investigate localisation of two IT websites and to
detect which website and which website level achieved the most successful localisation results. This
scheme includes layers of Chroust’s pyramid (except the business conventions and practices layer)
and Briigger’s elements of the localisation analysis. English and Lithuanian versions of Apple and
Microsoft websites will be analysed and compared in order to detect the main advantages and
disadvantages of IT websites localisation.

The material for the empirical part of this research is taken from IT websites: Apple
(http://www.apple.com/ and http://www.apple.com/It/) and Microsoft (http://www.microsoft.com/en-
us/default.aspx and http://www.microsoft.com/It-It/default.aspx). Lithuanian versions of these websites
will be analysed in order to compare how these IT websites are localised into the Lithuanian language.

The scope of the research is 495 screenshots: 289 cases are selected from the Apple website and
206 cases from the Microsoft website. The selected screenshots have been classified according to 3
major layers (the media environment, the textual environment, textuality) and eight elements of the
website localisation: cultural layer, social and communicational layer, graphic and iconic
representation layer, semantic layer, grammatical layer, technological infrastructure layer,
hypertext and moving illustrations (see scheme of analysis p. 31).

The following part of the thesis will mainly focus on examination of two localised IT websites
(Apple and Microsoft). Regarding the fact that websites are constantly changing, the localisation
analysis of three website levels will be carried out. The first level is the media environment that will

be analysed in the next subchapter.

2.2. Media Environment

The media environment includes three layers: the cultural layer, the social and
communicational layer and the graphic and iconic representation layer. These three layers are
closely related because they reveal cultural and social elements in the society using a particular
language style, graphic elements, videos, etc. 184 cases from the Apple website and 118 cases from the
Microsoft website have been selected for analysis in the media environment. This subchapter will
analyse Apple and Microsoft websites according to these tree layers of the media environment.

Starting analysis from the cultural layer it might be observed that the British society has four
features characteristic to their culture which may be recognised on Apple and Microsoft websites:
individuality, privacy, equality and informality. Illustrations of one or two people cycling or
rollerblading are presented and it reveals that people like showing their individuality but there are
many illustrations where people like to communicate and spend time with other people in a group (see

Figure 7). British are a multicultural society and this mixture of ethnic groups and cultures is
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represented in illustrations and images on these two websites. An informal language (short sentences, a
big font, colourful letters), colourful moving images on the Apple website indicate the informal

communication pattern characteristic to the British society.

Figure 7. lllustration of People in Informal Environment from the Lithuanian Version of the Apple
Website

On the contrary, the Lithuanian society is mostly homogenous, there is no mixture of different
ethnic groups, therefore the images depicting people of various races are not so understandable as to
the people in the British society. Women occupy more and more working positions in a sphere of
economy and industry but there is a high level of masculinity. Less importance is given to the
individual in the working environment, group work is more common. The usage of the third-person
plural verbs is more common on websites although the Apple website uses the second-person singular
verbs. 26 cases from the Apple website and 14 cases from the Microsoft website have been selected for
analysis in the cultural layer. Other illustrations of the cultural layer see Appendix 1. Further, the
social and communication layer of Apple and Microsoft websites will be analysed in detail.

The social and communicational layer according to Chroust represents addressing and greeting
as well as answering the user, communication styles, social classes and social positions in the
community. As analysis of the cultural layer has revealed, English and Lithuanian versions of Apple
websites are orientated towards the young users. We may draw this conclusion based on dominating
images of the young people, simple language and colourful pictures. The Lithuanian website uses the
second-person singular verbs (dalinkis, pasikviesk, pradék, etc.) and pronouns (tau, tave, tavo, etc.).
This strategy creates an illusion of friendliness and informality.

Both English and Lithuanian versions of the Microsoft website emphasise work and
communication because illustrations depict people in a working environment. The third-person plural
verbs are used in order to address the user on the Lithuanian website (gaukite, laikykite, naudokite,

etc.). The Lithuanian version of the Microsoft website makes communication more formal and discreet
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by using the third-person plural verbs while Apple makes it informal by using the second-person
singular verbs.

Illustrations of the products are more common to both websites but there are images depicting
people. These images show the communication in a group or with each other (see Figure 8). Men and
women of different racial and age groups are equally represented on Apple and Microsoft websites.
The same images are transferred to the Lithuanian versions of these websites. There are no pictures
which would be adapted to our cultural background. Illustrations of children are also provided in these

websites.

Figure 8. Illustration of Communicating People from the Lithuanian Version of the Apple Website

Apple websites (both English and Lithuanian versions) are orientated to young users: illustrations
of young people are provided, language is simple and sentences are short, the design of the products is
emphasised, many colourful images are provided on every site, the second-person singular verbs are
used on the Lithuanian website (prisijunk, stebék, suzinok, etc.). The Lithuanian version of the website
provides verbs in a masculine form (Zaisdamas, atlikdamas, jjunges, etc.). This manner is not formal
and it creates an illusion that the addressee and the addresser know each other.

Both Microsoft websites are orientated to work and communication: illustrations of people are
taken in a working environment, more images with the products than the people, simple language and
short sentences, the third-person plural verbs are used on the Lithuanian website (apsilankykite,
pasirinkite, perziirékite, etc.). One case of the third-person singular verb (atrask) has been indicated
on this website (see Figure 9) and 27 cases of the second-person plural verb (see Appendix 2).

Atra S|< m Namams

Nokia” jrenginia Valdykite vartotojus, jrenginius, programas ir ~ Atsisiyskite ,Visual Studio Community 2013 $bandykite ,Dynamics CRM” ir suzinokite

duomenis nemokamai. kas nauja

Figure 9. Illustration of Homepage from the Lithuanian Version of the Microsoft Website!!

11 The materials retrieved 25-01-2015.
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During the period of the current analysis, this website (as well as the Apple website) has been
changing a lot and now the website does not encourage discovering the products. Now the main
products are recommended (see the figure below) but there are left some mistakes in their names.
Internet Explorer should be written in Lithuanian quotation marks and OneDrive should not be written
in the bold style. The consistency of fonts and Lithuanian punctuation should be maintained. 38 cases
from the Apple website and 27 cases from the Microsoft website have been selected for analysis in the

social and communicational layer. Other illustrations of this layer see Appendix 2.

Rekomenduojame

Internet Explorer ,Windows" ,Office” .Skype” ,OneDrive"

Figure 10. Illustration of Rekomenduojame from the Lithuanian Version of the Microsoft Website*2

These two websites are commercial websites which means that there will be no or little metaphors,
humour or jargon. Vivid and bright colours are used on Apple and Microsoft websites and dark colours
are avoided. Lithuanian versions of these websites maintained the same colour patterns as provided in
the original versions. The graphic and iconic representation layer and the cultural layer are closely
related because all icons, images, colours and graphics represent the target culture. Further analysis of
the graphic and iconic representation layer will be presented.

The style of English and Lithuanian websites of Apple are very similar: the menu is written in
white letters on the grey background, the name of the product or the main idea is written in black while
the text below is provided in grey, the Buy Now or sigyti button is blue with white letters. Actually, all
websites of other countries are created in the same pattern. The homepage screenshots of the Apple
website in other countries see Appendix 8.

Apple provides its website to the regions of Africa, Middle East and India (30 countries), Asia
Pacific (15 countries), Europe (37 countries), Latin America and the Caribbean (39 countries) and the
United States, Canada and Puerto Rico (5 countries). The symbol of a flag is presented next to the
country name, which is written in its national language. Different language versions are provided for

countries with more than one national language. For example, users in Latin America and the

12 The materials retrieved 25-01-2015.
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Caribbean may choose between Spanish and English languages. A flag of a chosen country is settled
on the bottom centre of the website.

The most common colour of the background is white. The Apple website is very colourful and
animated. More visual information is provided in illustrations and little text is left. Therefore, the
images, animations, videos and text should be localised in order to convey all necessary information.
Unfortunately, the majority of images on the Apple website is not localised to the Lithuanian market.
The text next to the illustration is translated but the illustration itself is not changed in 90 cases. The

example of illustration with the text translated into Lithuanian is provided in Figure 11.

Figure 11. lllustration of Translated and Incorporated Text into the Image (the Apple Website)

In some cases images are replaced by other images but it does not mean that they are localised.
For example, the image of iCloud presents Origami Treasures in the English version of the Apple
website while iCloud on the Lithuanian website provides the Flights of Fancy text written in English
(see Figure 12). The text in the Lithuanian version is not useful to the user because it provides

information in other language.

iCloud. iCloud.

f o ' ‘

ahtsc | Fightsof
Flights ¢ | 197

Figure 12. lllustration of iCloud in English and Lithuanian Versions of the Apple Website

. T

Apple presents the new product — the Apple Watch (see Figure 13), a smart watch which is not
available in Lithuania. Therefore, information about this watch is not provided in the Lithuanian
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version of the Apple website. This means that the Lithuanian version did not provide unnecessary

information about the product which is not on sale.

Figure 13. lllustration of Apple Watch from the English Version of the Apple Website

Analysis of the Lithuanian version of the Apple website has revealed that more attention has to be
paid for localisation of this website because images present the important information about the
product.

English and Lithuanian versions of the Microsoft website are also very similar: the text is written
in bigger letters on the white or colourful background, the blue colour is the dominant colour, the text
on dark blue buttons is written in white. Microsoft websites in other languages are provided in the
same pattern. Microsoft provides its website into 96 countries and regions. The homepage screenshots
of the Microsoft website in other countries see Appendix 8.

In comparison with the Apple website, flags of these countries are not presented close to each
country but the title is written in its national language. Different language versions are provided for
countries with more than one national language. For instance, users in Canada may choose between
English and French languages. A language of the website is written on the bottom left of the website.
When the country is selected, a globe is provided next to that language.

An excellent example of the localised text in the image is provided in Figure 14. The text
presented as an example is changed and localised. Although not all text can be seen, it is clear that it is

describing the climate of some particular country (it is not clearly stated that it is Lithuania).

Stai keletas skirtinguy stiliu parinkéiu, kurias galite pasirinks

Vasara. BirZelio pabaigoj
sausasis periodas,. trunka

pat spalio ménesio. Vasai
wvidutiniSkai +30°2°C, karsd

Here are a few different style options you can

At dusk I jogged along a

secluded nature reserve d

western Tuscany. A farmmi

came charging out of the

Wasara. BirZelio pabaigoj
sausasis periodas, trunks
pat spalio ménesio. Vasan
wvidutiniSkai +z30°C. karsd

choose from.

At dusk I jogged along a =
secluded nature reserve c
western Tuscany. A famil

came charging out of the

Wasara. BirZelio pabaigoje
sausasis periodas, trunka
pat spalio ménesio. Vasar

vidutiniskai +30°C, karsdc

At dusk I jogged along a =
secluded nature reserwve c
western Tuscany. A famil

came charging out of the

Figure 14. lllustration with the Incorporated Text from English and Lithuanian Versions of the

Microsoft Website
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The Lithuanian version of the Microsoft paid more attention to localisation of illustrations
provided on the website. The good localisation example is when the name and surname is changed into
the Lithuanian name and surname. For instance, Dona Mercer became Stasé Mankiené and her photo
has been changed (see Appendix 3). One case when the text in the illustration is written in Latvian, in
French and in Italian has been detected (see Figure 15). Probably the text has been copied from other

version of the website.

Internet Explorer
Prova un browser completamente

@a Outlook [v ) (@ auns

Meklét e-pasta zin. O Skatit: Visi v Sakartot péc v nuovo per Windows
Tocca il Web
Mapes Leonards Rimkus 2013.08.19 Inizia a usare Internet Explorer 11
Sveiki > Ottieni aiuto per Internet Explorer
lestatne 1

Atziméti ar karodzinu 1 | Paslépt

Archive Des applications complétes sur de

S Leonards Rimkus ¥ 2013.08.24. nombreux appareils. Obtenez Office 365
Nevélamie I
Kas atsitiks Busines
usiness.
Mel i
Sl Leonards Rimkus @ 2013.08.19.
Nosdatitie Kaip jauciatés

Figure 15. lllustration with the Text Written in Latvian, French and Italian from the Lithuanian
Version of the Microsoft Website

Although Windows is localised, some images of this product are not localised on the Lithuanian
website — the image of the Start window has got English programmes and the English text on display
(see Appendix 3). The fields of Outlook and Store are localised to the Lithuanian market. 30 cases of
illustrations within the Lithuanian text (see Figure 16) about the product (e.g. Windows) have been
identified. The most common case is when the text outside the illustrations is translated but the text
within the images is left the same — 35 cases have been detected. In 24 cases illustrations have been
changed into other images from the same website. In 18 cases the text outside the image is written in
Lithuanian while the text inside the image is left in English. This is the inappropriate localisation of the

illustration. All illustrations of these cases are provided in Appendix 3.

,Office”, kuris visur keliauja su
jumis

Your go-to Office—anywhere

Figure 16. Illustration of Office from English and Lithuanian Versions of the Microsoft Website

38




Microsoft presents a new feature for Windows Phone 8.1, Microsoft Band and Windows
10-Cortana that is an intelligent personal assistant (see Figure 17). This programme is not available in
the Lithuanian market, therefore, the Lithuanian Microsoft website does not provide information

related to this intelligent assistant.

CORTANA
NEW

The most personal
smartphone assistant

Cortana is powered by Bing. She gets to know you by
learning your interests over time. She looks out for
you, providing proactive, useful recommendations.
And Cortana keeps you closer to those you care
about most.

Figure 17. lllustration of Cortana from the English Version of the Microsoft Website

The Microsoft website provides many videos about its production. 5 videos are left in the
Lithuanian version but they have Lithuanian subtitles (see Figure 18) and the text on the screen is
translated. 2 videos provide English subtitles in the Lithuanian version of the website (see Appendix
3). Subtitles may be shut off by selecting Closed Captioning or pressing the CC sign. The language in
the subtitles is correct, commas are added to the names of the products, the third-person plural verbs

are used.

Jasy uzduodiy juosta, visur

Jeigu naudojate pele, darbalaukyje galite naudoti uZduociy juosta,

Jei pamirSote .Microsoft” abonemento slaptazod

Figure 18. lllustration of Videos from the Lithuanian Version of the Microsoft Website

The Apple website also includes many videos but they are not transferred to the Lithuanian
version of the website. The Lithuanised websites should contain videos at least with subtitles because
users will not get additional information about the product and/or services of Microsoft.

After the localisation analysis of the Microsoft website on the graphic and iconic representation
layer the conclusion may be done that illustrations itself and the text inside the illustration are
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localised to the Lithuanian market just when the product is localised to this market (e.g. Office is
localised to the Lithuanian market, therefore, illustrations of this programme on the Microsoft website
are presented localised as well). 120 cases from the Apple website and 77 cases from the Microsoft
website have been selected for analysis in the graphic and iconic representation layer. Other
illustrations of this layer see Appendix 3.

As it has been said, the social and communicational layer, the cultural layer and the graphic
and iconic representation layer are closely related in the Chroust’s pyramid of localisation. All these
layers implement each other and represent the media environment. The next subchapter will pay
attention to the textual environment, which is the second level of website analysis according to the

Briigger’s classification.

2.3. Textual environment

The textual environment is one of the website elements which includes the semantic layer, the
grammatical layer and the technological infrastructure layer. All these three layers are closely
related and they supplement each other during the localisation analysis. The technological
infrastructure layer is the basis for localisation which is coherent with other two layers of the textual
environment level. 39 cases from the Apple website and 45 cases from the Microsoft website have
been selected for analysis in the textual environment. Analysis of the semantic layer will be
introduced further.

The transcreation method is not very often because sentences are translated and not recreated on
both websites, but in the example (see Figure 19) transacreation can be spotted. The entire sentence in
the English version of the Apple website is replaced by two separate sentences (two words) in the
Lithuanian version. All five sentences are rewritten and the Lithuanian version has six sentences

instead of five provided in the original version of the Apple website.

Your personal music playground.

iTunes is the place to enjoy and expand your love of music. It's where you listen to the tracks, artists, and
albums you already own. It's also where you explore genres you never knew you'd love, and buy new
songs to build a personal music library filled with endless listening experiences. The iTunes Store has over
43 million songs. And it's all just a tap away.

Muzika. Vadovauk.

Su ,iTunes" gali leisti muzika per bet kurj jrenginj: ,iPhone”, ,iPad", ,iPod touch”, ,Mac", PC arba ,Apple TV".
Sélk pakeliui | darba. Atsiplsk namuose. Kurk kito vakarélio grojarascius. 15 43 milijony dainy ,iTunes” tikrai

rasi kokig nors pagal savo nuotaika. Arba kas jg pakeis.

Figure 19. lllustration of Transcreation from English and Lithuanian Versions of the Apple Website
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The case of transcreation on the Microsoft website is shown in Figure 20. The title and the text is
rewritten as well as in the illustration provided above. No more examples in the semantic layer have
been detected because Apple and Microsoft websites have tried to maintain nature of the original text
as closely as it is possible in the Lithuanian versions of these websites. Further analysis of the

grammatical layer will be introduced.

The movie and TV collection
you always wished for. Granted.

With over 85,000 movies and more than 300,000 TV shows to choose from, there’'s always something great to
watch on iTunes.! Catch up on vour favorite TV episodes or hit movies you've been meaning to see — anytime,
anywhere. Just tap to play, or even download if yvou're going somewhere you won't have Wi-Fi.

Learn more »

Kino sale, kuri visada su tavimi.

Su iTunes” lengva pasinerti | filmma, nesvarbu, ilsiesi namuose ar esi kitoje pasaulio vietoje. Tiesiog atsisiysk
filmuy ir paZiarék kokj nors sedewra vykdamas | darba, keliaudamas arba tiesiog stovedamas kur nors eiléje.
Su iTunes Extras” mégaukis papildomu filmy turiniu, pavyzdziui, iskirptomis arba nepatekusiomis
scenomis.

Figure 20. Illlustration of Transcreation from English and Lithuanian Versions of the Microsoft
Website

Short sentences are used on the Apple website and the same construction of sentences is
maintained in the Lithuanian version of this IT website. Even the punctuation marks (commas, dashes,
hyphens) are the same in the most cases.

Only two spelling mistakes have been detected on the Apple website (see Figure 21). Despite these
mistakes, the website is written in a correct language. Terminology is essential in the process of
translation and localisation in order to maintain the main idea of the text and to convey the most
important information to the user. The usage of terms is very good except a few cases when only the
first letter of the word is written in one sentence and the full word is provided in another (//7 and
jvesties/isvesties). The English version of the Apple website uses the word camera while in the
Lithuanian version it is translated in two ways: as fotoaparatas and as kamera. These two words

represent different devices and that is why only one of these words should be used on the website.

Integruota Bluetooth”

technologija leidzZia belaidZiu ry3iu prisijungti prie

sirdies plakimo daznio stebajimo jtaisy ir ausiniy, N Lo

todél sportuoti tikrai patogiau. Baiges sportuoti, Nuostabios jd liegots programaos.
+iPodx nano” sinchronizuok su nikeplus.com, kad Darbu i, ka rybai ir viskam ta e leJ
galétum sekti kasdienius pasiekimus ir tikslus,

patikrink savo ,NikeFuel” ir stebék savo sportin]

progresa, lygindamas su draugais. Ir nusiteik visa

tai pakartoti rytoj.

Figure 21. lllustration of Spelling Mistakes from the Lithuanian Version of the Apple Website
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As it has been mentioned, the Apple website is targeting the young audience and a slang word
gabalas (Lith. daina, Eng. song) is a good illustration of it (see Appendix 4). This word has been used
only once on the Lithuanian version of the Apple website. Although the structure of sentences is
maintained as similar as possible to the English version of the website, in some cases Lithuanian
phrases are translated into more expressive manner than the English ones. For example, the English
phrase ‘Engineered for maximum funness’ becomes ‘Tikriems linksmazmogiams’.

Another example illustrates an inappropriate selection of a verb. The phrase ‘<...>, so you can see
more of the music, photos, and videos you love’ is translated into Lithuanian as ‘<...>, kad galétum
perzituréti daugiau mylimos muzikos, nuotrauky ir vaizdo jrasy’ (see Appendix 4). The verb see (Lith.
perziuréti) 1S incorrect in this situation because you cannot see the music but you can see the music
videos, therefore, this verb should be replaced by the word listen or the phrase mylimos muzikos should
be replaced at the end of the sentence with a verb corresponding to this phrase.

The new trend which derives from the English language is transferred into Lithuanian — to write
all essential words in capital letters. Fortunately, Apple and Microsoft websites are not following such
trends. For instance, the sentence ‘MacBook Pro Repair Extension Programme for Video Issues’ in the
Lithuanian version of the Apple website is written in a correct manner, as ‘MacBook Pro remonto dél
vaizdo problemy pratgsimo programa’.

While talking about spelling mistakes on the Microsoft website, the situation is not very good.
Many mistakes have been identified on this website (see Figure 22). It seems that some Lithuanian
letters are forgotten in the provided sentences and the Latvian sentence is inserted instead of the
Lithuanian. For more examples see Appendix 4. The good thing is that Lithuanian quotation marks are

used in the Lithuanian version of the Microsoft website.

Technine pagalba Atsisiuntimai ir produktu kodai
Xbox” technine pagalba UZsakymu retrospektywva
~Zune” technine pagalba Mokesjimas

Windows” technine pagalba

Microsoft Office tehniskais atbalsts Prisijungimas>Signing In

32 arba 64 bitu produktu pasirinkimas
. . - Prekiu krepielio naudojimas
Mokejimas ir kainodara b
Mokejimo parinktys
Kainodara UZsakymai

. . o o UZsakymai
Prekiu ir pinigu grazinimas Kaip atfaukti uZsakyma
GraZinimo / keitimo strategija [Eankstiniai uZsakymai
GraZinimo procesas Pletojimo parinktis

Grazinimo busena

Figure 22. lllustration of Spelling Mistakes from the Lithuanian Version of the Microsoft Website
In some cases, even on the same page, quotation marks are not used on names of the products (see

Appendix 4). Although more and more websites are localised to the Lithuanian language, keyboards
should also be localised. This type of keyboards is not popular yet but the shortcuts should be taken
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into consideration by the localisers. Both Apple and Microsoft websites provide many shortcuts but
they are not adapted to the Lithuanian keyboard in the Lithuanian versions of these websites. One of
keyboard shortcuts is the same as in the Lithuanian keyboard (see Figure 23). The Windows logotype
and a letter D open the Desktop (Lith. Darbalaukis). This is one of rear combinations which are the

same in both English and Lithuanian.

Grjzi | darbalauk;

Grizti | darbalaukj i& bet kurios kompiuterio vietos galima keliais badais. Galite atlikti bet kurj i toliau nurodyty veiksmy.
= Atidarykite pradZios ekrang ir bakstelékite arba spustelékite pradzZios ekrane esandiz darbalaukio plytele.

* Klaviatiiroje vienu metu paspauskite ,Windows® logotipo klavisa %8 ir raide D.

» Perbraukite | vidy i% desiniojo ekrano kraito ir bakstelékite leska.
(Jei naudojate pele, nukreipkite Zymiklj | apatinj desinjjj ekrano kampa, perkelkite Zymiklj aukstyn ir spustelékite leska.)”
letkos lauke jveskite Zod| darbalaukis, tada rezultztuose bakstelékite arba spustelékite Darbalaukis.

Figure 23. lllustration of an Appropriate Shortcut from the Lithuanian Version of the Microsoft
Website

The English version of the Microsoft website presented an intelligent personal assistant which is
not available in the Lithuanian market, although, some information is provided about this programme

in the Lithuanian version and a dot is left in the middle of the sentence (see Figure 24).

r . allim e S
Cortana Calling + messaging
_ . . — —
Everything you want to know You're just a few taps away from a
about your personal assistant friendly woice
— &

LLortana C T T i
Vihe & o Skambuciai ir zinutés
fiskas, katurite Zinoti apie .

o b_ o P Bendraukite

asmening asistente.

Figure 24. lllustration of Unnecessary Information from English and Lithuanian Versions of the
Microsoft Website

The following example illustrates the case of a half localised text (see Figure 25). At the end of
every sentence with a bullet (number or other sign) a period or semicolon sign should be written. A
description of Windows Phone V5 is written using quotation marks while Facebook is Lithuanised with
an apostrophe and adding a Lithuanian ending. One punctuation and writing style should be chosen for

the entire website.
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Facebook for Windows Phone v5 has been completely overhauled, with faster performance, a
new user interface, improwved navigation, support for multiple resolutions and tile sizes, and
more

Keeping up with friends is faster than ever

= See what friends are up to

= Share updates, photos and videos

= Get notified when friends like and comment on your posts

SWindows Phone w5" skirta Facebook'o wversija visiskai perkurta, sparciau veikia, jdiegta nauja
wartotojo sgsaja. patobulintas narSymas, palaikomos kelios skyros bei plyteliy dydzZiai ir kt
Dabar suZinoti, kaip laikosi draugai. galite dar greiciau

- Paziarekite, ka draugai veikia ir planuaja

= Bendrnnkite naujinimus, nuotraukas ir vaizdo Jrasus

= Gaukite pranesimus, kal draugal meégsta ir komentuoja jasy skelbimus

Figure 25. Illustration of Inappropriate Punctuation from English and Lithuanian Versions of the
Microsoft Website

Choice of terminology on the Microsoft website in some cases sounds unnatural, for instance, the
word tapetai (Eng. wallpapers) and in the same sentence the phrase darbalaukio fonas is used (see
Figure 26). Furthermore, the name of the river (Tennevik) should also be localised. Although the
third-person plural verbs are used on the entire website, in some cases it has been changed to the
infinitive form (eiti instead of eikite). 6 cases from the Apple website and 17 cases from the Microsoft
website have been selected for analysis in the grammatical layer. Other illustrations of this layer see

Appendix 4. Further analysis of the technological infrastructure layer will be introduced.

Tapetai Personalizavimo galerija
IEsirinkite darbalaukio fong Apsilankykite personalizavimo
(tapets) i3 nuostabiy vaizdy galerijoje ir issirinkite tai, kas
galerijos labiausial jums patinka.
Perzinrékite visus darbalaukio Eiti | personalizavimo galerija
fonus

Gaukite tapeta , Auira virs

Tennevik upés”

Figure 26. lllustration of an Inappropriate Terminology from the Lithuanian Version of the Microsoft
Website

The technological infrastructure layer includes a proper coding, a correct direction of writing
and reading, as well as the locale (the word order, date, currency, time, etc.). The user cannot see all
aspects of this layer because it is the stage when the product is prepared for the process of localisation
and other aspects (i.e. the locale, the character and line orientation, etc.) are just part of this layer.

The English version of the Apple website contains many cases when different measure units are

provided and the prices of the products are written in USD. The prices of iCloud Plans provided in the
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English website are not localised in the Lithuanian version of the Apple website: prices are left in
dollars although they should be converted into euros. The good thing is that quotation marks and the
space between a number and an abbreviation (GB and TB) are used properly in this version. Only one
case was found when the same price (non-converted) was written on both websites but the English
version wrote it in dollars while the Lithuanian version wrote price in euros (see Appendix 5). For
example, some product in the English version costs 29 dollars while on the Lithuanian website the
same product costs 29 euros. The conclusion may be done that a translator or localiser made a mistake
and did not convert this price into euros. In many other cases the prices are omitted in the Lithuanian

version (see Figure 27).

Mac mini Mac mini
t's mini in a massive way. Didingai maza : 4
IPodnano  iPod nano
[ap play. Then go play. Leisk vienu lietimu.
— N— S BT Keliauk ir klausykis.
| B | ! -

Figure 27. lllustration of Prices from English and Lithuanian Versions of the Apple Website

The example of a well performed localisation in the technological infrastructure layer could be
a comma between a decimal scale and a centesimal scale. In one case Apple provides millimetres and
grams next to inches and ounces (see Appendix 5). It makes the localiser’s work easier, because he or
she does not need to calculate how much centimetres will be a certain amount of inches. Inches are
usually translated as coliai in the Lithuanian version of the website although there is no such
measurement in Lithuania. Inches should be localised to the Lithuanian market and written as
centimetres. Nevertheless, inches could be provided too because Lithuanians are tend to measure
diagonal in inches. The sign x as in measurements of resolution in some cases is left as x and in some

cases it is written as karto (Eng. time) as in Figure 28.

urPTO

—_— ARCHITECTURE FASTER GRAPHICS FASTER CPU HOUR BATTERY
THINNER MM THIN POUND

Ki

P N MM STOR GRAMA
LONESNIS IM STORIO RAMAI VAL VEIKIANTIS
AKUMULIATORIUS

ARCHITEKTORA SFARTESNE SPARTESNIS CPU
GRAFIKA

Figure 28. Illustration of Appropriate Measurements from English and Lithuanian Versions of the
Apple Website
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The proper date writing is another feature of the technological infrastructure layer. There are
several ways to write the date. The date on the English website is written starting from the month, day
and year, while in the Lithuanian version it is written starting from the year, textual month and day
(see Figure 29). Further, the graphic and iconic representation layer of the Microsoft website will be

analysed.

/
MacBook Pro Repair Extension Program for Video Issues » 7
February 19, 2015 . «MacBook Pro" remonto dél vaizdo problemy pratgsimo programa

4iPhone 5* akumuliatoriy keitimo programa »

Figure 29. lllustration of Appropriate Date from English and Lithuanian Versions of the Apple
Website

Microsoft also provides centimetres and kilograms next to inches and pounds in one case (see
Figure 30). Although there are no such measurements as inches and pounds in the Lithuanian
measurement system but inches are commonly used in order to determine the diagonal of computers,
telephones and TVs. Microsoft also localised the English character between a decimal scale and a
centesimal scale (these numbers are separated by the comma in Lithuania). The other case of number
writing is with no comma, but it is replaced by the space (e.g. 877 000 000 population written in

Lithuanian and 877,000,000 population written in English).

11.8° 128 F 30em ; 32.5em
+] 0.68" - - a #]0.68" . a - =717 ¢em . - = *]17cm
Height: 0.11-0.68 inch (0.3-1.7 cm) Height: 0.11-0.68 inch (0.3-1.7 cm) Aulkstis: 0,3-1,7 cm (0,11-0,68 colio) Aulkstis: 0,3-1,7 cm (0,11-0,68 colio)
Width: 11.8 inches (30 cm) Width: 12.8 inches (32.5 cm) Plotis: 30 ¢cm (11,8 colio ) Plotis: 32,5 cm (12,8 colio)
Depth: 7.56 inches (19.2 cm) Depth: 8.94 inches (22.7 cm) Gylis: 19,2 cm (7,56 colio) Gylis: 22,7 cm (8,94 colio)
Weight: 2.38 pounds (1.08 kg)® Weight: 2.96 pounds (1.35 kg)’ Svoris: 1,08 kg (2,38 svaro)’ svoris: 1,35 kg (2,96 svaro)’

Figure 30. lllustration of Measurements from English and Lithuanian Versions of the Microsoft
Website

The telephone numbers on the Microsoft website are properly localised. E.g. the telephone number
for a contact with a support team in the English version of the Microsoft website is 0800 026 0329 and
in the Lithuanian version it is 880 07 35 36.

The price written in dollars has been changed to euros but the sign of the euro is written after the

number and the space is placed between the number and this sign (see Figure 31). The case when the
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currency is written before the number (see Appendix 5) has been detected. One not localised feature
has been detected on the Lithuanian website in the field Naujienos (Eng. News) where Facebook news
Is presented. Information about the event is provided in Lithuanian but information before colon is not

localised to the Lithuanian user (e.g. 02/25/2015 by Microsoft Lietuva: Kvieciame jus keisti pasaulj su

Q . . QQ - . QR - .
3_,00 € vartotojui per ménes u_,uo € vartotojui per ménesj _J_,DO € vartotojui per ménesj
metinis jsipareigojimas metinis jsipareigajimas retinis jsipareigojimas
a) Q- 1 a)
$50u user/month $u25 user/month $l2 . 5u user/month
annual commitment annual commitment annual commitment

Figure 31. lllustration of Prices from English and Lithuanian Versions of the Microsoft Website

One more feature of the technological infrastructure layer is the right font of writing. If the font
Is wrong, the characters of the local alphabet which differ from the original language will be written in
the different font or some hieroglyphs may appear instead of them. The example of the inappropriate
font is provided in Figure 32. In some cases (see Figure 21) when the font is left the same as the font in

the English version, some Lithuanian letters are spelled inappropriate — see letters y and .

Jasy abonementas

Papildoma saugos informacija padeda apsaugoti jiisy aplanka
Gauta

Visuose anks€iau paminétuose planuose yra:
» 99,9 proc. veikimo garantija, finansiskai pagrista teikiamy paslaugy sutartis

= IT lygio palaikymas internetu teikiamas visa para sprendziant kritines problemas

Kg dar galiu nuveikti naudodamas ,Office Online"?

,Office Online” yra puikiy funkcijy, skirty tinklara$tininkams ir Ziniatinklio leidéjams.

Figure 32. lllustration of Inappropriate Fonts from the Lithuanian Version of the Microsoft Website

The Microsoft website is adapted to mobile phones and tablets because when the size of the screen
is minimised the size of the image does change, i.e. you can see the full view in the smaller window.
The Apple website is not adapted to mobile phones and tablets because when the size of the screen is
minimised the size of the screen view does not change, i.e. you cannot see the full view in a smaller
window and the user has to scroll to the left in order to see all images or the text.

Analysis of the technological infrastructure layer has revealed that the Microsoft website should

pay more attention to localisation of this layer because there are many features that should be localised
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to the Lithuanian market. 32 cases from the Apple website and 27 cases from the Microsoft website
have been selected for analysis in this layer. Other illustrations of the technological infrastructure
layer see Appendix 5. Further, the localisation analysis of the cultural layer on Apple and Microsoft

websites will be presented.

2.4. Textuality

The third level of the website analysis is textuality. This level comprises hypertext and moving
illustrations which are essential to websites in order to attract the user and to provide important
information about the products and/or services. The user does not read all the information provided on
the website and then a hyperlink helps: the reader can decide which information is important and read
it by pressing Learn more or other kind of the hyperlink. 58 cases from the Apple website and 35 cases
from the Microsoft website have been selected for analysis of the textuality level.

Hypertext and hyperlinks appear more often on the websites because there is an increasing
number of digital content. The hyperlink Learn more (Lith. Suzinok daugiau) is very common on the
Apple website although the Lithuanian version of this website sometimes does not provide this
hyperlink. It is a better option to exclude a hyperlink than provide a link to the English version of the
website. In many cases a hyperlink is provided in blue letters but both Apple and Microsoft websites

include links in the grey colour as a simple text (see Figure 33).

Mac Accessories Mac Priedai

Figure 33. lllustration of Hyperlinks from English and Lithuanian Versions of the Apple Website

Hyperlinks as well as the whole website provide multimedia elements: audio, icons, animation,
graphics, etc. Both of the websites provide internal hyperlinks — they redirect the user to the same
website but to a different page. Since Apple and Microsoft websites have website maps, implicit
hyperlinks are provided in order to present a global cohesion of the hypertext.

The Learn more hyperlinks are very important to the user in order to achieve additional
information about the products or services. In many cases both websites illuminate these hyperlinks or

leave them with a link to information provided in English. In such cases, the user cannot get the most
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important information in his/her own language. For example, this hyperlink (see Figure 34) on the
Lithuanian version of the Microsoft website opens the Skype website although there is no warning that
this hyperlink will provide information in English. 46 cases from the Apple website and 27 cases from
the Microsoft website have been selected for analysis of hypertext. Other hypertexts provided on

Apple and Microsoft websites see Appendix 6.

Skype for Windows desktop

ork and do a lot r

SKYPE

Pasveikinkite su motinos diena gyvai. Gaukite
.Skype” nemokamai

or choose another version

Figure 34. lllustration of the English Hyperlink in the Lithuanian Version of the Microsoft Website

The Apple website includes moving illustrations while presenting its products and services,
telephones, computers, data, etc., although, it is difficult to provide these images in the printed work.
The blue colour is added and the orange colour is excluded and all design in general is changed in this
example (see Figure 35). Even numbers and measure units are adapted to the Lithuanian market.
Although these changes are appropriate, not everything has been done: names of products
(Thunderbolt, ExpressCard, FireWire 800) should be written in quotation marks.

High-Speed I/0O Performance Ypac spartus | / |
veikimas

Thunderbolt

5 GCGb/s
USE 3

2.5 Gb/s
ExpressCard

800 Mb/'s
FireWire 800

480 Mb/s
Use 2

Figure 35. Illustration of the Moving Image from English and Lithuanian Versions of the Apple
Website
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The Microsoft website also provides moving illustrations of computers, telephones, other
products and services. This example includes the unchanged image and the original text (see Figure
36) from the English version of the Microsoft website. This image does not provide additional
information to the user and there is no warning that this hyperlink will provide information in English.
12 cases from the Apple website and 8 cases from the Microsoft website have been selected for

analysis of moving illustrations. Other images selected see Appendix 7.

Skype keeps the erld talking. Call, message and share
whateveryou want for free.

Figure 36. lllustration of Skype from English and Lithuanian versions of the Microsoft Website

Analysis of textuality on Apple and Microsoft websites has revealed that more attention has to be
paid for localisation on this layer because users want to get all information needed in their own
language. Moving illustrations are a good way to attract the reader and capture his or her attention to
the products or services.

After analysis of three Briigger’s elements and 8§ layers of localisation according to Chroust’s
pyramid, it can be stated that visual illustrations have not been changed in 125 cases (90 cases on the
Apple website and in 35 cases on the Microsoft website). Visual illustrations have been changed in 42
cases (18 cases on the Apple website and 24 cases on the Microsoft website). Visual illustrations have
not been changed but the text within them is translated in 30 cases (12 cases on the Apple website and
18 cases on the Microsoft website).

Videos provided on the Apple website are not transferred to the Lithuanian version of the website
while the Lithuanian version of the Microsoft website provided 4 videos with Lithuanian subtitles and
2 videos only with English subtitles. Measurements and prices are converted on both websites (except
two cases on the Apple website).

Only 2 spelling mistakes have been found on the Apple website and 30 mistakes on the Microsoft
website (Figure 22 includes 22 mistakes). 20 hyperlinks out of 46 are excluded in the Lithuanian
version of the Apple.

The most successful localisation results are achieved in the textual environment level on both

websites because two layers (the semantic layer and the technological infrastructure layer) have
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been fully localised while the grammatical layer still needs to be further improved on the Microsoft
website.

The media environment provided the biggest amount of examples, illustrating the inappropriately
accomplished localisation because all three layers (under analysis cultural layer, social and
communicational layer and graphic and iconic representation layer) include mainly visual images
and the majority of visual illustrations is not localised on both websites (125 cases).

The textuality level (hypertext and moving illustrations) needs to be further improved as well
because 20 hyperlinks provided on the Apple website are not transferred to the Lithuanian version of
the website. Unfortunately, moving illustrations are transferred to Lithuanian versions from original
versions of Apple and Microsoft websites.

The most successful localisation results are achieved on the Microsoft website and in the textual
environment level. The media environment and the textuality level still need to be further improved.
Further the conclusions after localisation analysis of two IT websites (Apple and Microsoft) are

provided.

51



CONCLUSIONS

The conclusions presented below are the confirmation of the objectives formulated in the
introduction: (1) to compare Lithuanian and English versions of Apple and Microsoft websites and to
analyse appropriate and inappropriate cases of localisation on these websites; (2) to determine which
level achieved the most successful and the most unsuccessful localisation results; (3) to determine
which website achieved the most successful localisation results. After completion of the research, the
following conclusions could be drawn:

1. The process of localisation is very complicated and long. Although Apple and Microsoft
websites are IT websites and they occupy the first positions in global ratings, localisation
IS not the strongest area of these websites.

2. The localisation analysis of Apple and Microsoft websites according to three Briigger’s
elements and six Chroust’s layers has revealed the following tendencies:

o the most successful localisation results are achieved in the textual environment level on
both websites. The technological infrastructure layer the semantic layer have been
fully localised on both websites while the grammatical layer still needs to be further
improved on the Microsoft website;

e the biggest amount of examples, illustrating the inappropriately accomplished
localisation has been detected in the media environment because the three layers under
analysis include mainly visual images and, unfortunately, the majority of images is not
localised on both websites;

o the textuality level needs to be further improved as well: many hyperlinks provided on
the Apple website are not transferred to the Lithuanian version of the website. Moving
illustrations are transferred to Lithuanian versions from original versions of Apple and
Microsoft websites.

3. Generally it could be stated that the Microsoft website is localised better and the most
successful localisation results are achieved in the textual environment level. The media

environment and the textuality level still need to be further improved on both websites.
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APPENDICES
APPENDIX 1

CULTURAL LAYER

Illustrations from the Apple Website:

Family Sharing
nntkation
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Ilustrations from the Microsoft Website:

pps across devices. Get Office 365

ess.

Get the sync apps

Want to move or sync files between your
Windows Phone 8 and a computer? You
have options.

Gaukite
sinchronizavimo
programeéeles

Norite perkelti arba sinchronizuoti failus
~Windows Phone 8" ir kompiuteryje? Yra
budy tai atlikti.
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Learn more

Versijos
naujinimas

SuZinokite daugiau

Xbox on Windows is your entertainment

hub

¥bo

at home and on the go.

~Xbox" sistemoje ,Windows"” — ta
pramogy centras
LAbox" — tai jspadingas pramoguy centras debesyje, kuriame galite

meégautis Zaidimais, muzika, filmais, ,iTunes” bibliotekomis ir ne tik.
MNamuose ir kelyje.

asy

Tweak until it's perfect

Asmeniskas ir

produktyvus
el. pastas

.Outlook.com” yra nemokama
el. pasto paslauga, kun padés
palaikyti rysj su visais jums
svarbiais Zmonémis.

Personal and
productive email

Outlook.com is a free email service
built to keep you connected across
your devices with powerful
organizational tools and a suite of
Microsoft apps and services.

Prisiregistruoti

s your complete entertainment centre in the cloud, giving you
access to your games, music, films, iTunes libraries and more — both

Xbox Games

Xbox Games has the titles you want and new arrivals every day. You
can use touch with many games for a more immersive experience.

And with Xbox Service, you can psych out your friends, rocket up the
leader board and more.

Xbox Games

~Abox Games” rasite jus dominancius Zaidimus, o kasdien rasite vis
naujy. Daugel] Zaidimy galite Zaisti naudodami jutikling valdyma,
todél jspadZiai bus dar stipresni. O naudodamiesi . Xbox” paslauga
galésite Zaisdami erzinti savo draugus, jsiverZti tarp lydery irt &

Customise Windows and make it yours. Choose your S5tart screen background, pin your favounte apps,

games, folders, profiles or websites and organise it how you want. Josh tweaks everything until it's just
nght. Much like he does with his restaurants” menus.

Pasirinkite tai, ko jums reikia

Pritaikykite ,Windows" pagal savo poreikius. Pasirinkite pradZios ekrano fona, prisekite méegstamiausias

programeéles, Faidimus, aplankus, profilius ar swvetaines ir sutvarkykite viska pagal save. Josh sudenna
viskg iki smulkmeny. Kaip ir savo restorany meniu.

How can we help you?

Browse or search for the info you need. Or ask for help in the forums or from our suppert professionals.

Kuo galime jums padeéti?

Nargykite arba ieskokite reikiamos informacijos. Arba teiraukités pagalbos forumuose ar klauskite masy pagalbos tarnybos specialisty.

Unlock apps on
Windows 8.1

With the apps you need, you'll be able to do so much

more. If you want apps, you need a device running
Windows 8.1.

Make it personal
of images, color scheme, and sounds.

See all themes

poreikiams

ir garsu.

PerZiarekite visas temas

Personalize your device with a Windows theme. featuring a full set

Pritaikykite asmeniniams

Pritaikykite jrenginj asmeniniams poreikiams pasirinkdami
labiausiai patinkandgia ,,\Windows"” tema su daugybe vaizdy, spalvy

Start exploring

Atrakinkite

programeéles
JWindows 8.1"

Turédami reikiamas programéles galésite nuveikti
daug daugiau. Jeigu norite programeéliy, jums reikia
irenginio, kuriame veikia ,Windows 8.1".

From Start to desktop to touch, it's never been easier

With Windows 8.1, you can start from the desktop you've always known or the modern Start screen
with apps as Live Tiles. You can use touch, your mouse or the keyboard — whatever's easier. And you
can use the accessories you want because Windows is compatible with nearly all of them. Plus, you can

search your PC, the web, the cloud and apps at the same time with Bing Smart Search. Just access the
Search charm from the right side of your screen.

Viskas gerokai paprasciau - pradedant pradzios ekranu,
darbalaukiu ir jutikliniu valdymu

.Windows 8.1 galite naudotis jprastu, gerai Zinomu darbalaukiu arba moderniu pradzios ekranu su
programélémis, kurios pateikiamos kaip saveikiosios plytelés. Galite naudoti jutiklinj valdyma, pele
arba klaviatara - kaip jums patogiau. Be to, galite naudoti norimus priedus, nes ,Windows" yra
suderinama kone su visais priedais. Be to, galite vienu metu ieSkoti kompiuteryje, ziniatinklyje,
debesyje ir programélése naudodami ,Bing" intelektualiajg ieska. Tiesiog naudokités desinéje ekrano
puséje esanciu pagrindiniu ieskos mygtuku.
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APPENDIX 2

SOCIAL AND COMMUNICATIONAL LAYER

Illustrations from the Apple Website:

Mall, Calendar, Contacts, Notes, and
Reminders.

With iCloud, you now have your inbox, calendar,
contacts, and other important information in your
pocket and on your desktop. When you delete an
email,add a calendar event, update a contact, edit a
note, or check off a to-do item, ICloud makes the
changes everywhere,

Pastas, kalendorius, kontaktal,
pastabos ir priminima,

Su,iCloud" tavo el. padtas, kalendorius, kontaktaiir
kita svarni informacija yra ir kisenle, ir kompiuterio
ekrane. Kai panalkini el aiska, | kalendoriy jtrauki
[vyki, atnaujini kontakto infarmacifa, redaquoli
pastaba arba pazymi atiktg uzduot], iCloud" visur

atnaujina duomen’s.

Safari and iCloud Keychain,

Start surfing on your iPhane and pick up where you
left off on your Mac or 1Pad — ar vice versa. And
don't worry about remembering all those passwords
for websites or apps. iCloud Keychain keeps track of
your account names, passwords, and credit card
numbers,

Safari"Ir iCloud Keychain”,

Pradek nardyti ,iPhone” r tesk ,Mac" ar ,iPad" arba
atvirksciai. I nesivargink jsiminti visl ty svetainiy ar
programy slaptazodziy. ,iCloud Keychain® jsimena
tava paskyry vardus, slaptazodzius ir kredito korteliy
numerius.

Find My iPhone, iPad or Mac

Lost your iPhone? Can't find your iPad Misplaced
your MacBoak Air? (Cloud can help you get them
back. It looks like that's not going to hanpen,
IClou makes it hard for anyone who's not you to
use or sell your device,

Rask savo Phone’, Pad" arba
Mac'

Pametel iPhone"7 Nepajéq rastiiPad? KaZkur
nukisai ,MacBook Air? iCloud" padés juos rasti. O i
kartais nepavykty atgauti jrenginio, ,iCloud"
pasiriping, kad kit asmenys negaléty juo naudotis
arhajo parducti,

Backup.

You have all sorts of impartant stuff on your iPhone,
iPad, and iPod touch, like your photos and videos.
iCloud automatically backs it up daily anytime your
device is plugged in and cannected to Wi, You
don't have to do a thing. And you can use your
hackup to restore your device or set up a new one.

Atsarginé kopija.

Juk,,Phone’, iPad" ir ,IPod touch” saugal visokiy
svarbiy dalyky, tarkim, savo nuotraukas ir vaizdo
Jradus. ,iCloud" automatidkai sukuria atsargines
kopijas, kai prijungi jrenginj prie elektros ir ,Wi-Fi"
1ysio tinkly. Tau nieko nereikia daryti. O naudodamas
atsargine kopija, galési atkurti frenginio duomenis
arba perkelti | nauja jrenginj.

Click

Press down anywhere
to click. Or, with Tap
to Click enabled, tap
the trackpad.

Spustelék

Spustelék
paspausdamas bet
kurig vieta. Arba, jei
jiungta funkcija
JPaliesk, kad
spustelétum®, paliesk
manipuliatoriy

Double-click

Press down two times
anywhere. Or, with Tap
to Click enabled,
double-tap the
trackpad.

Spustelék dukart
Dukart paspausk bet
kurioje vietoje. Arba,
jei jjungta funkcija
JPaliesk, kad
spustelétum®, dukart
paliesk manipuliatoriy.

Tap to zoom
Double-tap the
trackpad with two
fingers to magnify a
web page or PDF.

Paliesk, kad didintum
arba maZintum
Dviem pirstais du
kartus paliesk
manipuliatoriy, kad
padidintum tinklalapj
ar PDF faila

Two-finger scroll
Slide two fingers up
or down the trackpad
to scroll through
documents, websites
and more

Slink dviem pirstais
Brik3telék dviem
piritais aukstyn arba
Zemyn
manipuliateriumi, kad
slinktum per

Swipe to navigate
Flip through web
pages, documents,
and more like
thumbing pages
in a book

Stumtelék, kad
narsytum

Perzvelk tinklalapius,

dokumentus ir kt

braukdamas nykigiu,

lyg verstum knygos

dokumentus, svetaines  puslapius

ar ke

View Mission Control
Swipe up on the
trackpad to geta
bird’s-eye view of
everything running on
your Mac.

Perziurek ,Mission
Control”

Stumtelek
manipuliatoriumi, kad
galétum apzvelgti

visas veikianéias Mac®

programas lyg i3
paukitio skrydZio

iCloud.

iCloud.
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Engineered to the
very last detail.
And then some.

Creating such a stunningly thin design took equally
stunning feats of technological innovation. We
meticulously designed and engineered everything
about iMac from the inside out. The result is an

Viskas apgalvota,
Ir dar daugiau.

Kuriant tok] nejtiketinai plona korpusa prireike keliy
tokiy pat nejtiketiny technologiniy naujoviy. 13
naujo pergalvojome ir perkareme visus ,iMac”
komponentus. Rezultatas yra Siuolaikinis,
elegantiskas ,viskas viename" kompiuteris,

advanced, elegant all-in-one computer that's as
much a work of art as it is state of the art.

savotitkas meno karinys.

SuZinok daugiau »

Learn more »

iCloud stores your content and lets you access your music, photos, calendars,
contacts, documents, and more from whatever device you're on. 50 if you take a
picture with your iPhone or make changes to your meeting schedule on your iPad,
iCloud makes sure everything appears on your Mac, too. And it works both ways —
create a to-do list on your Mac and you can make edits to it on your iPhone.s

Learn more about iCloud »

LJiCloud” saugo tavo failus ir naudojamame jrenginyje leidZia pasiekti muzika,
nuotraukas, kalendorius, adresatus, dokumentus ir dar daugiau. Taigi, jei
nufotografavai nuotrauka ,iPhone" arba keitei susitikimy tvarkarastj savo ,iPad",
JiCloud” perkels visus pakeitimus j tavo ,Mac”. Be to, jis veikia naudojant abu
jrenginius - galima sukurti uzduo€iy sarasa su ,Mac®, o redaguoti su ,iPhone®.s
Suzinok daugiau apie ,iCloud® »

Great built—-im apps for
work amd play.

Every new mMac comes with IFhoto, 1Mowvie, Garagesand, Pages,
NuMmbers, and Keynole. S0 you can be creative with your
Photos, videos, music, documents, spreadsheets, and
Presentations right from The sTart. These apps hawve been
updared To MAatch The bBeautiful design of OS X YosSemite, You
Also get great apps for email, surfing the welb, sending Texts,
and making FaceTime calls — there's ewven an ap@ for Tinding
new apEs.

Learn more »

Puikios imtegruotos
prograrmos darkbui ir
pPrarmogai.

Kicskwviename naujame .Mac” yra .dPhoto”, LikMowvie”,
SGarageBand”, Pages”, .MNumbers” ir \Keynote". Kad gale tum
dar kGirybiskiau naudoti sawvo nuotraukas, vaizdo jrasus,
muzika, dokumentus, skaifiuckles ir prezentacijas. Sios
programos buvo atnaujintos, kad deretu prie nuostabiojo
SIS X Yosemite” dizaino. Taip pat gauni pulkiy el. pasto,
Internero narsymo, pranesimyg siuntimeo,  FaceTime"”
skambufiy programu — yra net nauju programy paleskos
programa.

ELASH

Up to 1TB of flash storage.

For maximum performance, you can configure iMac with up to 1TB of flash storage (up to
512GB on the 21.5-inch iMac) instead of a traditional hard drive." This flash storage delivers
up to 5x the performance of a traditional drive® — speed you'll notice when you start up your
iMac, launch an app, or browse your photo library.

EET)

FLASH

lki 1 T8 flash” atmintis.

Maksimaliam ,iMac" naSumui gali vietoj jprasto standZiojo disko konfigiiruoti 1 TB ,flash”
atmintj (iki 512 GB 21,5 colio ,iMac”).’ ,Flash” atmintis yra iki 5 karty naesné nei tradicinis
standusis diskas? - greitj pastebési jjunges savo ,iMac*, paleides programa arba nardydamas
savo nuotrauky galerija.

Vivid, true-to-life color. Every time.

Everything you see on the big, glossy display — from skin tones and dark
shadows to bright blue skies and green fields — is rich and vibrant. And
the colors are more true to life, too. That's because every iMac display is
individually color-calibrated using state-of-the-art spectroradiometers
to match color standards recognized around the world.

Ryskios, tikroviskos spalvos. Kiekvieng karta.

Viskas, ka marai dideliame, blizgiame ekrane - nuo odos atspalvio ir
tamsiy Sedéliy iki Sviesaus, meélyno dangaus ir Zaliy pievu - rodoma
sodrial ir ryskial. Ir spalvos - tikroviskesnés. Taip yra todel, kad
kiekviename ,iMac” ekrane sukalibruotos spalvos, naudojant
Siuolaikidkus spektroradiometrus, leidZiancius pasiekti visame pasaulyje
pripaZjstamus spalvy standartus.

Fast, fluid graphics.
Power that performs beautifully.

iMac graphics are powerful across the board. Whether you
choose fast integrated Intel HD Graphics 5000, even faster
Intel Iris Pro Graphics, or incredibly fast NVIDIA discrete
graphics, you’'ll experience 3D games and HD videos with
more speed and responsiveness than ever before.

Learn more about graphics performance >

= d | \;'::

Sparti ir sklandi grafika.
Graziai veikiant galia.

~iMac® grafika daug galingesné nei kitu staliniu kompiuteriu.
Pasirinkes integruota ,Intel HD Graphics 5000%, dar spartesne
<Intel Iris Pro Graphics” arba nejitikétinai sparcia NVIDI
diskreciaja grafika., martai daugiau Zaisdamas 3D Zaidimus, be
to, gali redaguoti HD vaizdo jra3us greiciau ir subtiliau nei
kada nors jsivaizdavai.

JFaceTime” HD kamera,

Uptoa3TB hard drive.

ki 3 TB talpos standusis diskas.

standuji diska.’!

Go ahead and take all the photos, buy all the music, and shoot all the video you want. A 1TB
hard drive comes standard, with the option to upgrade to a massive 3TB hard drive.!

Nesiriipink, tilps visos tavo padarytos nuotraukos, jsigyti muzikos kiiriniai ir nufilmuoti vaizdo
rasal. 1 TB standusis diskas yra jprastas standusis diskas, kurj galima pakeisti | didelj 3 TB

FaceTime HD camera for
high-resolution video calls.

Get everyone in the picture with crisp,
widescreen HD video. The built—in
720p FaceTime HD camera lets you
make wvideo calls that are so clear, It
seems like everyone’s in the same
room. Make FaceTime calls from your
iMac to any FaceTime-enabled Mac,
iPhone, iPad, or iPod touch.®

skirta dideles raigkos
vaizdo skambuciams.

UZfiksuok visus aiskiu placiaformaciu
HD vaizdo jrasu. Integruota 720p
.FaceTime” HD kamera leidZia atlikti
tokius aiskius vaizdo skambudius, kad
atrodo, jog visi pasnekovai yra tame
padiame kambaryje. skambink
naudodamas ,FaceTime* skambucdiu
funkcija i3 savo ,iMac” | bet kurj
~Mac”, LiPhone®, ,iPad®, .iPod touch®
irenginj, kuriame jjungta .FaceTime".®
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Compare iPad models.

Have Genius call the tunes. Tegu ,Genius" iskvie€ia gabalus.

There's another way to get a good mix of music on iPod shuffle:
Let Cenius do the work. Activate Genius in iTunes on your
computer, and it automatically finds songs that sound great
together, Then it creates Genius Mixes, which you can easily sync
to your iPod shuffle. It's the perfect way to rediscover songs you
haven't istened to in forever,

ir i automatiskal ras puikiai derancias dainas. Tada sukurs

seniai nesiklaused,

Vra kitas bidas sukurti gera muzikos rinkin] JjPod shuffle”. tegu
tai padaro ,Genius", Kompiuteryje junk ,iTunes" funkcija ,Gernius”

JGenius” rinkinius, kuriuos galesi lengyai sinchronizuati su
JPod shuffle”, Tai puikus biidas i naujo atrasti dainas, kuriy jau

Need more details?
Jump to the full comparison chart »

Palygink ,iPad” modelius.

Reikia daugiau informacijos?

Eik j i8samig palyginimo lentele »

iMac comes loaded with iPhoto, iMovie, GarageBand, Pages, Numbers, and Keynote. So you can do
more with your phatos, videos, music, documents, spreadsheets, and presentations right from the
start. These apps have heen updated to match the heautiful design of 05 X Yosemite. And you also get
great apps for sending email, managing your schedule, and automatically backing up your Mac.
There's even an app for shopping for new apps at the Mac App Store.

Learn more about built-in apps »

JMac” pripildytas programy: iPhoto’, ,IMovie®, GarageBand’, ,Pages’, ,Numbers* Ir ,Keynote®, Kad
galétum dar daugiau nuveikti su savo nuotraukomis, vaizdo jradais, muzika, dokumentais,
skaijuoklemis ir prezentacijomis. Sios programos buvo atnaujintos, kad deréty prie nuostabiojo ,05 X
Yosemite" dizaino. Taip pat gauni ir pasto, tvarkaracio ir automatinio tavo ,Mac" atsarginés kopijos
kiirimo programas. Yra net naujy programy pirkimo ,Mac App Store" programa.

Desktop-class architecture.
No desktop required.

Don't let its size fool you. iPad mini 3 is powered by an A7 chip with 64-bit desktop-class architecture. A7
delivers amazing processing power without sacrificing battery life. So you get incredible performance in a

device you can take with you wherever you go.

Learn more about Performance »

Kompiuteriu klasés architektara.
Ne staliniame kompiuteryje.

Neapsigauk dél dydzic. ,iPad mini 3" varo A7 lustas su 64 bity stalinio kompiuterio klasés architektlra. A7 lustas
uztikiina nuostabia apdorojimo galia netrumpindamas akumuliatoriaus veikimo laiko. Taigi gauni ypac nasy

irenginj, kurj gali bet kur pasiimti su savimi.

No project is too massive.

If you're a video editor, imagine using a single port to connect high-performance
storage, a 4K display, and high-bit-rate video capture devices to handle all the post-
production for a feature film. Thunderbolt 17O technology allows you to daisy-chain up
to six Thunderbolt peripherals, including an Apple Thunderbolt Display and the
Promise Pegasus 2 RAID or LaCie 2big disk.

And with Thunderbolt standard on every Mac, you can easily share high-performance
peripherals among your Mac computers. You can even use a Thunderbolt cable to
create a fast 10Gb/s link between Mac computers, thanks to IP over Thunderbolt

support in OS X.

Per dideliy projekty nebudna.

Jei redaguoji vaizdo jrasus, jsivaizduok, kas baty, jei visus filmo redagavimo procesus
atliktum naudodamas per vieng prievada prijungta nasia saugykla, 4K ekrana ir didelés
spartos vaizdo jrasymo jrenginius. ,Thunderbolt” jvesties / iSvesties technologija
leidZia nuosekliai sujungti iki 5e%iy . Thunderbolt” periferiniu irenginiu, iskaitant ,Apple
Thunderbolt” ekrana ir ,Promise Pegasus 2 RAID" arba ,LaCie 2big” diska."

O turint omenyje, kad ,Thunderbolt” yra integruotas | kiekviena ,Mac”, gali bendrinti
nasius periferinius jrenginius keliuose .Mac” kompiuteriuose. Be to, sistemoje

LOS X Mavericks” per ,Thunderbolt” palaikomo IP funkcija leidZia naudojant
.Thunderbolt” laida sukurti sparty 10 Gb/s rysj tarp ,Mac” kompiuteriy.

Apps designed for iPad.
And everything you want to do with it.

iPad mini 3 comes with powerful apps for the things you do every day, like surfing the web, checking email,
editing movies and photos, writing reports, and reading books. And there are hundreds of thousands of apps
on the App Store, each designed specifically for the large Retina display (instead of stretched-out phone
apps). So whether it's photography, gaming, traveling, or managing your finances, you'll find an app that will
help you do it better.

Learn more about Apps »

Programos, sukurtos ,iPad”. Ir viskam,
kg nori juo nuveikti.

LJPad mini 3" yra galingy programy, skirty kasdieniams dalykams, pavyzdZiui, nardyti internete, tikrinti pasta,
redaguoti filmus ir nuotraukas, rasyti ataskaitas ir skaityti knygas. O ,App Store” yra $imtai tikstanciy
programy, specialiai sukurty dideliam ,Retina” ekranui (o ne 3iaip padidinty telefono programy). Todél
nesvarbu, ka veiki - fotografuoji, zaidi, keliauji ar tvarkai savo finansus - rasi tam skirta programa, kuria viska
atliksi geriau.

Security based on a
one-of-a-kind design:
your fingerprint.

iPad Air 2 comes with our breakthrough Touch 1D technology. It gives you an
unprecedented level of security because it uses nature’s most perfect
password: vour fingerprint. So with just one touch, you can instantly unlock
wour iPad Air 2. But Touch ID goes beyond that. You can also make secure
purchases in iTunes, iBooks, and the App Store. And with Apple Pay. you can
unlock an entire world of online shopping that's fast, convenient, and secure.

Learn more about Touch ID »

Unikalus apsaugos
kodas — tavo pirsto
atspaudas.

LiPad Air 2" jdiegta masy revoliuciné ,Touch ID” technologija. Ji uztikrina
nejtikétino lygio apsauga, nes naudoja tobuliausia gamtos sukurta slaptazodj —
tave pirito atspauda. Vos vienu palietimu gali Zaibiskai atrakinti savo

LiPad Air 2”. ,Touch ID” gali dar daugiau. Taip pat galési saugiai pirkti i5
LiTunes”, .iBooks” ir ,App Store”.

Advanced wireless.
Do more in more places.

iPad mini 3 keeps you connected faster than ever. In more locations than ever. Two antennas and
MIMO technology give iPad mini incredible Wi-Fi performance. And the Wi-Fi + Cellular model

supports fast cellular networks around the world — including LTE networks.” So you can download
content, stream video, browse the web, and share documents with AirDrop at amazing speeds.

Learn more about Wireless >

Pazangus belaidis rysys.
Nuveik daugiau kur bebdtum.

JPad mini 3 uztikrina spartesnj rysj nei bet kada anksciau. Dar daugiau viety. Dvi antenos ir MIMO
technologija uztikrina nejtikéting ,iPad mini* ,Wi-Fi* nasuma. ,Wi-Fi + Cellular” modelis palaiko
sparty mobiliojo tinklo ry3j visame pasaulyje.” Naudodamas ,AirDrop”, gali nejtikétinu greiéiu
atsisiysti turinj, transliuoti vaizdo jrasus, narsyti internete ir dalytis dokumentais.
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Whatever you want to watch, you'll find it on Apple TV. Blockbuster movies

and bingewarthy TV series. Your favorite college and professional sports.

Breaking news and weather. Fun stuff just for kids. Educational programming

music concerts, and more. With new channels being added all the time,
there’s always something good on TV.

Kad irka noretum ziaret], rasi tai ,Apple TV". Populiariausi filmai.

Mégstamiausios mégéjy ir profesionaly sporto varzybos. Naujausios Zinios.

Smagios laidos vaikams. Mokomosios programos, muzikos koncertai ir dar

1augiau. Nuolat pridedame naujy kanaly, todél televizorius visuomet rodo kg

nors jdomatus.

What is Apple TV?

The entertainment you love.
At your command.

Apple TV gives you access to tons of great HD
content in a tiny package. Enjoy blockbuster
movies, TV shows, live sports and news, your
music, photos, and more — right on your high-
definition TV. You can even play content from
your i0S devices or Mac on your TV using
AirPlay. Best of all, Apple TV is just $99.

Learn more »

Kas yra ,Apple TV*?
Pramogos, kurias mégsti. Pagal
tavo komandas.

LApple TV" suteikia prieiga prie didziulés
apimties HD turinio nedideliame pakete.
Mégaukis populiariausiais filmais, tiesioginémis
sporto transliacijomis ir naujienomis, savo
muzika, nuotraukomis ir dar daugiau tiesiog savo
didelés raiskos televizoriuje. Gali netgi rodyti
turinj televizoriuje i§ ,i0S" jrenginiy arba ,Mac"
naudedamas ,AirPlay".

Suzinok daugiau »

Small in size.
Big on entertainment.

Apple TV gives you access to the biggest names in entertainment, in up
10 1080p HD. Just plug itin and enjoy a whole world of movies, TV
shows, sports, music, and more. And you can show anything that's on
your iOS device or Mac on your HDTV with AirPlay.

Mazas dydziu.
Didis pramogomis.
Su Apple TV” galite mégautis geriausiomis pramogomis net 1080p HD
raiska. Tiesiog jjunk ir mégaukis viso pasaulio filmais, sporto renginiais,

muzika ir kt. Ir viska, kas recdoma tavo ,iOS" jrenginyje arba ,Mac”, gali
‘ rodyti HDTV su ,AirPlay”.

Your favorite artists.
Headlining in your living room.

Tavo meégstamiausi atlikéjai.
Groja tavo namu svetaingje.

@ iTunes. Everything you
&Y need to be entertained.

iTunes is the easiest way to fill your iPod nano with
music, movies, TV shows, audiobooks, podcasts, and

@ LiTunes”. Viskas, ko reikia,
& kad bty linksma.

JTunes” - tai lengviausias bdas uZpildyti savo

4iPod nano” muzika, filmais, transliacijomis ir dar

Welcome to Apple Support

Learn about Apple products, view online manuals, get the latest
downloads, and more. Connect with other Apple users, or get
service, support, and professional advice from Apple.

Sveikil Cia ,Apple” palaikymo

more. Just buy from the iTunes Store on your Mac or PC,
or import your CD collection into iTunes, Then you can

daugiau. Tiesiog jsigyk to, ko reikia, i§ ,iTunes Store”
naudodamas Mac” ar AK arbaj ,iTunes’ importuck savo
disky rinkinj. Tada galési kurti savo arba ,Genius”

tarnyba

Genius Mixes, and syncit all to your iPod nano.
Download iTunes free for Mac and PC »

make your own playlists, create Genius playlists, choose

sinchronizuoti su iPod nano®,
Atsisiysk iTunes” nemokamai j Mac” ir A »

grojaraicius, pasirinkti ,Genius” derinius ir viska

Faster wireless.
Farand wide.

iPhone 6 has faster LTE download speeds,*
and it supports more LTE bands than any
other smartphane so you can roam in more
places. And when connected to Wi-Fi, you'll
get up to 3x faster speeds.

Leam more about Connectivity »

Spartesnis belaidis.
Taip toli, taip arti,

,iPhone 6" pasizymi sparciomis belaidémis
technologijomis ir jungiasi prie tinkly
visame pasaulyje. O turédamas pazangesn]
JWIFI', galési mégautis nejtikétinal sparciu
belaidziu rysiu.

Gaukite informacijos apie ,Apple” produktus, perzilrékite
nternetinius vadovus, atsisiyskite naujausius failus ir t. t. Susisiekite
u kitais ,Apple” naudotojais arba naudokités ,Apple” paslaugomis,

gaukite pagalbos ir profesionaliy patarimy.

Now you have the freedom to work with
the document of your choice on the
device of your choice, Because with iCloud
Drive, you can safely store all your
presentations, spreadsheets, PDFs, images,
and other kinds of documents in iCloud. So
they're always accessible from your

iPhane, iPad, iPod touch, Mac, or even PC

Dabar gali laisvai pasirinkt, prie kuriuo
dokumento kuriuo jrenginiu dirbti. Nes
JICloud Drive" leis saugiai laikyti visas
prezentacjas, skaiciuokles, POF failus,
atvaizdus ir kitokius dokumentus ,iCloud".
Todél visada galési juos pasiekti savo
JPhone’, ,iPad", ,iPod touch”, ,Mac" ar

net PC.
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Illustrations from the Microsoft Website:

Need help choosing the right Office? Questions about installation? We're

here to help. Call us at 1-877-696-7786.

Reikia pagalbos renkantis tinkamga .Office” versija?
Paskambinkite mums telefonu 880 07 35 36.

Nemokama
konsultacija

K
S

ESaddd

|

Windows 8.1, now with a new Start
screen

With the new Windows, you can watch movies or play games, chat with
friends, get work done with Office, access files anywhere or find your
next favourite app in the Windows Store. And you can get to it all,
including your familiar desktop, from the new Start screen.

,Windows 8.1" dabar su nauju pradzios
ekranu

Naudodami naujaja .Windows", galite Ziaréti filmus arba Zaisti, kalbétis su
draugais, atlikti uzduotis ,Office” programomis, pasiekti failus bet kurioje
vietoje arba rasti kita parankine programéle .Windows" parductuvéje. Be to,
viska pasieksite naujajame pradzios ekrane, net pazistama darbalaukj.

Switchto a
Mute the call video call
Use a Bluetooth
accessory to go
hands-free

Use speaker
phone

Put the call

on hold Add another

person to the call

End the call to

hang up Show the keypad

Office, built around you

Just sign in to Office, and documents,
preferences, and other settings follow yvou
across your PC, tablet., phone. or the web. So
anytime, amnywhere, yvou can pick up right where
wvou left off.

Jums pritaikytas ,,Office”

Tiesiog prisijunkite prie ,Office”, o dokumentai,
Nnuostatos ir kiti parametrai lyvdes jus
asmeniniame ir plansetiniame kompiuteryje,
telefone arba Ziniatinklyje, todel bet kada ir bet
kur galesite pratesti nuo tos vietos, kur
sustojote.
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Your familiar desktop

From the Start screen, you're just a click away from
the familiar Windows desktop you know, so you
can do the same stuff you've always done.

Pazjstamas darbalaukis

Pradzios ekrane galite vienu spustelgjimu pasiekti
paZjstama . Windows" darbalaukj ir atlikti jprastas
uZduotis.

Your own unique start screen

Personalize your Start screen with your favourite
news, friends, social networks and apps.
Customizable colours and backgrounds and four
different sizes of tiles make your Windows as
unique as you are.

Jasy unikalus pradzios ekranas

Pritaikykite pradZios ekrang asmeniniams poreikiams
jtraukdami parankiniy naujieny, draugu, socialiniy
tinkly ir programeéliy. Tinkinkite spalvas, fong ir
rinkités keturiy skirtinguy dydZiy plyteles, kad jasy
~Windows” baty isskirtine.

Works hard, plays hard

Windows 8.1 gives you the power to quickly
browse, watch movies, play games, polish your CV
and put together a killer presentation — all on a
single PC. Now you can organize up to three apps
on your screen at once in a single view.

Sunkiai dirba, sauniai zaidzia
LMindows 8.1 tame paciame kompiuteryje leis
greitai narsyti, Ziaréti filmus, Zaisti, tobulinti
gyvenimo aprasyma ir sukurti tobula pateiktj. Dabar
viename ekrano rodinyje galite naudotis net trimis
programomis.

Office when and where
you need it

Install Office 365 on your PC or Mac, on tablets
(including iPad and Android) and smartphones
for when you're on the go, and on the web with
Office Online for everywhere in between.

Learn more &

,Office” bet kada ir visur,
kur norite

Idiekite ,Office 365" asmeniniame arba .Mac”
kompiuteryje, plansetiniuose kompiuteriuose ir
iSmaniuosiuose telefonuose, jei keliaujate, ir
naudokités ,Office Online” internete.

Suzinokite daugiau &

1] Office Qoffce

Nemokamai
naudokités ,Office”.
Dabar ir ,Android”
plansetiniame
kompiuteryje.

Get Office for free.
Now available on

Android tablets.

Download the apps Atsisiysti programas

See all themes

PerZiarékite visas temas

Your go-to Office—anywhere

Whether you're working in your office or on the go, you get a
familiar, top-of-the-line set of productivity tools. Office applications
—always the latest versions—let you create, edit, and share from
your PC/Mac or your 105, Android, or Windows dewvice with anyone in
real time.

,Office”, kuris visur keliauja su
jumis

Tiek biure, tiek kelyje galite naudoti gernausius paZjstamus
produktyvumo jrankius. ,Office” taikomosios programos — visada
naujausios versijos — leis kurti, redaguoti ir bendrinti i3 asmeninio/
LMac" kompiuterio arba _i0S”, .Android™ arba \Windows* jrenginio su
bet kuo realiucju laiku.

Share and save your photos and videos

With your phatos and videos safely stored in OneDrive, you, your friends, family or co-workers can see them
wherever and whenever if you choose to share them.

Bendrinkite Ir jrasykite nuotraukas bei
Vaizdo jrasus

Kai jsy nuotraukos ir vaizdo jrasai saugiai laikomi ,.OneDrive”, jis, jsy draugai, Seimos naria ir
bendradarbiai gali juos matyti jei nusprendZiate juos su jais bendrinti,

Billing Atsiskaitymo
questions? EVNIET

Review your purchases, manage
your payments, and view your
statements.

Sign in to my @

PerZiarekite savo pirkinius ir
ataskaitas bei valdykite savo
mokéjimus.

Prisijungti prie savo @
account abonemento
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Tools for teamwork

With 1 TB of storage per user, you'll have plenty of space for all your
files. Plus, because your files are stored online, you can share with
people in or outside your company, from wherever you're working,
whenever you need to. And with multi-party HD video, content
sharing, and shared calendars, you'll always be in sync with your
team.

Komandinio darbo jrankiai

Vienam vartotojui suteikiama 1 TB saugyklos vietos, taigi turésite
daugybe vietos visiems save failams. Be to, todél, kad jasy failai
saugomi intermete, galite bendrinti su Zmonemis is jasy jmonés ir uz
jos riby, kai tik jums to reikia, nesvarbu, i§ kur dirbate. O naudodami
keliy dalyviy HD vaizda, turinio bendrinima ir bendrinamus
kalendorius, niekada neatsiliksite nuo komandos.

Get customer data on the tools you know

Office 365 for startups pairs familiar tools and applications to help imprave marketing
effectiveness, boost sales productivity, and enrich your customer service interactions.

Go mobile
Use Office 365 for startups on more devices than ever before, so you can connect with customers—
and your data—from virtually anywhere.

Gaukite informacijos apie klientus naudodami gerai
pazjstamus jrankius

Maudodami .Microsoft” jrankius ir gerai Zinomas .Office 365"programas galesite pagerinti
rinkadaros efektywuma, pagerinti pardavimo rodiklius ir patobulinti bendravima su klientais.

Bakite mobilas
Office” programos pasiekiamaos jvairiausiuose jrenginiuose, todél galésite bendrauti su klientais ir
pasiekti duomenis beveik i3 bet kur.

Tip

If you're using a Mmouse and you don't see a Close button when you Mowve your mouse to the top of an app, you mMight not have
the latest update for Windows 8.1 and Windows RT 2.1. Install the latest Windows 8.1 Update.

Patarimas

Jei naudojate pele ir perkele peles Zymiklj | programelées virty nematote mygtuko UZdaryti, galbat neturite naujausio
SWindows 217 0r Windows RT .17 naujinimo. ldiekite 'Windows 8.1 Update” (KB 2919355).

Protect email commumnication. If vou are emailing a sensitive document, passwaord protect it
in Office just click on File — Info —Protect Document —Encrypt with Password).
Adternatively, save the document in the cloud, using COneDrive for Business, and simMmply send
a link to the select people that need the inforrmation.

Apsaugokite el. laifkus. Jei siundciate el. pastu slapta dokumenta, apsaugokite jj slaptaZodZziu
naudodami .Office” (tiesiog spustelekite Failas — Informacijia — Apsaugoti dokumenta —
Apsaugoti slaptaZodZiul. Arba jrasvkite dokumenta debesyje naudodamii . Onelrive” werslui
ir papras<iausiai issiuskite saita pasirinktiems Zmonams, kuriems reikia informacijos.
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APPENDIX 3

GRAPHIC AND ICONIC REPRESENTATION LAYER

Illustrations from the Apple Website:

68




69




" AN LD N SRR

& 2
(4[] Mgz

70




. I/l

28 e s s

71




GRANB

BUDAPEST

72



Magic Mous

L)

73




Changed illustrations:
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Keep an eye to the sky.

Spot a bird by its
wing pattern.
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Changed illustrations:
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Apple In—Sar Headphones with Remote and Mic Apple Universal Dock + Remote Philips Hue Connected Bulb

-Apple” | ausis kifamos ausinés su nuotolinic ~Apple” jstatomoii jungtis ir nuotolinio valdymo
valdymeo funkcija ir mikrofonu

FPhilips Hue Connected Sulb
pultelis

IHome IHM79 Rechargestie Mir

e

-

SDXC card slot HOMI use 3

MagSare 2 Thunderbolt 2 USE 2 Headphone

= -

[—— X

- - - - - - -

SDXC korteliy lizdas HOMI use 3 MagSafe 2 Thundaerbolt 2 use 3 Ausines

- — D

uUse 3 Thunderbolr SDOXC card USE 3 Thunderbols

Bt LK X% = = i

MagSafe 2 US2 3 Headphone Dual mics MagSafe 2 USSE 3 Headphone Dual mics

] | — ) |

UsSs 2  Thunderbols SDOXC korteliy lizdas USE = Thunderbolc
= — Gl v @ - = = [ ] ——— - = =
MagSafe 2 USE 3 Ausines Du mikrofonai NMagSafe 2 use = Ausines Du mikrofona

Illustrations from the Microsoft Website:
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Make a t
phone call 1
1)

Phone

Outlook

Search

Des applications complétes sur de
nombreux appareils, Obtenez Office 365 et données

Business.

Geérez des utilisateurs, appareils, applications

delete

forward

copy

type a text message

Mute the call

Use speaker
phone

Put the call
on hold

End the call to
hang up

Switchtoa
video call

Use a Bluetooth
accessory to go
hands-free

Add another
person to the call

Show the keypad

=
MICHELLE
dinner tonight?

Tue

Great, what time?
How about 7PM? If you can
bring a salad. I'll take care of
the rest.
Leaving work now. Are we

still on for dinner?

Yep. Don't forget the salad!

OO

5o glad you guys can make it!
Here are directions to the cafe;
Take |-5 north to thigy5th 5t exit

few doors in.

-

jploading Presentation
Modern.biz’s OneDrive
—_—

g Fesnsionnnt
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5
‘ >
Call forwarding Driving Mode 5 NEBOS!
Quiet hours z
Mobile signal i
strength WiFi connection location  Clock u
>
&
Wl 4G A Z 3 DE SR 7 © 238 4 z oy
s
§ q
w 2 |
) & s
Mobile data Bluetooth Battery a -
connection 2 NE77th St <
) Notifications H
Roaming Ringer 4
Finding your phone.

AT HOME

ON-THE-GO

AT WORK

Jheen Struck!

Windows Phone for beginners ~Windows Phone” naujiems naudotojams

Windows Phone p— Windows Phone
for beginners r for beginners

New to Wmdows Phone

New to Wmdows Phone

Text a reply to a phone call Atsakymas j telefono skambutj teksto zinute
If someone calls and you can‘t talk, If someone calls and you can’t talk,
tap text reply. tap text reply.
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€) VILNIUS, VILNIAUS

. WSSO 3

BING TRAVEL

FEATVRID DISTMATIONS 3
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Dona 72

Mercer
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Travel
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VIKINGY
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[Focres |
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For rome

Business.

Darbui Namams

iuomenis

aldykite vartotojus, jrenginius, programas ir

See how the Microsoft Cloud empowers

cancer researchers.

Atsisiyskite _Visual Studio Community 2013~
nemokamai.

iIfbandykite .Dynamics CRM" ir suZinokite
kas nauja

New Dell XPS 13. The world’s first infinity

screen. Shop now.

Carsu: I

=]
i = B

.OneDrive™: gaukite nemokama 15 GB

dydzio saugykla internete jau dabar.

See what's possibie with the new MSN. Keep in touch with Skype on virtually any

device.

Prisiregistrucokite noredami naudoti Naujoj . Windows" yra cia. Bokite linksmesmi
Outlook.com — nemokama el. pasto nuveikite daugiau.

paslauga. sukurta rySiui palaikyti.

barbara@live.com
barbara@outlook.com
barbara@gmail.com

® Barbara’s OneDrive -

barbara@live.com
barbara@outlook.com
barbara@gmail.com

Translated illustrations:

2014 m. g
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Documents (4)
| softball team roster.bt
eam project.rtf

5 Meeting agenda--final.tf
| Meeting notes.txt
Pictures (3)
| Softball team photo 2008.png
| Team_picnic.png
/| teamlogo,jpg
Sticky Notes (Windows Sticky Notes) (1)

Pick up snacks for team meeting Wed!

7 See more results

[ team| x|

| Shut down | » |

Dokumentai (4)
| Mazojo beisbolo komandos tvarkarastis.txt
% Komandos projektas.rtf
% susitikimo dienotvarke - galutine.rtf

Susitikimo pastabos.txt

liai (3)

M| Mazojo beisbolo komandos nuotrauka 2008.png
R/ Komandos iskyla.png
(' Komandos logatipasjpg

Parinkti uzkandzius treciadienio komandos susitikimui

- Zr.daugiau rezultaty

[ omar] x| |

Klijuojam S ndows" klijuoja stabos) (1)

S [ (e ©5 = | Allinbox - Windows Live Mail

A

Folders

Email Photo Items Junk Delete | Reply Reply Forward Instant Add to El laiSkas Ellaikas Elementai | Nepagei-
message email < = all - m calendar su vaizdu - ufemas
New Delete Respond Naagjas

4 Quick views
Unread email (35)
Unread from contacts (1)
All inbox (35)
Unread feeds (4)

View

Accounts

X axmead

STy e 5 = | Visas gaunamas el. pastas — Windows Live Mail”

e Pagrindinis Aplankai

B Eh'Ew © X

Naikinti

- Sparciosios perZitros

Sort by date (Conversations) ~

=) I hope you can make it!
Hugo Garcia

Meskaityti el. laifkai {35)

Meskaityti i§ kontakty (1)

Wisas gaunamas el. padtas (35)
Meskaitytos informacijos santraukos (4)

Rodymas

Naikinti

Abonementai

Arsakyt  Persiust

wisiems -

Atsakymas

Rikiuoti pagal data (pokalbiai}

[~ Tikiuosi, tau pavyks!

Leonards Rimkus

Ierauseti
| kalendoriy

Get to know Windows

0:00:02 / 0:02:17

Getting around with touch

If you have a touch screen, here are some common actions you can use

Your taskbar, anywhere

If you're using a mouse, you can use the taskbar when you're in the desktop,

Susipazinkite su ,Windows”

0:00:03 / 0:02:16 (€

JUsy uzduocdiy juosta, visur

Jeigu naudojate pele, darbalaukyje galite naudoti uzduociy juosta,
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APPENDIX 4

GRAMMATICAL LAYER

Illustrations from the Apple Website:

Two amazing cameras.
Cleverly disguised as an iPad.

The new iSight camera is our best iPad camera yet, with advanced optics, an improved sensor, and a
powerful Apple-designed image signal processor. There are new features like panorama, time-lapse videos,
slo-mo, and burst and timer modes. The front-facing FaceTime HD camera has been redesigned, too, with an
improved sensor and larger pixels for even better low-light performance. The upshot? All your photos and
videos — and video calls and selfies — look incredible.

Learn more about Cameras »

Du nuostabus fotoaparatai.
O atrodo visai kaip ,iPad”.

Maujoji ,iSight” yra mUsy geriausia ,iPad” kamera, turinti pazangia optika, patobulinta jutiklj ir galinga
JApple” sukurta vaizdo signaly procesoriy. Yra naujy funkcijy, pavyzdziui, panorama, ,Time-lapse” ir sulétinto
vaizdo jrasai, fotografavimo serijomis ir laikmacio rezimai. | priekj nukreipta ,Face Time HD" kamera taip pat
yra naujo dizaino, turi patobulinta jutikl] ir daugiau pikseliy, kad dar geriau veikty esant prastam ap3vietimui.

Rezultatas? Visos tavo nuotraukos, vaizdo jradai, vaizdo skambuciai ir asmenukés atrodo stulbinanéiai.

Thunderbolt
The most advanced I/O ever.

Thunderbolt is a revolutionary 1/O technology that supports high-resolution
displays and high—performance data devices through a single, compact port. It
dramatically redefines the idea of expansion. And it’s standard on every Mac.

Thunderbolt
Pazangiausia visy laiky | / 1.

.Thunderbolt“ - tai revoliuciné jvesties / iSvesties technologija, palaikanti didelés
skiriamosios gebos ekranus ir nasius duomeny jrenginius, naudojant viena
kompaktiska prievada. Ji i3 esmés keifia iSplétimo savoka. Ir ji yra integruota |
kiekviena .Mac".

Armazing iSight camera

Record your life and all its big, small, and
everything—in—-between moments with a 5 —-megapixel
isight camera that also shoots 1080p HD wvideo.
Capture the whole world around you with the panorama
feature. Aand use filters to give your photos a different
feel. Advanced oprtics, tap o focus, an LED flash, and
face detection give iPod touch seriocus

point—and—-shoot skills.

Learn more about the features of iPod touch >

Nuostabioji ,iSight” kamera

Fiksuok gyvenima — visus didelius ir maZus jvykius bei
wiska tarp ju — su 5 MP ,isight” kamera. kuria gali
rasineti ir 1080p HD formatu. Panoramos funkcija
padées pagauti visa supanti pasauli. © filtrai suteiks tavo
nuotraukoms wvisai kita jausma. Patcbulinta oprtika.
fokusavimas palietus, LED blykste ir veido atpaZinimo
funkcija leidZia su .iPod touch® profesionaliai
forografuorti.

SuZinok daugiau apie . iPod touch® funkcijas >

Ilustrations from the Microsoft website:

535is telefonas ilgiau neisisikrauna ir spardiau
wveikia. Talpus 1 950 mAh akumuhatorius
uztikrina, kad gal&tuméte ilgiau palaikyti
rys8j, skaityti naujienas ir pramogauti. Del 1.2
GHz dviejy branducliy procesoriaus
sklandziai rodomi vaizdo jras3ai ir spardiai
veikia Zaidimai. Prie viso to pridéje puikias
LWindows Phone 8" funkcijas, gauname
puiky telefong uz nejtiketing kaina.

FKituwu produktanl werslus

Exc hramag e
ShareP ot
L

Projeci

S

ar=laalaatl="u

Poweer BI

oy marmeies R P

. Windows 8.1 Update™ (32 bity versija)
. Windows 8.1 Update™ (64 bity versija)
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Take it for a test drive!
See Windows Phone in action
and find out how great it really
is.
Check it out now

Paimkite jj isbandyti!

SusipaZinkite su Windows
Phone" jj naudodami ir

Top Games for the Holidays
Tis the season for festivities,
parties and games!

Check out some of our newest

titles

Lengwva pereiti
Jei ankséiau naudojote kitokj
telefong. lengvai pereisite.

Get the Help +Tips App!
Unlock your phone's hidden
secrets with our animated tips,
videos and maore.

Download now

leskote gery programeliy?
Gaukite gery programeliy ir
Zaidimy | telefona.

It's easy to switch
If you're ready to switch, we
make it easy.

Find out how

Melodijos

Pritaikykite ,Windows Phone”

sau naudodami pasirinktines

Protect email communication, If you are emailing & sensitive document, password protect it
in Office (just click on File - Info ~Protect Document ~Encrypt with Password).
Altenatively, save the document in the cloud, using OneDrive for Business, and simply send
alink to the select people that need the information.

Apsaugokite el laiskus. Jei siunciate el. pastu slapta dokumenta, apsaugokite ji slaptazodziu
naudodami ,Office” (tiesiog spustelékite Failas = Informacija - Apsaugoti dokumenta =
Apsaugoti slaptaZodziu). Arba jrasykite dokumentg debesyje naudodami ,OneDrive” verslui
Ir paprasciausial 1ssiyskite saita pasirinktiems Zmanéms, kuriems reikia infarmacijos,

Find your perfect PC
Answer a few questions and we'll guide you to the right choice.
Dabar tinkamas metas
jsigyti naujg kompiuter;j

Windows 8.1 buve sukurta siekiant jdomiy ir prieinamy naujos
kartos kompiuteriy. Raskite sau tinkamiausia varianta.

Zr. kompiuterius

issiaiskinkite, koks puikus jis i5 SuZinokite, kaip Marsyti melodijas.
tiesy yra. Daugiau informacijos
aZiarékite dabar
Stay in sync

By storing and managing your customer data, your business can share, manage, and collaborate
maore efficiently.

Get new insights
Use Excel to rapidly mash-up, explore, analyze and visualize any data, with powerful new analytics
tools and new business solutions: Power Query, PowerPivot, and PowerView.

Sinchronizuokite duomenis
Saugodami ir valdydami klienty duomenis galésite efektyviau bendrinti, valdyti ir bendradarbiauti.

Gaukite naujy jZvalgy
Greitai apibendrinkite, iSanalizuokite ir vizualizuokite bet kokius duomenis naudodami naujus ir
efektyvius Excel” analizés jrankius: ,Power Query”, PowerPivot” ir ,PowerView",

Get customer data on the tools you know

Office 365 for startups pairs familiar tools and applications to help improve marketing
effectiveness, boost sales productivity, and enrich your customer service interactions.

Go mabile

Use Office 365 for startups on more devices than ever before, so you can connect with customers—

and your data—from virtually anywhere,

Gaukite informacijos apie klientus naudodami gerai
pazjstamus jrankius

Naudodami ,Microsoft” jrankius ir gerai Zinomas ,Office 365"programas galesite pagerinti
rinkodaros efektyvuma, pagerinti pardavimo rodiklius ir patobulinti bendravima su klientais.

Bukite mobilas
.Office” programos pasiekiamos Jvairiausiuose jrenginiuose, todél galésite bendrauti su klientais ir
pasiekti duomenis beveik is bet kur.
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APPENDIX 5

TECHNOLOGICAL INFRASTRUCTURE LAYER

Illustrations from the Apple Website:

New iCloud Storage Plans

Upgrade your storage option right from your i0S device.

5GB 20GB 200GB

Free

500GB

59 ontl

Nauji ,iCloud" atminties planai

Atnaujink atminties parinktis tiesiai i$ savo ,iOS" jrenginio.

5GB

Nemokamai

20GB 500 GB 1TB

200 GB

iTunes Match.
All your music. Where and
when you want it.

With Tunes Match, all your music can be stored in iCloud — even songs you've imported from CDs. You can access
your music from all your devices and listen to your entire library wherever you are. Subscribe to iTunes Match on your

Mac, PC, or iOS device, and listen to music on iTunes Radio without ads.

iTunes Match

Su ,iTunes Match” galeési saugoti ,iCloud” visa muzika (net i3
kompaktiniy disky importuotas dainas). * Galési pasiekti
muzika visais jrenginiais ir bet kur klausytis visy savo jrasy
kolekcijos. Viskas tik uz €24.99 per metus.

Suzinok daugiau »

Fast and versatile, Thunderbolt 2 provides up to 20Gb/s of bandwidth to each
external device. So you’re more than ready for the next generation of high-
performance peripherals and displays. You can connect massive amounts of storage
and add a PCl expansion chassis. And since each Thunderbolt 2 port allows you to
daisy-chain up to six peripherals, you can go all out by plugging in up to 12 external
devices via Thunderbolt alone.

Whether you choose the 13-inch or 15-inch model, you'll get two Thunderbolt 2
ports, two USB 3 ports, an HDMI port, an SDXC card slot, and a headphone port. So in
a matter of minutes you can build an entire professional studio with MacBook Pro as
its centerpiece.

Spartus ir universalus ., Thunderbolt 2* teikia iki 20 Gb/s spartos ry5j su kiekvienu
iZoriniu irenginiu. Todél jau gali naudoti naujos kartos na3ius periferinius jrenginius
ir ekranus. Gali prijungti dideles saugyklas ir pridéti priemone PCl iSplétimui. Prie
kiekvieno ,Thunderbolt 2“ prievado galima nuosekliai prijungti 3e3is periferinius
jrenginius, todél vien naudodamas .Thunderbolt” galési sujungti net 12 iSoriniy
prietaisy.

Pasirinkes 13 coliy arba 15 coliy modelj, rasi du ,Thunderbolt 2 “ prievadus, du USB 3
prievadus, HDMI prievada, SDXC korteliy lizda ir ausiniu prievada. Tad per kelias
minutes galesi sukurti profesionalia studija. kurios svarbiausia dalis bus

~MacBook Pro®.

When you pack so many pixels into a display — over Kai matai tokio pikseliy tankio ekrang - daugiau nei

4 millionon the 13-inch model and over 5 million on keturiy milijony 13 coliy modelyje ir daugiau nei
the 15-inch model — the results are positively penkiy milijony 15 coliy modelyje - rezultatai maloniai
stunning. The pixel density is so high, your eyes can't  apstulbina. Pikseliy tankis toks didelis, kad akis negali
discern individual pixels. Images take onanew level of  jziiréti atskiry pikseliy, Vaizdas pasiekia nauja
realism. A spectacular 2560-by-1600 resolution on tikroviskumo lyg|. Fantastiska 13 coliy ,MacBook Pro
the 13-inch MacBook Pro and an equally impressive

2880-by-1800 resolution on the 15-inch MacBook Pro

let you see more of your high-resolution images with

skiriamoji geba 2 560 x 1 600 ir lygiai tiek pat
spadinga 15 coliy ,MacBook Pro* 2 880 x 1 800
leidZia matyti daugiau didelés skiriamosios gebos
pixel-for-pixel accuracy. And text is so sharp, you'll vaizdy pikselio tikslumu. Tekstas toks aiskus, kad
feel like you're reading email, web pages, and atrodys, jog skaitai isspausdintus el. laiskus, svetaines

documents on a printed page. ir dokumentus.

With a fourth-generation dual-core Intel Core i5 or Intel Core i7 processor, the
13-inch MacBook Pro with Retina display lets you take your most performance-
hungry apps on the road. That means wherever you can take your camera, you can
take your entire digital photo studio. Hyper-Threading technology, which enhances
performance by letting each core handle multiple tasks simultaneously, is included in
every model. And with speeds up to 3.0GHz, shared L3 cache up to 4M8, and Turbo
Boost speeds up to 3.5GHz, these processors are ready for just about anything.

Turédamas 13 coliy ,MacBook Pro” su Retina“ ekranu ir ketvirtos kartos dviejy
branduoliy ,Intel Core i5" arba ,Intel Core i7* procesoriumi gali  kelione pasiimti
pacias sudétingiausias programas. Tai reiskia, kad ir kur keliauty tavo fotoaparatas,
kartu gali keliauti ir tavo skaitmeniné fotostudija. Kiekviename modelyje yra ,Hyper-
Threading” technologija, didinanti nasuma ir leidZianti kiekvienam branduoliui
apdoroti kelias uZduotis vienu metu. ki 3 GHz spartos, iki 4 MB bendrai naudojamos
L3 sparciosios atminties ir iki 3,5 GHz spartos su , Turbo Boost” - 3ie procesoriai gali
atlikti beveik bet kokj darba.

The 15-inch MacBook Pro with Retina display has the power to do even more amazing
things. Fourth-generation quad-core Intel Core i7 processors provide the fastest
performance ever in a MacBook Pro. You can make quick work of even the most
complex tasks in professional apps like Final Cut Pro, thanks to speeds up to 2.8CHz,
6MB of shared L3 cache, and Turbo Boost speeds up to 4.0GHz. And every model
comes standard with 16GB of superfast 1600MHz memory. All of which means the
15-inch MacBook Pro is ready to take on whatever you can dream up, wherever your
travels take you.

15 coliy ,MacBook Pro* su ,Retina” ekranu turi galios atlikti dar nuostabesnius
dalykus. Kewirtosios kartos keturiy branduoliy ,Intel Core i7" procesoriai

.MacBook Pro® suteikia didZiausia iki $iol naudota sparta. Gali greitai atlikti net
sudetingiausias uzduotis profesionaliomis programomis, tarkime, ,Final Cut Pro®, nes
uztikrinama sparta siekia 2,8 CHz, yra 6 MB bendrinama L3 sparcioji atminting, o
.Turbo Boost” spartina iki 4 GHz. Kiekvienas modelis yra su 16 GB ypac spar€ia

1 600 MHz atmintimi. Tai rei3kia, kad 15 coliu ,MacBook Pro" parengtas imtis bet ko,
apie ka tik gali pasvajoti, bet kokiose savo kelionése.
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The 13-inch MacBook Pro with Retina display features Intel Iris Graphics to handle
both everyday tasks and graphics-intensive creative apps. Scroll through large photo
albums with ease. Play games with amazing detail. Even connect an external display
or two. It's just another way this 13-inch MacBook Pro is small on size and big on
performance.

13 coliy ,MacBook Pro” su Retina“ ekranu i3siskiria ,Intel Iris Graphics*, kuri leidZia
vienu metu atlikti kasdienes uZduotis bei naudotis daug grafinio procesoriaus galios
reikalaujanciomis programomis. Lengvai vartyk didziulius fotoalbumus. Zaisk
nuostabiai detaliai pateikiamus Zaidimus. Netgi prijunk i3orinj ekrana arba du
ekranus. Tai tik dar vienas jrodymas, kad 3is 13 coliy ,MacBook Pro” yra maZas

The 15-inch MacBook Pro has a phenomenal display — with the graphics power to
maztch. Its fourth-generation Intel Core i7 processor features Iris Pro Graphics with
123MB of embedded memory, which accelerates processor- and graphics-intensive
tasks by acting as an ultrafast cache. For even more impressive graphics
performance, choose the 15-inch model that combines the power of Iris Pro Graphics
with the NVIDIA CeForce GT 750M. Thanks to 2GB of GDDR5 memory, you see many
more frames per second in 3D games and get greater speed and responsiveness for

all your video projects.

15 coliy ,MacBook Pro® turi i3skirtinj ekrana ir pasiZymi atitinkama grafikos galia. Jo
ketvirtos kartos .Intel Core i7" procesoriuje yra .Iris Pro Graphics® su 128 MB
integruotosios atminties, kuri veikia kaip itin sparti atmintine ir spartina procesoriy
bei daug grafinio procesoriaus i3tekliy naudojancias uZduotis. Jei reikia dar
ispadingesnio grafinio naSumo, rinkis 15 coliy modelj, kuriame suderinta ,Iris Pro
Graphics” galia ir naujasis ,NVIDIA GeForce GT 750M" grafinis procesorius. Del 2 GB
GDDRS atminties Zaisdamas trimacius Zaidimus matysi daugiau kadru per sekunde, o

dydZiu, ne galimybémis.

HD vaizdo projektai bus spartesni ir geriau reaguos | komandas.

About the size of a credit card — and just 5.4
mm thin — iPod nano is the thinnest iPod
ever made. The 2.5-inch Multi-Touch display
is nearly twice as big as the display on the
previous iPod nano, so you can see more of
the music, photos, and videos you love.

Tik 5,4 mm storio ir mazdaug kredito kortelés
dydZio ,iPod nano” - tai ploniausias kada nors
sukurtas .iPod”. 2,5 coliu ;Multi-Touch” ekranas
yra beveik dvigubai didesnis nei ankstesnio
JPod nano”, kad galétum perZidréti daugiau
mylimos muzikos, nuotraukuy ir vaizdo jrasu.

iPad Air

iPad Air puts all the computer you may ever need into a simple
piece of glass. Both versions of iPad Air are incredibly capable,
with desktop-class 64-bit architecture, gorgeous 9.7-inch Retina
displays, and all-day battery life.” And the new iPad Air 2 takes
those capabilities even further with Touch 1D, the fast ASX chip,
new cameras, and the wversatile Apple SIM — in a design so thin
and light you hawve to hold one to believe it.

iPad Air

~iPad Air’ viename ekrane apima visas kompiuterio funkcijas,
kuriy tau kada nors prireiks. Abi iPad Air” versijos nejtiketinai
galingos, su stalinio kompiuterio klasés 64 bity architektara,
nuostabiu 9,7 colio .Retina” ekranu ir visa diena neissenkandiu
akumuliatoriumi.! Be to, naujojo ,iPad Air 2 galimybes dar
platesnes — ,Touch ID", spartus ABX lustas ir naujos kameros —
tokioje plonoje ir lengweje konstrukcijoje, kad nepatikesi, kol

pats nepaliesi.

Stunning Retina display.

ons of pixels ahead of its time.

The 15-inch model has over 5 million pixels, and the 13-inch model has over 4 million. So you can
retouch your photos or edit a home movie in HD and experience an astounding level of clarity. Textis

razor sharp, too, so even everyday things like browsing the web and revising a document are better than
ever, It's a display worthy of the world's most advanced notebook. Learn more »

- . "
Jspudingas ,Retina” ekranas.
Laikg pralenkiantis milijono pikseliy vaizdas.
15 coliy modelio skiriamoji geba - daugiau nei penki milijonai pikseliy, o 13 coliy modelio - daugiau nei
nei keturi milijonai pikseliy. Tad gali retusuoti savo nuotraukas arba redaguoti filma HD ekrane ir pasiekti
stulbinantj rySkumo lygi. Tekstas ypac aiskus, kad biity smagiau nei bet kada atlikti net jprastus darbus,

pavyzdZiui, nardyti internete ir perZidreti dokumenta. Tai dailiausias ir pazangiausias nesicjamasis
kompiuteris. Suzinok daugiau »

At such a scale, even the best existing technologies
wouldn't have made this iMac possible. So we did the
impossible — developing a display with the
performance to light up 147 million pixels, reducing
energy consumption while maintaining our high
standard for brightness, and adwvancing image qguality
for the most striking contrast ever.

And we did it all without compromising the incredibly
thin design, just S mm at its edge.

Learm more »

Tokiu masteliu Nnet padios geriausios esarmos
technologijos nebaty pade&jusios sukurti Sio ikMac™.
Todel mes padarame tai, kas atrodé nejimanoma, —
sukareme 14,7 min. pikseliy turinti ekrana, naudojantj
maZiau energijos, palaikanti masy auksta ryskumo
standartg ir pazZangiai uZtikrinantji vaizdo kokylbe bei iki
Siol ispuadingiausia kontrasta.

Be to, tai padareme be maZiausios jtakos nejtiketinam
ekrano plonumui — vos S5 mim storiui krastuose.

Clearly our most advanced notebook ever.

Agroundbreaking Retina display. All-flash architecture, Fourth-generation Intel processors. Remarkably thin
and light 13-inch and 15-inch designs. Together, these features take the notebook toa place it's never been.
And they'll do the same for everything you create with it

Neabejotinai pazangiausias musy visy
laiky neSiojamasis kompiuteris

Novatoriskas ,Retina“ ekranas. Vien ,flash" architektiira. Ketvirtos kartos ,Intel" procesoriai. Ypa¢ ploni ir
lengvi 13 ir 15 coliy dizaino kompiuteriai. Dél visu 3iy funkciju neiojamasis kompiuteris ir uZima iSskirtine
vieta. Ir tokia pat kokybe jos suteikia viskam, kas juo sukuriama.
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Weight and Dimensions

Height
6.2 inches (158.1 mm)

h

3.06 inches (77.8 mm)
Depth
0.28 inch (7.1 mm)

Height Height

5.44 inches (138.1 mm) 4.87 inches (123.8 mm)

264 inches (67.0 mm) 231 inches (58.6 mm)
Depth

0.30inch (7.6 mm)

Depth:
0.27 inch (6.9 mm)

-

4.55 ounces (129 grams)

Electrical and
Operating
Requirements

Height
490 inches (1244 mm)
Wictth:

233 inches (59.2 mm)
Depth:

035 inch (8.97 mm)

V 1

465 ounces (132 grams)

Line voltage: 100-240V AC

Frequency: 50HZ to 60Hz

Operating temperature: 50° o 95°F (10° to 35° C)
Storage temperature: -13°to 113°F (-25° to 45° C)
Relative humidity: 0% to 90% noncondensing
Operating altitude: tested up to 10,000 feet
Maximum storage altitude: 15,000 feet

Maximum shipping altitude: 35,000 feet

6.07 ounces (172 grams) 3.95 ounces (112 grams)
Elektros ir Linijos jtampa: 100-240 V kintamoji srové
Svoris ir matmenys. naudoj\'mo Daznis: 50-60 Hz
reikalavimai Veikimo temperatira: 10-35 °C (50-95 °F)
Aukdtis Aukstis Aukstis Aulktis Laikymo temperatiira: -25-45 °C (-13-113 °F)
1581 mm 1381 mm 1238 mm 1244 mm Santykinis drégnumas: 0-90 % (nesikondensuoja)
Flotis: Plotis Plotis Flot Veikimo aukstis: testuota iki 3 000 metry (10 000 pedy)
778 mm 670mm semm 9.2 mm Maksimalus laikymo auk3tis: 4 500 metry (15 000 pédy)
St S e S Maksimalus gabenimo aulktis: 10 500 metry (35 000 paduy)
7.0 mm 6,9 mm 7,6 mm 8,97 mm
Svoris Svoris: Svoris: Svoris:
172 gramai 129 gramai 112 gramai 132 gramai
Proceggor 1.4CHz dual-core Intel Core i5 (Turbo Boost up to 2.7GHz) with 2MB shared L3 cache
Configurable to 1.7CGHz dual-core Intel Core i7 (Turbo Boost up to 3.3GHz) with 4MB shared L3 cache.
Procesorius 1.4 GHz dviejy branduoliy ,Intel Core i5” (,Turbo Boost” iki 2,7 GHz) su 3 MEB bendrinama L3 sparciaja
armintine
Display 11.6-inch (diagonal) LED-backlit glossy 13.3-inch (diagonal) LED-backlit glossy
widescreen display with support for millions of widescreen display with support for millions
colors of colors . s s
a— HnchRemadkpay 4 oy el
1366 by 768 (native), 1344 by 756, and 1280 by 1440 by 900 (native), 1280 by 800, 1152 by U [
720 pixels at 16:9 aspect ratio; 1152 by 720 and 720, and 1024 by 640 pixels at 16:10 aspect The Retina ;j\;phy makes evemhmq more
1024 by 640 pixels at 16:10 aspect ratio; 1024 by ratio and 1024 by 768 and 800 by 600 pixels at _ Reting” ekrane viskas atrodo daug \5p[|dmgiau,
768 and 800 by 600 pixels at 4:3 aspect ratio 4.3 aspect ratio £e-popping. Phots, apps, and websites show . .
_ , Matyti net smulkiausi nuotrauky, programy ir
off every detai. And when it's game time, the ) T
Ekranas 11,6 colio jstrizainés LED foninio ap3vietimo 13,3 colio jstrizainés LED foninio ap3vietimo glapm:s come alive and the pixe\s suemmu elementl. ka aefs ks 28T,

blizgus placiaformatis ekranas, palaikantis
milijonus spalvy

Palaikomos skiriamosios gebos

1366 x 768 (pirmine), 1 344 x 756 ir 1 280 x 720
pikseliy esant 16:9 vaizdo formatui; 1 152 x 720
ir 1 024 x 640 pikseliy esant 16:10 vaizdo
formatui; 1 024 x 768 ir 800 x 600 esant 4:3
vaizdo formatui.

blizgus plagiaformatis ekranas, palaikantis
milijonus spalvy

Palaikomos skiriamosios gebos.
1 440 x 900 (pirmine), 1 280 x 800, 1 152 x
720ir 1 024 x 640 pikseliy esant 16:10 vaizdo

rafika a1qis, o pikseliai taps nematomi,
become invisible. ! gon v
Suzinok daugiau apie ,iPod touch” funkeijas »
Leam more about the features ofiPod touch» JRupe J

formatui; 1 024 x 768 ir 800 x 600 pikseliy
esant 4:3 vaizdo formatui.
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Introducing the new 27-inch
iMac with Retina SK display.

Learn more »

the screen.
v

Pristatome naujgjj 27 coliy
JMac"su Retina" 5K ekranu.

suZinok daugiau »

Huge, LED-backlit widescreen display.
Easy on the eyes. Actually, phenomenal.

INnnovations you can see.

You won't want anything to distract you from what you’'re viewing on
these big, beautiful 21.5- and 27-inch displays. And nothing will, thanks
to an amazing display designed to reduce reflection. In addition, because
the LCD sits right up against the glass, your content seems to leap off

Learn more about the iMac design >

Didelis placiaformatis ekranas su LED.
Malonumas akims. IS tiesy fenomenalus.

Regimos naujoves.

Biisi tarsi prilipes prie 3iu dideliy, graZiy 21,5 ir 27 coliy ekranu. Dél
puikaus ekrano dizaino, sumaZinanéio atspindZius, niekas taves ir
neblatkys. Be to, atrodys, kad turinys tiesiog ifkyla i ekrano, nes LCD
itaiseme tiesiai ant stiklo.

SuZinok daugiau apie ,iMac” dizaina >

The ultimate all-in-one.

Honed to the cutting edge.

The first iMac was a revelution: An all-in—one
computer that put everything display, processor,
araphics, storage, memaory, and more — Inside one
simple, stylish enclosure. Today, iMac includes a
Brilllant desktop display, and I1t°s filled with the

latest high-performance technologies. Yet it's just 5
M thin at its edge.

Shm

at its edge

Visiskai viskas viename.
IStobulintas iki galirmyliu rilkbos,
Pirmasis ,iMac” sukele tikra revoliucija — viska

galintis kempiuteris, kurio paprastame, stilingame
15, grafika,

korpuse telpa viskas® ekranas, procesor
Mac” turi

saugykla, avnintis ir dar daugiau. Dabar .
pulky ekrana, kurtam panaudota daugybe naujausiy
itin Nnasiu technologiju. Tadiau jo krasto plotis tera
s mm.

Up to 1TB of flash storage.

For maximum performance, you can configure iMac with up to 1TB of flash storage (up to
512GB on the 21.5-inch iMac) instead of a traditional hard drive.' This flash storage delivers
up to 5x the performance of a traditional drive? — speed you’ll notice when you start up your
iMac, launch an app, or browse your photo library.

lki 1 TB flash” atmintis.

Maksimaliam .iMac” naSumui gali vietoj jprasto standZiojo diske konfigliruoti 1 TB .flash®
atmintj (iki 512 GB 21,5 colio ,iMac”).’ ,Flash” atmintis yra iki 5 karty naSesné nei tradicinis
standusis diskas? - greit] pastebési jjunges savo ,iMac”, paleides programa arba narSydamas

savo nuotrauku galerija.

14.7 million pixels.
And the power to do
beautiful things with them.

iMac has always been about having a huge, immersive place to see
and create amazing things. So making the best possible iMac
meant making the best possible display. The new 27-inch iMac
with Retina 5K display has four times as many pixels as the
standard 27-inch iMac display. So you experience unbelievable
detail. On an unbelievable scale.

14,7 milijonai pikseliy.
Ir visos galimybeées sukurti
kazka grazaus su jais.

~iMac” visada sieke sukurti didZiulg, patrauklig erdve, kuricje baty
galima pamatyti ir sukurti nuostabiy dalyky. Stai kodel norint
sukurti geriausia jmanomag .iMac” buvo batina sukurti geriausia
imanoma ekrana. Naujasis 27 col. .iMac” su ,Retina” 5K ekranu turi
keturis kartus daugiau pikseliy nei standartinis 27 col. ,iMac”
ekranas. Nejtikétinos detalés. Nejtiketinu masteliu.

The most stunningly
powerful iMac yvet.

The new iMac with Retina 5K display doesn’t stop with an amazing
screen. With a quad-core Intel Core processor available at up to
4.0GHz, the latest AMD graphics, an advanced Fusion Drive, and
Thunderbolt 2, there’s a very powerful Mac behind all those pixels.

Learn more about Performance >

urP TO Upr TO uUrP TO

CORE i7 TERAFLOPS OF THUNDERBOLT 2

FPROCESSOR GRAPHICS BANDWIDTH
COMPUTE POWER

Istabiausiai galingas
visu laikyu ,,iMac”.

MNaujasis .iMac” su .Retina” 5K ekranu — tai ne tik puikus ekranas.
Keturiy branduocliy .Intel Core” procesorius ki 4,0 GHz, naujausia
AMD grafika, pazangus . Fusion Drive” ir . Thunderbolt 2" — tai ne
tik pikseliai, tai ir labai galingas ,.Mac”.
=t =i =i
4 GH=z= 3 , 5 2 O Gbhps
«CORE i7" TERAFLOPLY «THUNDERBOLT 2
PROCESORIUS GRAFINIO RALAIDW o
SKAICIAVIMO
2RNSY
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Illustrations from the Microsoft Website:

Most popular apps seean

Publisher

3 omee

Outlook 2013 Publisher 2013

Outlook 2013 lets you focus on what's
important with 2 clear view of email

calendars, and contacts make an impact.

£109.99 incl. VAT £109.99 incl. VAT

Populiariausios programelés z. visas

S B}

i
Publisher 2013 Ac 1
Microsoft Publisher 2013" — tai papra 13- leic
b paruositi profesionaliai atrodar Wy baziy p

leidinius.

€135,00 su PVM
€135,00 su PVM

Microsoft Publisher 2013 is the simple
path to professional publications that

Office

gvai kurti
eles

Access 2013

database apps.

£109.99 incl. VAT

programéles

Word 2013

Naudodami .Word 2013

€135,00 su PVM

Access 2013 lets you easily create

galesite kurti

grazesnius ir jdomesnius dokumentus.

Word 2013

With Word 2013, you can create more
beautiful and engaging documents

£109.99 incl. VAT

Excel 2013

leidzia nepasimesti tarp

iciy ir priimti g, Nius su

duomenimis susijusius sprendimus

€135,00 su PVM

Microsoft” skirtumai

[sigykte i naudokte, M

Mindows" ar ,Office": susisiekite su vienu s masy eksperty ir suinokite, ko jums reikia.

pritalkyti programine jranga pagal sy pareikivs

Skambinti numeriu: 880 07 35 36
Pimadienis - penktadienis : 0800 - 20:00

5 esame Cla tam, kad sutektume jums viiskal nemokamos pagalbas,

Reikia su .Microsoft" praduktais susijusios pagalbos? Nesvarbu, kokios pagalbos reikia atsisiunciant ar diegiant

Paskambinkite nemakamu telefono numeriu arba rasykite tiesioginius pranesimus ir mes padésime jums

Kliento operacinés
sistemos ir naujinimai

3 Jad

Windows XP*

Windows Vista"

Windows 7” leidimai
.Home Basic”,
Home Premium”, .Ultimate”

Windows 7 Professional”

Fri Feb 7

Kt Bal 3 d

Wednesday, February 12, 2014 antradienis, 2014 m. balandzio 15 d.

Lincoln's Birthday Mokesciy diena

Bendrojo pardavimo
pradzios data

Programinés jrangos  Kompiuteriy su i$
anksto jdiegta
Windows"
pardavimo

nutraukimas

mazmeninés prekybos
nutraukimas *

2001 m. gruodzio 31d. 2008 m. birZelio 30 d. 2010 m. spalio 22 d.
2007 m. sausio 30 d 2010 m. spalio 22 d. 2011 m. spalio 22 d.

2009 m. spalio 22 d. 201

2009 m. spalio 22 d. 201

3 m. spalio 31 d. 2014 m. spalio 31 d.

2013 m. spalio 31 d.

Dar nenustatyta **

Windows 8" 2012 m. spalio 26 d. 2014 m. spalio 31 d. Dar nenustatyta
~Windows 8.1" 2013 m. spalio 18 d. Dar nenustatyta Dar nenustatyta
r |
15GB Free 15GB Nemokamai

Studentams

skirtas ,Windows 8.1" versijos naujinimas tik uz 210.00Lt
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System requirements

To install the free update to Windows 8.1 or Windows 8.1 Pro through the Windows Store, your PC must be running Windows 8 or Windows 8 Pro.
For more information, read the full terms and conditions.

1 GHz processor or faster with support for PAE, MX, and SSE2 Internet access (fees may apply)

1-2 GB RAM / 16-20 GB awvailable hard disk space Microsoft account required for some features

1024 = 768 screen resolution Watching DWDs requires separate playback software
Direct® @ graphics processor with WDDM driver Windows Media Center license sold separately

Te use touch, you need a PC that supports multitouch See the full system requirements

Suzinokite daugiau apie ,Windows 8 N" leidimus

Sistemos reikalavimai

Norint idiegti nemakama naujinima i . Windows 8.1 arba ... Windows 8.1 Pro"" naudodami _Windows" parductuve, kompiuteryje turi bati naudojama Windows 87 arba
. Windows & Pro"",
Neredami suZinoti daugiau perskaitykite visas salygas.

1 GHz arba spartesnis procesorius, palaikantis PAE, WX ir SSE2 Interneto prisiga (gali bati taikomi mokesdiai)
2 GB atminties / 20 GB laisvos vietos standZiajame diske Morint naudotis kai kuriomis funkcijomis reikalingas Microsoft” abonementas
1024 = 768 ekrano skinamaoji geba Morint Zidréti DVD reikalinga atskira atkOrime programing jranga
. DirectX 9" grafikos procesorius su WDDM tvarkykle Windows Media Center” licencija parduodama atskirai
Norint naudoti lietimo funkcija, reikia kompiuterio, palaikandio keliy lietimy funkcija Zr. visus sistemos reikalavimus
End 'Uf'SUP port, Ju |y 14, 2015 Word Fucel PowerPoint  OneNote  Outlook Publisher  Access
13500€ 13500 € 13500 € 69,00 € 135,00 € 13500€ 135,00 €
(® 5 reasons to upgrade your server Mofdgw  Fofichr  sgtidbs  Ggichr  Sgidm  Mgidbe  Hgbcb
Sufinokite Sufinokite Sufinokite Sufinokite Sufinokite Sufinokate Sufinokite
daugiau daugiau daugiau daugiau daugiau daugiau daugiau
Palaikymas nutraukiamas 2015 m. liepos
14d Word Excel PowerPoint OneNote Outlook Publisher Access
: §109.99 §109.99 $10999 6999 $109.99 §109.99 §109.99
. W . o . Buy now Buy now Buynow Buynow Buy now Buy now Buy now
@ 5 prl eza Stysl' k0d9| Verta atna L‘Ulntl Leam more Leam more Leam more Leam more: Leam more Leam more Leam more
serverj

Office for households Office for you

Choose the Office 365 plan that works for

e $0.00 . $6.00  pm——
per month per month

Compatible with Windows 7 or later, and Mac OS5 X 10.6 or

later Save 16% with a yearly subscription Save 16% with a yearly subscription
$99.90 T $69.90 =
per year per year

Office 365 Home

LOffice” namuy akiams LOffice” jums
Pasirinkite jums tinkama ,Office

365" plana 10,00 € per menes 7,00 € permenesi

Suderinamas su Windows 7" arba naujesne
Mac ©OS X 10.6* arba naujesne versija.

yti d

as parinktis Sutaupykite 17% jsigile metine prenumerata Sutaupykite 17% jsigije metine prenumerata

Isigykite dabar uz 99,00 € (=) Isigykite dabar uz 69,00 € (3




Microsoft Office* dokumenty ir PDF faily jd@jimas | svetaine
SuZinekite, kaip turinio jdéjimas gall pagerinti jisy verslo na§uma

Jbrcel” darbaknygés déimas

Jradyti sqrasal

Ka dar galu nuveikt naudodzmas ,Office Online'?

Offce Online" yra puikiy unkeiy, Skirty tinklara8tminkams r Ziniainkio eidéjams

[dékite ,Office” dokumentus Office" Zniatinklio perfiaros

programa

Interakiyvusis Excel" odinys

Uzsakymu retrospekdyva
Ussakymy retrospektyvos puslapyje galite enguai peridreti samia informaciig ape ankstesnius uzsakymus Cia pateliama informacios apie produktus, kuriuos
ufsisakéte Miorasoft saugykloje, pvz., ufsakymo data, kiekvieno uZsakymo atsiskaitymo adresas, uZsakyma numeris, usakymy suma ir biisena.

Mokejimas
Abonemente galite nurodyti kelis mokéjimo budus - kredito korteliy numerius, galiojimo datas i atsiskaitymo adresus. Tuomet, atlikdami pirkima, tiesiog pasirinkite
mokéjimo metodg, kurj norite naudoti tam tikram uZsakymui. Saugumo sumetimais rodomi tik keturi paskutiniai kredito kortelés skaitmenys.

Kaip fraukt mokgjima informacia;

1 lwkeMeKomJes numerts veslate kredito kartelés numer,

2 pleds i lite gal ménes] (MM) ir metus (YYYY).

3. lipleiamajame sarafe pasirinkite aresa. Sarade rodomi visi esti pri adresal. Sarase taip pat galite pasininkti jrads Naujas adresas ir jvesti nauja adresa, kurio nera jisy

Sqras0se i

adresl saraie,
Saugos sumetimais kortelés patikrinimo verté (CVV) néra laikoma su jisy kredito kortele. Ja turite pateiki tik atlikdami pirkima.

i jtraukdami mokejimo informaciia nurodote nauja atsiskaitymo adresa, Sis adresas jraSomas kartu su kitais adresais,

Téval, susipaZinkite su Stase

Sudinokite, kaip turinic jdéjimas gali pagerint jisy verslo naduma

[d&jimas reitkia, kad informacija bus rodoma tiesiogial tinklalapyje, naudojant HTML Zymes <IFRAME> arba
<QBJECT> Turin galima ié karto perZiiréti, bet paprastai jis yra kitoje vietoje. Jdéjimas yra stulbinandiai paprastas
procesas. Daugeliu atveju galite automatiskai generuoti HTML koda ir tada tiesiog jtraukti jj | tinklalap]. [déjus

turinio, Jisy Ziniatinklio svetainé atrodys dar profesionaliau ir dar geriau reklamuos jasy versla.

Be to, déje dokuments | savo tinklalapj, nebeturésite atnaujinti puslapio, kad atnaujintuméte turinj, PavyzdZiui, jei
|dedate darbaknyge ir atliekate jos keitimy, jie rodomi Ziniatinklio svetainéje atnaujinus jos rodyma arba ja

atidarius.

Dirbanti mama Stasé dalyvauja programose, kurios ugdo vaiky
lyderiy savybes — nuo skauciy iki dvietimo organizacijy. Radusi
puikig programa, apie kurig noréjo papasakoti mokyklos
direktoriui...

Zr. daugiau

leskote ,Office” visai 3eimai? Jums tiks ,Office 365
Home".

Studental, susipaZinkite su Robertu

Aukstesnicjo kurso studentas Robertas dalyvauja jvairiy dalyky

projektuose. Sukurti dokumenta viename kompiuteryje ir siysti jj el.

pastu nelabai patogu, todél jis nusiunté kito projekto ,Word”
dokumenta... Zr. daugiau

Kaip ir Robertas, galite jsigyti ,Office 365
University” uz specialig kaina.

Suzinokite daugiau

Suzinokite daugiau

Visuose ankstiau paminétose planuose yra:

o 99 poc velimo garntnansalpgrt tekimy s st

o Ty pllma ntemet el st sprendin s probles

v ActeDiecoy ntegraca ddin aprast vl vatotoo kedencils s

Pagalba sprendziant su ,Windows 7" suderinamumu

JEI ka su pr

Usijusias pro

ramomis arba jrenBTs susijusiy roblemq ¢ia pateikiami visi istekliai, kuriy reikia joms isspresti,
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APPENDIX

HYPERTEXT

Illustrations from the Apple Website:

6

Privacy and Security

Apple takes data security and the privacy of your

personl information very seriously, and iCloud
features are designed with your privacy in mind.,

Lean more about Privacy and Security »

Privatumas ir saugumas

LApple” [abai rimtai Zilri | duemeny sauguma ir

asmenings informacijos privatuma, taigi ,Cloud"

funkdijos sukurtos atsizvelgiant | privatumo
reikalavimus.

Suzinok daugiau apie privatuma ir sauguma »

can share their iTunes, iBooks, and App
Store purchases, along with family

your family's digital life.

Family Sharing
Now up to six members of your family
seimos nuotraukomis, kalendoriais,

photos, calendars, locations, and maore.
It's the easy way to bring harmony to

vietos infermacija ir dar daugiau. Tai

harmonija.'

Learn more » Suzinok daugiau »

. . v . .
Dalinkis seimoje
Dabar net 3e3i tavo Seimos nariai gali

dalintis ,iTunes” ir ,App Store” pirkiniais,

tiesiog seimos skaitmeninio gyvenimo

iCloud Drive

Now you have the freedom to work with
the document of your choice on the
device of your choice. Because with iCloud
Drive, you can safely store all your
presentations, spreadsheets, PDFs, images,
and other kinds of documents in iCloud. So
they're always accessible from your
iPhone, iPad, iPod touch, Mac, or even PC.

Learn more »

iCloud Drive

Dabar gali laisvai pasirinkti, prie kuriuo
dokumento kuriuo jrenginiu dirbti. Nes
,iCloud Drive" leis saugiai laikyti visas
prezentacijas, skaiciuokles, PDF failus,
atvaizdus ir kitokius dokumentus ,iCloud".
Todél visada galési juos pasiekti savo
JPhone”, iPad", ,iPod touch”, ,Mac" ar
net PC.

Suzinok daugiau »

iTunes
everywhere

With iCloud, whatever you buy in
iTunes, iBooks, and the App Store is
immediately accessible on all your
devices.? And iTunes Match lets you

JTunes” visur

Kai naudoji ,iCloud”, viskas, ka
nusiperki i ,iTunes” ir ,App Store”,
automatiskai atsiranda visuose tavo
jrenginiuose.? O ,iTunes Match” leidzia
laikyti visa muzikos kolekcijg ,iCloud” -
net is kompaktiniy disky importuotas
arba ne ,iTunes” jsigytas dainas.?

store your entire music collection in
iCloud, even songs you've imported
from CDs or purchased somewhere
other than iTunes.

Photos

iCloud makes it easy to show off just the
photos and videos you want to just the people
you want to see them. Invite your friends and
family and they can add their own photas,
videos, and comments as well. And iCloud
Photo Library, in beta, stores every photo and
video you take, making them accessible from
your iPhone, iPad, iPod touch, and iCloud.com.

Learn more »

Nuotraukos

Su ,iCloud" lengva rodyti tik tas nuotraukas ir
vaizdo jrasus, kuriuos nori, tik Zzmonéms,
kuriuos pasirenki. Pasikviesk draugy ir artimuyjuy,
kad ir jie galéty prideti savo nuotrauky, vaizdo
jrady bei komentary. Beta versijos ,iCloud
Photo Library" saugomas visos tavo
nuotraukos ir vaizdo jraai, todél gali juos
pasiekti savo ,iPhone”, ,iPad", ,iPed touch” ir
per iCloud.com.

Suzinok daugiau »

Whatever the task, fourth-generation Intel Core processors with Intel HD Craphics 5000 are
up toit. From editing phatos to browsing the web, everything happens ultrafast — while using
less energy. And all that power is encased in an incredibly thin 0.68-inch unibody design that

weighs anly 2.38 pounds. Leam mare »

Kakia bebaty uZduotis, kewvirtos kartos ,Intel Core” procesoriai su ,Intel HD Graphics 5000° su

ja susidoros. Nuo nuotrauky redagavimo iki narSyma internete - viskas veikia ypac greitai, be

10, naudojama maZiau energijos. Visa $i galia telpa itin ploname 1,7 cm storio, 1,08 kg svorio
kompaktiskame dizaine. Suzinok daugiau »

05 X Yosemite.
he world's most advanced desktop operating system.

Easy to use, beautiful to look at, and engineered to take full advantage of your Mac hardware, OS X Yosemite is
the world's most advanced desktop operating system. It comes with an amazing collection of apps for the
things you do every day. And it makes your Mac and i0S devices work together in amazing ways. Learn more »

05 X Yosemite.
Pazangiausia pasaulyje operaciné sistema.

.05 X Yosemite" yra paprasta naudoti, puikiai atrodanti ir sukurta taip, kad i$naudoty visas tavo ,Mac"
aparatines jrangos galimybes, todel tai - pazangiausia pasaulyje kompiuteriy operacing sistema. Kartu su ja
gausi jspidinga kasdienéms uzduotims atlikti skirty programy rinkinj. Taip pat ji leis tavo ,Mac" ir ,iOs"
irenginiams puikiai veikti kartu. SuZinok daugiau »

The next generation of wireless.

With the latest 802.11ac technology, MacBook Air takes Wi-Fi speeds over the top. Connect to an
802.17ac base station — including AirPort Extreme or AirPort Time Capsule — and experience wireless
performance up to 3x faster than the previous generation of Wi-Fi. 802.11ac also delivers expanded
range, 50 you can work more freely than ever. Learn mare »

802.11ac Wi-Fi" palaikymas.
Nauja belaidzio rySio karta.

Su naujausia 802.11ac technologija MacBook Air' Wi-Fi* rydys sumu3a greicio rekordus. Prisijungus
prie 802.11ac hazings stoties - jskaitant ,AirPort Extreme" arba ,AirPort Time Capsule” - belaidZio
rysio nadumas yra iki 3 karty didesnis, palyginti su ankstesnés kartos Wi-Fi* jrenginiais. 802.11ac taip
pat veikia platesniu diapazonu, taigi gali dirbti daug laisviau. Suzinok daugiau »
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Mac and iOS are connected iCloud.
like never before.

With OS X Yosemite and iOS 8, your devices work together in even smarter ways. Now you can make and iCloud stores your content and lets you access your music, photos, calendars, contacts, documents, and
receive iPhone calls on your Mac, even if your iPhone is in another room. Send and receive both iMessage and more from whatever device you're on. So if you take a picture with your iPhone or make changes to your
SMS text messages on your Mac. Start an email, document, or browsing session on one device and instantly meeting schedule on your iPad, iCloud makes sure everythinq appears on your Mac, too. And it works

pick it up on another. And turn on the Personal Hotspot on your iPhane right from your Mac so you can get both ways — create a to-do list on your Mac and you can make edits to it on your iPhone 5

online in an instant. Learn more about Continuity » .
Learn more about iCloud »

Testinumas. iCloud.
,Mac"ir ,iOS" susije kaip niekad anksciau.

Su ,Mac” arba ,i0S" jrenginiu gali daryti nejtiketinus dalykus. O jei naudosi abu jrenginius, padarysi dar daugiau.

. " . e . ) )
Kadangi dabar OS X arba ,i0S 8" yra puikiy naujy funkcijy, kurios atrodo Zaviai ir yra ypa¢ naudingos. Skambink JCloud" saugo tave failus ir naudojamame jrenginyje leidzia pasiekti muzika, nuotraukas, kalendorius,

ir priimk telefono skambucius nepakeldamas savo ,iPhone”. Pradék rasyti el. laiska, redaguoti dokumenta arba adresatus, dokumentus ir dar daugiau. Taigi, jei nufotografavai nuotraukq ,iPhone" arba keitei susitikimy
narsyti internete viename jrenginyje ir tesk nuo tos pacios vietos kitame. Gali netgi suaktyvinti ,iPhone” prieigos tvarkaraitl savo ,iPad”, ,iCloud" perkels visus pakewtimus | tavo Mac’, Be to, Jis veikia naudmam abu

taska neisimdamas ,iPhone” i§ kisenés ar rankinés.

b i renginius - galima sukurti uZduociy sarasa su ,Mac®, o redaguoti su ,iPhone**
Suzinok daugiau »

SuZinok daugiau apie ,iCloud" »

Up to 3x faster WIi—-Fi. 802.1 Tac.

Ne defimnitiomn of fast

Ehg 1 heered TO the

very last detail. M Bk e o ta At tant BOn 11 ae Wi i e
connected to an S02_11ac base statlion — Including

ANd themn sorme. e e L s e e

performance is up to 3x faster than with the previowus

Creating such a stunningly thin design took egually Generation Of Wi-Fi Or MacBook Air withh 802.71 1Tn Wi—Fi. ™
stunning featrts of technologica IiNnnowvartion. We Andd your Wi—Fi range improves as well, With Bluesrtooth
meticulousiy designed and engineered ewverything Technology, you can connect MacBook Air 1o Blustooth—

about iMac from the inside ocout. The result is an enabled devices like speakers and headphones. Even
adwanced, elegant all-in—one computer that's as withour all the wires, you're torally connecread.
much a work of art as It is state of the art.

Lecrrs retoore >

Viskas apgalvota.
Ir dar daugiau.

Iki 3 karty spartesnis ,Wi-Fi”“. 802.11ac.
Spartos apibrezimas.

.MacBook Air® palaiko ypac sparty 802.11ac .Wi-Fi".

Mo ianl Lok fliketinai plonag korpusa prircike kelig Prisijungus prie 802.171ac bazines stoties - iskaitant
tokiy pat n etinu technologiniu naujowiu. 15 WAIrPOrt Extreme” ir ,AirPort Time Capsule” - belaidzio
naujo pergalvojome ir perkdreme wvisus .ihMac” ry3io nasumas yra Iki 3 karty didesnis, palygintl su
komponentus. Rezultatas yra Siuclaikinis, ankstesnes kartos JWi-Fi* arba ,MacBook Air" jdiegta

elegantiskas ,.wiskas viename” kompiuteris, B0O2.11 N WI-FI".? ,Wi-F
savortiskas meno kOrinys. platesnis. Naudodamas

‘ diapazonas talp pat yra
Bluercoth” technologija. gali
SuZinok daugiau > prijungti .MacBook Air' prie .Bluetooth” palaikanciy
irenginiu, tokiy kaip garsiakalbial ar ausines. Net be visu
Ty laidy esi visiskai prisijunges.

Brilliance onscreen. And behind it. : .
iyt e | IGN-PEITOIMANCE  Ypac nasios

That's because it's designed to reduce reflection. And the LCD is right up against the display

glass. 50 you see your photos, games, movies, and everything else in vivid, lifelike detail. tECh nO | Og |eS tech n O|Og |JOS

Learn more »

. With fourth-generation Intel Core Turédamas kewirtosios kartos ,Intel

. processors, high-speed graphics, Core* procesorius, spardia grafika,

Grazus isore. Ir vidum _ |
Thunderbolt /0, and an advanced Fusion

Kai #idiri | nuostaby platu ,iMac” ekrana, niekas aplink nebesvarbu. Siame ekrane daug maZiau Dri U feptr n

: ' rive option, iMac isn't just visually I : o o
nereikalingy atspindZiu. O LCD yra tiesiai ant apsauginio stiklo. Todél nuotraukos, Zaidimai, wunning. I0s also incredib al ir pazangia ,Fusion Drive" funkdija, ,iMac
stunning. s afso Incredibly powertul ne tik isvaizdus. Jis ir labai galingas.

,Thunderbolt” jvesties bei isvesties lizdus

filmai ir visa kita - ry3kis, tikrovi3ki ir detalds.

suzinok daugiau > Learn more »

Suzinok daugiau »

Sl

Fast, fluid graphics.

- . .
Powwer that performis beautiful by,
iMac graphics are powerful across the board. Whether you
choose fast integrated Intel HD Graphics SO00, even faster
Imntel Iris Pro Graphics, or incredibly fast NWIDILA discrete
graphics, you’'ll experience 3D games and HD wvideos with

more speed and responsiveness than ever before.

HERIn mere aBout graphics perTormance - with Retina 5K display su,Retina" 5K ekranu

Sparti ir sklandi grafika. Watchthefim @)  Watchthekeynote () Zitrekfima (®) ~ Zitrék Keynote” ()

Graziail veikianti galia.

~iMac” grafika daug galingesne nei kitu stalini Kompiuteriy.
Pasirinkes integruota el HD Graphics S0O00%, dar spartesne
~intel Iris Pro Graphics” arba nejitiketinai sparcia NVIDI
diskreciaja grafika. matai daugiau Zaisdamas 3D Zaidimus, be

to. gali redaguoti HD vaizdo irasus greiiau ir subtiliau nei
kada nors isivaizdawai.
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Thunderbolt

Ultrafast and ultraflexible, the tiny Thunderbolt port offers
blazing—fast transfer speeds and incredibly versatile
expansion capabilities. Connect high—performance
peripherals such as external drives, cameras, audio and
video capture devices — even Mini DisplayPort displaws for
maore screen real estate. All iMac models include two
Thunderbolt ports,
anything desktop.

50 you can create the ultimate do—

Learn more about Thunderbolr »

4

Thunderbolt

Itin spartus, itin lankstus ir maZas ,Thunderbolt" prievadas

teikia beprecedentes perdavimo greidio ir nejriketinai
lankscias ispletimo galimybes. Prijunk didelio nasumo
perifering jranga, tokia kalp I3orinial diskal, kameros,
garso Ir vaizdo jraSymo jrenginial ir net ,Mini DisplayPort”
ekranai, kad turétum daugiau ekrano vietos. Visuose ,iMac"
modelivose yra du , Thunderbolt” prievadai, kad turégtum
pagrindinj visas uzduotis gebantj atlikti kompiuterj.

"y a
\ v’

8021 Tac Wi Q021 Tac Wi

iMac supports ultrafast 802.11ac Wi-Fi. When it's
connected to an 802.11ac base station — such as Airfort
Extreme and AirPort Time Capsu

JMac’ palaiko ypa sparty 802.1Tac Wi, Prisijunqus
prie 802.1 1ac bazings stoties - tarkim, AirPort Extreme ir
AirPort Time Capsule - belaidzio rysio nasumas yra iki

3 karty didesnis. Wi-Fi* diapazonas taip pat yra platesnis.

e — you'll experience up
10 3x faster wireless performance.* And your Wi-Fi range
improves as well.

suzZinok daugiau apie .Thunderbolt® >

Security based on a one-of-a-kind design:
your fingerprint.

iPad mini 3 comes with our breakthrough Touch ID technology. It gives you an unprecedented level of security
because it uses nature’s most perfect password: your fingerprint. So with just one touch, you can instantly
unlock your iPad mini. But Touch ID goes beyond that. You can also make secure purchases in iTunes, iBooks,
and the App Store, And with Apple Pay, you can unlock an entire world of online shopping that's fast,
convenient, and secure.

Learn more about Touch ID »

Unikalus apsaugos kodas - tavo pirsto atspaudas.

+iPad mini 3" jdiegta masy revoliuciné ,Touch ID” technologija. Ji uztikrina nejtikétino lygio apsauga, nes

naudoja tobuliausia gamtos sukurta slaptaZodj - tavo pirdto atspauda. Vos vienu palietimu gali Zaibiskai

atrakinti savo ,iPad mini". ,Touch ID" gali dar daugiau. Taip pat galési saugiai pirkti i$ ,iTunes", ,iBooks" ir
JApp Store”.

Advanced wireless.
Do more in more places.

iPad mini 3 keeps you connected faster than ever. In more locations than ever. Two antennas and

MIMO technology give iPad mini incredible Wi-Fi performance. And the Wi-Fi + Cellular model

supports fast cellular networks around the world — including LTE networks.” So you can download
content, stream video, browse the web, and share documents with AirDrop at amazing speeds.

Learn more about Wireless »

Pazangus belaidis rysys.
Nuveik daugiau kur bebatum.

JPad mini 3" uztikrina spartesnj ry$j nei bet kada anks¢iau. Dar daugiau viety. Dvi antenos ir MIMO

technologija uztikrina nejtikéting ,iPad mini” ,Wi-Fi" nasuma. ,Wi-Fi + Cellular” modelis palaiko
sparty mobiliojo tinklo ry3j visame pasaulyje.” Naudodamas ,AirDrop”, gali nejtikétinu greiciu
atsisiysti turinj, transliuoti vaizdo jrasus, narsyti internete ir dalytis dokumentais.

FaceTime HD and iSight
cameras. SO many reasons
to smile.

Want to shoot video and photos that are unbelievably crisp, clear, and vibrant? iPad mini 3 has everything you

need, including new iOS 8 features like panorama and Time-lapse mode, to capture stills and videos that are as

memorable as the moments themselves. Even better, you also get this same great picture quality when making
video calls.

Learn more about Cameras »

JFaceTime”ir ,iSight” kameros.
Tiek daug priezasciy Sypsotis.

Nor filmuoti ir fotografuoti nejtikétinai ryskius ir tikrovidkus vaizdus? ,iPad mini 3" yra viskas, ko reikia, jskaitant
naujasias ,i0S 8" funkcijas, pavyzdziui, panoramos ir , Time-lapse” rezimus. Kad galétum fiksuoti ne maziau uz
padius vaizdus jsimintinus vaizdo jradus. Be to, tokios pacios puikios kakybés vaizdas bus ir vaizdo
skambuéiy metu.

Even the covers are more brilliant.

Protect every pixel of iPad mini 3 with a Smart Cover or Smart Case. Available in seven bright new colors, the
Smart Cover is made from durable polyurethane. The Smart Case, in rich aniline-dyed leather, protects both the
front and back of your iPad mini.

Learn more about Accessories >

Net dangteliai yra jspadingesni.

Apsaugok kiekviena ,iPad mini 3" pikselj su ,Smart Cover” arba ,Smart Case". I3 patvaraus poliuretano
pagamintas ,Smart Cover” yra septyniy naujy ryskiy spalvy. ,Smart Case”, pagamintas i$ puikios anilinu dazytos
odos, saugo ir ,iPad mini” priek], ir nugaréle.

(0S8 and iPad mini 3.
A powerful combination.

105 8 15 the most advanced mobile 05 ever, with features that make iPad mini 3 even more indispensable.
Continuity lets you start a project on one device and finish it on another. Family Sharing lets up to six people in
your family share movies, books, music, and apps. With iCloud Drive, you can safely store any kind of document

and access it from any device. In fact, every feature in i0S 8 is designed to work seamlessly with iPad mini,

taking full advantage of its powerful A7 chip, ultrafast wireless, and brilliant Retina display.

Learn more abouti0S 8>

05 8"iriPad mini 3.
Galingas derinys.

,I05 8" - pazangiausia mobilioji operaciné sistema, dél kurios funkeijy ,iPad mini 3" tampa dar
nepakeiciamesnis, Testinumo funkeija leidZia pradéti projekta viename jrenginyje, o baigti kitame. Programa
,Dalinkis eimoje” leidzia net sesiems Seimos nariams dalytis filmais, knygomis, muzikos jrasais ir programomis.
Naudodamas ,(Cloud Drive", gali saugiai laikyti visus dokumentus ir pasiekti juos bet kuriame [renginyje. 3
tikruju, visos 105 8" funkeljos sukurtos taip, kad sklandziai velkty su iPad mini", visiskal ignaudodamos galingo
AT lusto, ypac spartaus belaidzio rysio ir nuostabaus ,Retina” ekrano pranasumus.

Wi-Fi on iPad Air 2 s fast — more than twice as fast as the previous generation — so downloading movies

and streaming videos take less time. And the Wi-Fi + Cellular mode! is equipped with faster, more advanced

LTE technology.” In addition, the cellular model lets you choose from a variety of carriers and flexible short-
term plans. So you can make fast connections, even when you're on the go.

Lean more about Wireless »

Pad Air 2" yra spartus ,Wi-Fi* - daugiau nei dvigubai spartesnis nei ankstesnés kartos - todel filmus atsisiysi
ir vaizdo jrasus transliuosi greiciau. O ,Wi-Fi + Cellular” modelis turi spartesng ir pazangesne belaidzio
rysio technologija.
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Security based on a
one-of-a-kind design:
your fingerprint.

iPad Air 2 comes with our breakthrough Touch 1D technology. It gives you an
unprecedented level of security because it uses nature’s most perfect
password: your fingerprint. So with just one touch, you can instantly unlock
your iPad Air 2. But Touch ID goes beyond that. You can also make secure
purchases in iTunes, iBooks, and the App Store. And with Apple Pay, you can
unlock an entire world of online shopping that's fast, convenient, and secure.

Learn more about Touch 1D >

Programos, sukurtos ,iPad”. Ir viskam,
ka nori juo nuveikti.

JPad mini 3" yra galingy programuy, skirty kasdieniams dalykams, pavyzdZiui, nardyti internete, tikrinti pasta,
redaguoti filmus ir nuotraukas, radyti ataskaitas ir skaityti knygas. O ,App Store” yra dimtai tkstanciy
programuy, specialiai sukurty dideliam ,Retina” ekranui (¢ ne Siaip padidinty telefono programy). Todél
nesvarbu, k3 veiki - fotografuoji, Zaidi, keliauji ar tvarkai savo finansus — rasi tam skirta programa, kuria viska
atliksi geriau.

Not just a thinner display.
A better display.

To create the astonishingly thin silhouette of iPad Air 2,
we started by redesigning the Retina display, fusing
what had been three layers into one. Not only did this
make the display thinner, it made it better, with more
vivid colors and greater contrast. Then we added an
antireflective coating, giving iPad Air 2 the least
reflective display of any tablet in the world.

Learn more about the display >

Ne tiesiog plonesnis
ekranas. Geresnis
ekranas.

Kurdami nejtikétinai plonyti .iPad Air 2" siluseta, visiskai
perkireme ,Retina” ekrana ir tris sluoksnius sujungeme
i viena. Ekranas tapo ne tik plonesnis — jis tapo geresnis,
ryikesniy spalvy ir didesnio kontrasto. Taip pat
pridéjome antirefleksine danga. kad .iPad Air 2” ekranas
bty mazZiausiai atspindintis is visy bet kada sukurty
plangetiniy kompiuteriy.

iPad Air 2 comes with powerful apps for the things you do every day, like surfing the web, checking email,
editing movies and photos, writing reports, and reading books. And there are hundreds of thousands of apps
on the App Store, designed specifically for the large Retina display (instead of stretched-out phone apps). So
whether it's photography, gaming, traveling, or managing your finances, you'll find an app that will help you
do it better.

Learn more about Apps »

LiPad Air 2" yra galingy programy, skirty kasdieniams dalykams, pavyzdziui, narsyti internete, tikrinti pasta,
redaguoti filmus ir nuotraukas, rasyti ataskaitas ir skaityti knygas. O ,App Store" yra Simtai tlkstanciy ne
padidinty telefono programy, bet sukurty specialiai dideliam ,Retina” ekranui. Todél nesvarbu, k3 veiki -

fotografuoji, Zaidi, keliauji ar tvarkai savo finansus - rasi tam skirta programa, kuria viska atliksi geriau.

iIPhone at its largest. And thinnest.

Developing an iPhone with a larger, more advanced display meant pushing the
edge of design. From the seamless transition of glass and metal to the streamlined
profile, every detail was carefully considered to enhance your experience. So while
its display is larger, iPhone 6 feels just right.

Learn more about Design >

,iPhone” visa savo didybe.
Ir plonybe.

Siekiant sukurti ,iPhone” su didesniu ir pazangesniu ekranu mums teko israsti
dizaing i$ naujo. Nuo vientiso stiklo ir metalo susiliejimo iki supaprastinto kontdro —
visos detalés buvo kruopsciai apgalvotos siekiant, kad tu patirtum geriausia. Taigi,
nors ,iPhone 6" ekranas didesnis, jis kaip tik toks, kokio reikia.

Not just a bigger
display. A better display.

It's one thing to make a bigger display. It's something <lse
entirely to make a bigger Multi-Touch display with brilliant
colors and higher contrast at even wider viewing angles. But
that's exactly what we did with the new Retina HD display.

Learn more about the Retina HD display »

Ne tiesiog didesnis
ekranas. Geresnis
ekranas.

Viena yra sukurtl didesn] ekrang. Visidkal kas kita yra
sukurti didesnj .Multi-Touch” ekrang, pasizymintj
twiskangiomis spalvomis ir didesniu kontrastu net Ziarint
platesniu kampu. Taciau batent tai mes padareme
sukurdami naujaj] .Retina” HD ekrana.

Advanced wireless.
Do more in more places.

iPad mini 3 keeps you connected faster than ever. In more locations than ever. Two antennas and
MIMO technology give iPad mini incredible Wi-Fi performance. And the Wi-Fi + Cellular modiel

supports fast cellular networks around the world — including LTE networks.” So you can download
content, stream video, browse the web, and share documents with AirDrop at amazing speeds.

Learn more about Wireless >

Unikalus apsaugos
kodas — tavo pirsto
atspaudas.

LiPad Air 2” jdiegta masy revoliucing ,Touch ID” technologija. Ji uztikrina
nejtikétino lygio apsauga, nes naudoja tobuliausia gamtos sukurta slaptazodj —
tavo pirsto atspauda. Vos vienu palietimu gali zaibiskai atrakinti savo

LiPad Air 2”. ,Touch ID" gali dar daugiau. Taip pat galési saugiai pirkti is
LiTunes”, ,iBooks” ir ,App Store”.

I0S 8 and iPad Air 2.
A powerful combination.

i0S 8 is the most advanced mobile OS ever, with features that make iPad Air 2 even more indispensable.
Continuity lets you start a project on one device and finish it on another. Family Sharing lets up to six people in
your family share movies, books, music, and apps. With iCloud Drive, you can safely store any kind of document
and access it from any device. In fact, every feature in i0S 8 is designed to work seamlessly with iPad Air 2, taking
full advantage of its powerful ABX chip, ultrafast wireless, and brilliant Retina display.

Learn more about i0S 8 »

J0S 8" iPad Air 2"
(Galingas derinys.

105 8" yra visy laiku pazangiausia mobilioji operacine sistema, dél kurios ,iPad Air 2* yra nepakeiciamasis.
Testinumo funkcija leidZia pradéti projekta viename jrenginyje, o baigti kitame. Programa ,Dalinkis seimoje” leidZia
net sesiems seimos nariams dalytis filmais, knygomis, muzikos jra3ais ir programomis. Naudodamas ,iCloud Drive®,
gali saugiai laikyti visus dokumentus ir pasiekti juos bet kuriame jrenginyje. Kiekviena ,iOS 8" funkcija sukurta taip,

kad sklandZiai veikty su ,iPad Air 2*, iSnaudoty jo galinga A8X lusta, ypa¢ sparty belaid] ry3] ir i8skirtin]
JRetina” ekrana.

Compare iPad models.

Need more details?
Jump to the full comparison chart »

Palygink ,iPad” modelius.

Reikia daugiau informacijos?
Eik j i5samia palyginimo lentele >
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Hugely powwerful.
Enormously eficient.

Built on 64a-bit desktop-class architecture, the new AS
chip delivers more power, even while driving a larger
display. The M3 motion coprocessor efficiently gathers
data from advanced sensors and a newvw barometer.
And with increased battery life, iFhone 6 lets you

do more. for longer than ever.

Learm more about Technology >
Did=iai galingas.
Nuostabiai
veiksminmngas.

Sukurtas remiantis 64 bity kompiuteriy klases
architektOra, naudojant naujajl A8 lusta uztikrinamas
didesnis nasumas, netgl kal naudojamas didesnis
ekranas. M8 judesio koprocesorius nafial renka
paFangiy jutikliy ir naujojo barcmetro ducmenis. Ir
padidinus akumuliatoriaus veikimo trukme. iPhone &7
suteikia tau galimybe nuwveikti daugiau ir ilgiau, kaip
Nnickad anksZiauwu.

Security. Right at
your fingertip.

Apsauga. Paciuose
DirStu galiukuose.

The breakthrough Touch ID technology
lets you securely access your iPhone with
the perfect password: your fingerprint.
You can also use it to approve purchases
from Tunes, iBooks, and the App Store
without having to enter your password.

Pazangi ,Touch ID" technologija leidzia
saugial naudotis savo ,iPhone”
pasitelkiant idealy slaptazodj - savo pirsty
atspaudus. Juos taip pat gali naudoti
norédamas patvirtinti pirkinius
parduotuvése iTunes’, iBooks" ir

e e T ,App Store", ir nereikia jvesti slaptaZodzio.

Faster wireless.
Farand wide.

Spartesnis belaidis,
Taip toli, taip artl,

iPhone 6 has faster LTE download speeds,*
and it supports more LTE bands than any
other smartphone 50 you can roam in more
places. And when connected to Wi-Fi, you'l
get up to 3x faster speeds.

JPhone 6" pasizymi sparciomis belaidémis
technologijomis ir jungiasi prie tinkly
visame pasaulyje. O turédamas pazangesn
JF', galést mégautis nejtikétinal sparciu
belaidziu ryéiu.

Learn more about Connectivity »

Didziausias visy
laiku ,IOS" leidimas.

The biggest
10S release ever.

,I0S 8 yra pazangiausia pasaulyje mobilioji
operacine sistema. Kadangi ,i05 8" turi
nejtiketinas naujas galimybes ir funkejas,
sukurtas siekiant iSnaudoti visas didesnio
ekrano galimybes, jis ne tik puikial
suderinamas su ,iPhone &, Del to visi
Jsplidzial didesni ir rykesni.

105 8 is the world's most advanced mobile
operating system. And with incredible new
capabilities and features designed to make
the most of a larger display, 105 8 doesn't
Just work seamlessly with iPhone 6. It makes
every experience feel bigger and better.

Learn more about i05 8 »

iTunes

Niekada nebuvo taip lengva linksmintis.

ITunes

All the music you love.
Ana willlove.

Tunes Radio s free streaming radio with stations

»iTunes" programoje nardyti ir tvarkyti
muzika bei filmus lengviau nei bet kada
ankstiau. [trauk j savo kolekcija. Ir leisk

visa tai, kur tik nori.
that evolve based on the music you play or

download, You'll discover old and new favorites,
and a new way to be entertained with iTunes.

SuZinok daugiau apie ,iTunes" »

Avsisiysk ,iTunes®

Nemokamai ir ,Mac”, ir PC

See what's new iniTunes »

Download iTunes

Free for Mac + PC

AirPlay.

Leisk turinj is ,iPhone”, iPad’
,Pod touch" arba ,Mac" savo
HDTV.

Belaidziu rysiu leisk vaizdo jrasus, rodyk

AirPlay.

Play content from your iPhone,
Pad, iPod touch, or Mac on
your HDTV.

Wirelessly play video, show off photos, and enjoy
music and more from your 105 devices or Mac on nuotraukas, mégaukis ir dar daugiau i$ savo 105"
your HDTV and home entertainment system.”
And with peer-to-peer AirPlay, quests can
wirslessly and quickly connact to your Apple TV
without being on the same network o signing in

with a password.’ Learn more »

irenginiu arba Mac" savo HOTV ir namy kino
sistemoje.” O naudodami tiesioging , AirPlay”
transliacija sveciai gali belaidZiu ryiu greitai
prisjungti prie tavo ,Apple TV" nebidami tame
paciame tinkle arba prisijungdami be
slaptazodzio’

Dizainas.
Ploniausias kada
nors sukurtas ,iPod".

Tik 5,4 mm storio ir mazdaug kredito kortelés
dydZio ,iPod nano” - tai ploniausias kada nors
sukurtas iPod”, 2,5 coliy ,Multi-Touch" ekranas
yra beveik dvigubai didesnis nei ankstesnio
,iPod nano, kad galétum perZidréti daugiau
mylimos muzikos, nuotrauky ir vaizdo jradu.

Design.
The thinnest iPod ever,

About the size of a credit card — and just 5.4
mm thin — iPod nano is the thinnest iPod
ever made. The 2.5-inch Multi-Touch display
is nearly twice as big as the display on the
previous iPod nano, so you can see more of
the music, photos, and videos you love.
Buttons let you quickly play, pause, change

songs, or adjust the volume. The smooth
anodized aluminum design makes iPod nano
feel as good as it sounds. And iPod nano
wouldn’t be iPod nano without gorgeous,
hard-to-choose-from colors.

View the gallery »

Mygtukai leidzia greitai paleisti, sustabdyti,
pakeisti dainas ar reguliuoti garsuma. O dél
glotnaus anedinto aliuminio kerpuso ,iPod nano®
liesti ne ka maziau malonu, nei jo klausytis.

,iPod nano” nebity ,iPod nano® be jsphidingy
spalvy, i% kuriy sunku iZsirinkti.

Zitirek galerija »

Brilliant design

There’s thin and light. Then there’s thin and light on a
whole other level. iPod touch has a superthin aluminurm
body that feels barely there in vour hand or pocket. It
comes in colors so fun, it's hard to choose just one.
with Apple EarPods, iPod touch sounds as good as it
looks. And the iPod touch loop makes it all even more
un—put—downahble_*

Learn more about the design of iPod touch >

Ryvskus dizainas

Plonas ir lengwvas. VisiZkail naujas plonumo ir lengvumao
Iygis. iPod touch® yra ypadc plono aliuminio korpuso,
Kuris vos juntamas rankoje arba kiSeneje. Jis tokiy
smagiu spalvy, kad sunku iSsirinkti tik viena. Klausantis
per Apple EarPods® L iPod touch” skamba taip pat gerai.
kaip ir atrodo. O prisegus . iPod touch” dirZelj, nuo jo
Jau nebejmanorma atsiplesti.’
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iPod Accessories

et th
to the

Headphones and Headsets
The sarbud headphones that come
rrith wour IFod are just the beginoing
Try noise—canceling or sound-—
isolating headphones for distraction—
free listening. Take waterproof
headphones into the pool. Or select
from dozens of other soyles.

Shop headphones at the

Apple Online Store -

wCcCcess

pParcy, «

vou need to take
ere you go.

Cables and Docks

A dock provides a convenient and
elegant home base for charging arnd
symcing. And with the right cables,
YOouU can connect your iIPod to your
home stereoc so you can share your
MUSic OF 1o your home theater so you
can watch videos on the big screan.
Shop cables and docks at the

Apple Online Store -

vour iFod on the

road

App—Enabled Accessories

These accessories combine with apps
o reveal Brilllant mew ways to do
more with your IPod touch. Rermotely
control race cars and flying drones.
Give your fitness routine a high—tech
boost. And automate your homea with
app-contralled lights, thermostars,
carmeras, and more.

Shop app—enabled accessories at the
Apple Online Store -

Gauk pried.y
kKur bernt

s, kurie
vakarel] ar

Aausines

Kartu su .iPhone” pateikiamos | ausis
kifamos ausines yra tik pradZia.

Istatomoji junartis
elegantiZlka mamuy
ir sinchronizuori.

~i1Pod” priedai

Laidai ir [Statomosios junatys

e siemus LiPod” | kelione,

e

rs pa

Programelemis valdomi priedai
Zie priedal suderinti su programomis,
kad galeturm sawvo .iPod touch™
naudoti dar Saunesniems dalylkarms.

— patogi ir
baze, skirta [krauti
O naudodamas

1Ebandyk triukEma maZinandias ar
garsa Izoliucjandias ausines. Pasiimk

wandeniuil atsparias ausines | baseina.

Arba rinkis 15 daugelio kity stiliu.

tinkamus lalidus, gall prijungti ,iPod”
prie namu sterec sistermos, kad
galetumn bendrai naudoti muzika,
arba prie namuy kino sistermos, kad
galetum Zioret vaizdo (rasus

waldyk lenktyninius automobilius ir

skraldykles muotoliniu bodu. Sportuok

enarginglau su paZangiomis
technologijomis. Patobulink namus
programealémis wvaldomal

Eviestuwvais,

dideliarme elrane.

Termostarais, Kameromis ir T,

The camera that changed photos
now does the same for video.

More people take more photos with iPhone than with any other camera. And now
the iSight camera has a new sensor with Focus Pixels and new video features, like
1080p HD at 60 fps, slo-mo at 240 fps, and time-lapse video mode. So you'll have

more reasons to capture more moments on video, too.

Learn more about Cameras >

Kamera, kuri pakeité fotografavima,
pakeis ir filmavima.

Su .iPhone” daugiau Zmoniy padaro daugiau nuotrauky, nei su bet kokiu kitu
fotoaparatu. Dabar ,iSight” kameroje jtaisytas naujas jutiklis su ,Focus Pixels”, taip
pat yra naujy filmavimo funkcijy, tokiy kaip 1080p HD filmavimas 60 kadry per
sekunde greiciu, sulétinto vaizdo filmavimas 240 kadry per sekunde ir ,time lapse”
rezimas. Taigi turési daugiau priezasciy uzfiksuoti daugiau akimirky ir vaizdo jrage.
Visiskai naujas jutiklis naudojamas su ,Focus Pixels”, todel automatinis fokusavimas
dar spartesnis.

| iCloud.com
iCloud.com

(Cloud.com - taf pulkus bidas pasiekt informacl

kal esitoli uo savo 05" renginiy. Gali priijungti
orie iCloud com bet kuriuo Mac" arba PCir

Cloud.comisa great way to access your informatio
Wwhen you'r away from your 105 devices, You can

signntoiCiudcom o any Maco PCoviewal e ius dokumentus uroses saugos

the documents you saved in iCloud Drive, And you Cloud D’ T pat Clou com gl e

can also use iCloud com to access eatures ke it funkcspv find My Phore, Mo for
Photos, Find My iPhone, Mail, Calendar, Contacts

Work for iCloud, and more

iClou, nuatraukas, . pasta kalendoriy, kontaktus
Irkitzs

Illustrations from the Microsoft Website:

Pirkti

Namams rslui

Microsoft Store
Office

Windows

Bendrasis licencijavimas
Raskite IT specialistg (Pinpoint)

Shop

For hame For business

Microsoft Stare Technology for small business

Surface Volume Licensing
Office
Office Store and Apps

Find an IT Expert (Pinpoint)

Windows

Windows Phone
Windows Phone Apps
Xbox

Products

Business and enterprise

Produktai

Verslui ir jmonems

Microsoft Dynamics
Microsoft Dynamics Small and midsize business
Mazoms ir vid,jmonéms Enterprise and industry solutions
|monés ir pramonés sprendimai Public Sectar
Raskite IT specialista (Pinpoint)

I5tekliai ,Microsoft” partneriams

Find an IT Expert (Pinpoint)
Resources for Microsoft Partners
Lync unified communications
Microsoft Mediaroom IPTV platform
Windows Embedded

¥Xbox Games Store

* For Home and Personal For Small Business

Smulkiosioms jmonéms .

For Students

Renew Office 365 Compare Office suites

Mac” kompiuteriui

Palyginti ..Office” programy paketus

Store ~ Dewvices ~ Software & apps ~

Pirkti produktus ~ Pasialymai studentams

Entertainment Support ~

Atnaujinkite . Office 365" Susisiekite su mumis
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Palaikymas

Pagal bendr wvartotojus
Klaidy pranesi i Mamy wartotojams . . H "
M crotott Update: pakeitimu paketal, Muazome fmonems Get started with Windows 8.1 Darbo su ,Windows 8.1
pataisos ir kt IT profesionalams ) . e
" Programuotojams If you're looking for detailed info on pradzia
Produkto k Windows 8.1 or Windows RT 8.1, the 11 Jei ieskote daugiau informacijos apie

Twarkykle - - LT T PR, A TR ST ¥ - qu
Kitos) pages in this tutorial are a great place oWindows 8.1" arba ,Windows RT 817,

Microsoft” aparatiros twarkykles

to start, But if you'd like more of an 11 3io vadovelio puslapiy yra puik
averview, visit Meet Windows. vieta pradéti. Bet jei labiau reikia
Support
By Topic

Error § Susipazinkite su  Windows",
rror messages . P

Microsoft Update: Service g

apivalginés informacijos, apsilankykite

In 1

Windows 8.1 Pro” studentams | .Windows 8.1 Pro Pack”

Students get Windows 8.1 Pro for just £49.99, Shop now >

Studentams .Windows 8.1 Pro” kainuoja tik €59,99. Pirkite dabar >

Ready for more?
Tools to help you get work done

After you've mas d the basics, out these other tutornals:
Get Office and you'll have the freedom to work virtually anytime,
anywhere, on any device, Create documents with Office applications Games
you know and trust, save them to the cloud, and edit and Music

collaborate with others in real time with Office Online. Plus, multi-

Photos
tasking split screens help you juggle when you need to, and Bing .
. - - Videos
Smart Search helps you find the info fast no matter where it is.
TV & Movies

Learn more about Office (3)

Keeping your kids safer on the PC

Irankiai, kurie pades jums dirbti Norite gauti daugiau informacijos?
|sigykite ,Office” ir jds galésite nevarfomai dirbti bet kokiame
irenginyje, kad ir kur batuméte. Kurkite dokumentus su gerai
Zinomonmis ir patikimomis ,Office” programomis, jrasykite juos
debesyje, redaguokite ir dirbkite kartu su kitais realiuoju laiku
naudadami ,Office Online”. Be to, ekrana galima padalinti j kelias
dalis ir imtis keliy darby vienu metu, o ,Bing” intelektualioji ieska
padeda greiciau rasti reikiama informacija, kad ir kur ji batu. Videos

adovelius.

skine, kaip atlikti pagrindinius veiksmus, perzvelkite ir kit

Zaidimai
Muzika

MNuotraukos

TV laidos ir filmai

Suzinokite daugiau apie ,Office” (3)

Ustikrinkite didesni jasy vaiky sauguma prie kompiuterio

Perfect for work and play
Get more done and have more fun with a Windows 8.1 PC. \vA\-){O r7|< t(:)getrj e r’ Wl‘t}'ﬁl

Office

Create polished documents with the Office
applications you know and trust, save them to
Meet the new Windows The Windows newsletter the cloud, and then edit and collaborate with

Work smarter and play harder with Sign for a newsletter that's actually others in real time LJSng Office Online.
rth your time.

See more

Learn more &

E)u.lk.lal tinka darbui ir Dirbkite kartu naudodami
zaidimams

. Office”
Kompiuteryje, kuriame jdiegta .. Windows &.1". rasite viska. ko
reikia darbui ir pramogoms. Kurkite tobulus dokumentus naudodami ,,Office”
taikomagsias programas, kurias paZjstate ir
kuriomis pasitikite, jrasykite debesyje ir
redaguokite bei bendradarbiaukite su kitais
realiuoju laiku naudodami ,,Office Online”.

Zr. kom Piut

Suzinckite daugiau

SusipaZinkite su naujaja SWindows” informacinis

SuZFi . .
LWindows® SuZinokite daugiau &

skite smagiau
ERE

kite, kad gautumete
biuleteni, kurj tikrai verta
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Office when and where
you need it

Install Office 365 on your PC or Mac, on tablets
(including iPad and Android) and smartphones

for when you're on the go, and on the web with
Office Online for everywhere in between.

Learn more (&

,Office” bet kada ir visur,
kur norite

Idiekite ,Office 365" asmeniniame arba ,Mac”
kompiuteryje, plansetiniuose kompiuteriuose ir

ismaniuosiuose telefonuose, jei keliaujate, ir
naudokites ,Office Online” internete.

SuzZinokite daugiau &

(] Office

veikil Cia ,Office”

LOffice” teikia jrankius, skirtus jmonéms, namy
vartotojams, kompiuteriams, Ziniatinkliui ir
jvairiems jrenginiams.

From home to business, from desktop to web
and the devices in between, Office delivers the
tools to get work done.

Raskite sau tinkamg ,Office”

Namams Verslui

Find the right Office for yo

For home r business

Apps Programélés

all visos

entertainment pramogos

music + video muzika ir vaizdo jrazal

tools + productivity jrankiai ir produktyvumas

lifestyle gyvenimo budas

kids + family vaikai ir seima
news + weather naujienos ir ory prognozé

+ i I . .
travel + navigation keliones ir navigacija

hiealth + fitness sveikata ir fiziné parengtis

photo

nuotraukos
social Smones
sports sportas

personal finance asmeniniai finansai

business verslas

books + reference knygos ir zinynai

education

Svietimas

Facebook

Facebook for Windows Phone v5 has been completely overhauled. with faster performance. a
new user interface, improved navigation, support for multiple resolutions and tile sizes, and
more.

Keeping up with friends is faster than ever.

- See what friends are up to

= Share updates, photos and videos

= Get notified when friends like and comment on your posts

show details

Facebook

Windows Phone v5” skirta Facebook'o versija visiSkai perkurta, sparciau veikia, jdiegta nauja
wvartotojo sgsaja, patobulintas narSymas, palaikomos kelios skyros bei plyteliy dydZiai ir kt.
Dabar suZinoti, kaip laikosi draugai. galite dar greiciau.

- PaZiarekite, ka draugai veikia ir planuogja

= Bendrinkite naujinimus., nuotraukas ir vaizdo jrasus

= Gaukite pranedimus. kai draugai megsta ir komentuoja jasy skelbimus

w5.3 papildymai:

daugiau informacijos

government + politics valdsia ir politika

Tip

Patarimas

If you're using 2 mouse and you don't see a Close button when you move your mouse to the top of an app, vou might not have
the latest update for Windows 8.1 and Windows RT 8.1. Install the latest Windows 8.1 Update.

Jei naudojate pele ir perkeéle peles Zymiklj | programeles viriy nematote mygtuko UZdaryti, galbdt neturite naujausio
Svindows 8.1 ir ) wWindows RT 8.1° naujinimo. |diekite wWindows 8.1 Update” (KB 2919355).

Your go-to Office—anywhere

Whether you're working in your office or on the go, you get a

familiar, top-of-the-line set of productivity tools. Office applications
—always the latest versions—let you create, edit, and share from
your PC/Mac or your i05, Android, or Windows device with anyone in

real time.

,Office”, kuris visur keliauja su
jumis

Tiek biure, tiek kelyje galite naudoti geriausius pazjstamus

produktyvumo jrankius. ,Office” taikomosios programos — visada
naujausios versijos — leis kurti, redaguoti ir bendrinti i$ asmeninio/
JMac" kompiuterio arba i0S", ,Android” arba ,Windows" jrenginio su

bet kuo realiuoju laiku.

Tools for teamwork

With 1 TB of storage per user, you'll have plenty of space for all your
files. Plus, because your files are stored online, you can share with
people in or outside your company, from wherever you're working,
whenever you need to. And with multi-party HD video, content
sharing, and shared calendars, you'll always be in sync with your
team.

Komandinio darbo jrankiai

Vienam vartotojui suteikiama 1 TB saugyklos vietos, taigi turesite
daugybe vietos visiems savo failams. Be to, todel, kad jasy failai
saugomi intermete, galite bendrinti su Zmonémis is jisy jmones ir uz
jos riby, kai tik jums to reikia, nesvarbu, i kur dirbate. O naudodami
keliy dabywviy HD wvaizds, turinio bendrinima ir bendrinamus
kalendorius, niekada neatsiliksite nuo komandos.
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Windows Live Mail

Windows Live Mall is a free, full-featured desktop email app that works with most How to use this tutorial
email service providers.

Find help for Windows Live Mail Next
Migrate email and contacts from Windows Live Mail to Outlook.com

Windows Live Mail”

MWindows Live Mail* yra nemokama, visafunkcé darbalaukio el pasto programelg,
veikianti su daugumos el. pasto paslaugy teikéjy paslaugomis.

Gaukite pagalbos dél ,Windows Live Mail”
Perkelkite el. laiskus ir kontaktus i§ ,Windows Live Mail" | ,Outlook.com”

For best results, complete each step in order and try printing before moving fo the next step,

Kaip naudotis iuo vadovéliu

Norédami paslekf] geriausiy rezultaty, veiksmus aflkte 4 ellés, o prieé pereidami prie kito veiksmo pabandykite spausdinti.

Paskesnis

Familiar, only better Get it done, anywhere  More for your money

Office 365 keeps itself up to date, so you Whether you're working online or off, from  With low upfront costs and the flexibility to

always have the latest features of Word, your computer, tablet, or phone, Office 365  add users and services as needed, Office Wl M d OoOwWs 1 O s t h e b eSt

Excel, PowerPoint, and more. has you covered. 365 provides the ROl you need to succeed.

Learn more (3)

FREE WEBCAST: Join us March 3 to learn about Cybersecurity best practices for your business, Register now!

Pazjstama, tik geriau  Dirbkite bet kurioje Uz savo pinigus gaukite
,Office 365" atsinaujina pats, kad visada V|etoje daug|au

yet, because of you.

For the first time. people everywhere are helping shape the future
of Windows.

Learn more

Learn more @) Learn more (3)

~Windows 10" yra

turétuméte naujausias ,Word", ,Excel”, g (= I"i aus ia d é I j G S q -

LPowerPoint” ir kt. funkcijas.

Nesvarbu. ar dirbate prisijunge. ar Uztikrindamas mazus isankstinius

atsijunge, naudojate asmeninj, planzetinj mokeséius ir galimybe, prireikus, lankséiai Pirm3g karta Zmonés i$ jvairiy viety padeda kurti .Windows™ ateitj.
- kompiuter| ar telefong, ,Office 365" jums traukti vartotojus bei paslaugas, ,Office
Suzinokite daqu @ Pt : / ! . ! L F . 9 3 Suzinokite daugiau
padés, 365" prisideda prie investicijy grazos,

kurios reikia, kad sektysi.

Suzinokite daugiau @ Suznokite daugiau @
Suzinokite daugiau

Kaina be PVM.

Pasirinkite plang

Lengviau vykdykite versla Business Essentials verslui Riisiness Premium
naudodami ,Office 365".
Gaukite viska, ko reikia, kad
galetumete vykdyti verslag 3.80 € 8.80 € 9 60 €
bet kuriuo metu, bet =4 & g
kurioje vietoje.

leikote jmones plany?
Perziurekite visus planus ir
kainas

Includes full Office desktop! Includes full Office desktop!

Select a plan Office 365 Office 365 Office 365

Business Essentials Business Business Premium

Run your business more easily Learn more & Learn more & Learn more &
with Office 365. Get everything
you need to get work done

anytime, anywhere $5.00 usersmontn $8.25 wserfmonth 51 2 50 merronh
annual commitment annual commitment annual commitment
Looking for Enterprise plans? |1 year $5.00 user/montn ~| |1 year $8.25 user/mantn ~ | 1 year $12.50 user/montn -~

Sae more plans 8L pricing. @
See options for home

Jtrauktas visas . Office” darbalaukis! | Jtrauktas visas  Office” darbalaukis!

Office 365 Office 365 Office 365

i per ménesj vartotojui per ménesj vartotojui per ménesj
sipareigojimas metinis jsipareigojimas metinis jsipareigojimas

~|
vartotojui per menesi |

L . 380€ - CnlaEe <
S jT— CaraoR I e e |

PerZiarékite parinktis Pirkti dabar Pirkti dabar Pirkti dabar

namams Suzinokite daugiau Suzinokite daugiau Suzinokite daugiau

Enhanced security, privacy, and convenience

Enhanced safeguards help protect you and your It's easy to add or edit payment methods, and Conveniently track your purchases and
info. renew or cancel subscriptions. subscriptions.

Didesne sauga, privatumas ir patogumas

Geresnés saugos priemonés padeda apsaugoti jus Lengwva jtraukti arba keisti mokégjimo badus ir Patogiai sekite savo pirkimo operacijas ir
ir jasy informacija. atnaujinti arba atSaukti prenumeratas. prenumeratas.

SuZinokite daugiau Atnaujinkite informacijg Ziaréti retrospektyva
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APPENDIX 7

MOVING ILLUSTRATIONS

Illustrations from the Apple Website:
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13 coliy ,MacBook Pro*
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15 coliy ,MacBook Pro”

Ohrs

13-inch MacBook Pro

8hrs

15-inch MacBook Pro

Wi-Fi Data Rate

802.17ac

802.11n

802.11g

~Wi-Fi* duomeny perdavimo sparta

2802.11ac

802.11n

802 11g

Flash Storage Performance’

PCle-based Flesh Starage

SATA-based Flash Storage

 flesh” atminies ir tandéiojodisko
nasumo palyginims?

Naua Flzsh atmintis

Ankstesnés kartos Flash” atmintis

High-Speed I/0 Performance

20 Gb/s

Thunderbolt 2

1065 mame

5abis
0.8’3135 Feelle )
0.5’33'8 52

Ypac spartus | /|
veikimas

Thunderbolt

5Ghb/s
UsE3

23Cb/s

ExpressCard

8§00 Mb/s
FireWire 800

480 Mb/s
USE 2
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Illustrations from the Microsoft website:
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] Office 365

ing in your life

m from your phone,

Viena vieta, skirta viskam, kas jums
svarbu
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APPENDIX 8

HOMEPAGE SCREENSHOTS OF THE APPLE WEBSITE IN OTHER
COUNTRIES

Choose your country or region.

Africa, Middle East, and India

& Armenia 9 Bahrain s Botswana

/._-‘ Egypt G Cuinea-Bissau ‘ ' Cuinée

—

e Jordan @ Kenya C Kunwait

M Miaurice Q Mozambique ’: Niger

— —
—
>

South Africa

@ saudi Arabia ‘*i Sénégal

Asia Pacific

6 Australia G e B @ Hong Kong
(English}

o nimm= &l mMalaysia e New Zealand

Vietnam Other Asia

‘ i Belgie ‘ i Belgique o e

6' Cameroun
e CGuinée
Equatoriale
i Madagascar
‘ i Migeria
@ Tunisie

3 Philippines

Ceska
b’ republika

République
= . crarricaine

:g;; ndia
‘ i. Mali
-«

man
&l Uoanda

M2 ndonesia

LS8 singapore

B Danmark
-

Ak

5 i Céte dlvaire

P
&Y Israel
e

6 Maroc
i Qarar
C United Arab
Emirates

@) Ceutschiand

United Kingdom
[ 3 Store Mac iPhone Watch ]

@ WATCH

The Watch is

Watch the Guided Tours (® Learn more> Wa

iPod iTunes

here.

Shot on iPhone 6
View the World Gallery >

Support Q

The new MacBook

<~
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Lithuania

Kur jsigyti

Palaikymas

iPhone iTunes

iPad Air 2

Pasaulis keiciasi tavo rankose

iPhone 6
Daugiau negu didelis

Ziarek ,Keynote” (&

Suzinok daugiau

iOS 8

Jau ¢ia.

iMac

su . Retina” 5K ekranu

S

Deutschland

[ 9 Store

AR >77

iPhone Watch iPad iPod iTunes Support Q

Fang etwas Neues an.

Fantastische Dinge beginnen meistens mit einem fantastischen Produkt.

Galerie ansehen >

iPhone 6

@€ WATCH

rtung der Zu

jer Fortschri
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Estonia

iPhone 6

Latvia

iTunes Kasutajatugi

iPad Air 2

Puuduta muutuvat maailma.

Suurusest suurem asi.

Lisateave > Vaata esitlust &

iMac

SK Retina-ekraaniga

Kus madakse?

iOS 8

NGGd saadaval

3

iTunes Atbalsts

Kur iegadaties

iPhone 6
Vairak neka lielaks.

iIPad Air 2

Parvértibas ir tavas rokas.

Plasaka informacija > Noskaties prezentaciju (&

iMac

ar Retina SK displeju

iOS 8
Irkiat.
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Russia

[3 Marasun Mac iPhone Watch iPad iPod iTunes Mopnepikka Q

HauHuTe HoBOe.

Korpaa 8 Ballem pacrnopaxKeHUn Takoe YCTPOMCTBO, pe3yrbTaT OyeT NoTPACatoLLMM.
CmMoTpuTe ranepetro >

AN

iPad Air 2

Cmotpure dunbm «llepemeribi»

&€ WATCH

Israel

&R Mac iPhone iPad iPod iTunes Support Where to Buy

o |

Q51?; -

iPhone 6 iPad Air 2

Bigger than bigger Change is in the Air.
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HOMEPAGE SCREENSHOTS OF THE MICROSOFT WEBSITE IN OTHER
COUNTRIES

This site in other countries/regions:

Algeria - Frangais
Argentina - Espafiol
Australia - English
Belgié - Nederlands
Belgique - Francais
Bolivia - Espafiol
Bosha i Hercegovina - Hrvatski
Brasil - Portugués
Canada - English
Canada - Francais
Ceska Republika - Cestina
Chile - Espanol
Colombia - Espafiol
Costa Rica - Espafiol
Crna Gora - Srpski
Cyprus - English
Danmark - Dansk
Deutschland - Deutsch
Ecuador - Espafiol
Eesti - Eesti

Egypt - English

El Salvador - Espaiial
Espafia - Espafiol
France - Francais
Guatemala - Espafiol

Gulf - English
Honduras - Espafiol
Hong Kong SAR - English
Hrvatska - Hrvatski
India - English
Indonesia - Bahasa Indonesia
Ireland - English

fsland - fslenska

Italia - Italiano

Jordan - English

Latvija - Latviesu
Lebanon - English
Lietuva - Lietuviy
Magyarorszag - Magyar
Malaysia - English
Malta - English

México - Espafiol
Morocco - Frangais
Nederland - Nederlands
New Zealand - English
Nicaragua - Espafiol
Nigeria - English

Norge - Bokmal
Osterreich - Deutsch
Pakistan - English

Panama - Espariol
Paraguay - Espafiol

Perti - Espafiol
Philippines - English
Polska - Polski

Portugal - Portugués
Puerto Rico - Espafiol
Replblica Dominicana - Espafiol
Republica Moldova - Roména
Romania - Roméana
Saudi Arabia - English
Schweiz - Deutsch
Singapore - English
Slovenija - Slovenscina
Slovensko - Slovencina
South Africa - English
Srbija - Srpski

Sri Lanka - English
Suisse - Frangais

Suomi - Suomi

Sverige - Svenska
Tunisia - Frangais
Trkiye - Tiirkge

United Kingdom - English
United States - English

Uruguay - Espariol
Venezuela - Espafiol
Viét Nam - Tiéng viét
EAGSa - EMnvIka
Benapyce - Benapyckas
Brarapusa - Bearapcku
KasaxcraH - Pycckuid
Poccua - Pyccruid
YKpaiHa - YKpaiHceka
Ay - Sxaes

=l - Byl

&=l - &gl &=l @Slaell
Ayl - Ll

el - ya0

auyell - pulzdl Jgs

Tne - na
CHEIRI = - 520

S - FkEX

&1 - S

O - 0%
TEFFTHE - F8BTX

United Kingdom

B® Microsoft

Shop ~ Products ~ Downloads ~

Introducing Microsoft

Health

Learn mo
Meet Microsoft Band

See how Surface Pro 3 stacks up against MacBook

Air.

Discover

Windows
Office

Surface

Support ~

For home For work

The best games of the year live on Xbox One

Find a Microsoft Store

Just $249: Get the ASUS X551 today.

Windows Phone Try Office 365 free for one month. Download the latest browser for Windows.

Nokia devices

Xbox . _
& Downloads Security & updates Support

Skype w vs Win. s U e: Servic acks & fixes end of support

MSN o P & how-to

Bing Internet Explorer
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Lithuania

B® Microsoft

Pirkti ~ Produktai ~

=8 Windows Phone

Pristatome dar geriau
pagal poreikius
pritaikoma iSmanuyjj
telefona

Suzinokite daugiau

Isigykite .Office
OneDrive” faily

augykloje

Atrask

Atsisiuntimai «

55" ir gaukite 1 TB vietos

Palaikymas «

| ~amams JEREERY

e~

gaukite nemokama 15 GB

OneDrive

dydzic

ugykly internete jau dabar

Atsisiuntimai

Visi \Windows” atnaujinimai

Office atsisiuntimai

Atsisiyskite naujausia .Windows

skirta narsykle

Prisiregistruokite noredami n ot

Outlook.com — nemokama el. pasto

paslauga, sukurty rysiui palaikyti

Sauga ir naujinimai

Micre

soft Security Essent

Microsoft” abonemento saugos

Saugokite koda debesyje

2|

Visual Studio Online.

Jums reik
ranky

Palaikymas

Baigiasi ,Windows XP

palaikymas

Windows Zinynas ir pagalba Kaip

Deutschland

Surface
Tablet und Laptop in
einem. Surface Pro 3.

Weitere Informationen
Jetzt kaufen

Ein neues Gerat zu Weihnachten? Mit Office wird

es perfekt.

Entdecken

Windows

Windows Phone

Mehr erfahren.

Nutzen Sie mit Office 365 Business die
bekannten Office Anwendunaen auf

Das neue Lumia 535 mit integriertem Office.

One.

AN

& o

Verwalten Sie Benutzer, Gerite,

Annlibatinnan tind Natan

Die coolsten Spiele des Jahres — live auf Xbox

Das ist die Cloud, die Daten lebendig
werden lasst. Frfahren Sie mehr.
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Estonia

] Office 365

Ostke Office 365 ja
saate OneDrive'ilt 1
TB failide
salvestusruumi

Lisateave
Ostke kohe.

Tutvuge tihe omané&olisema nutitelefoniga. Skype'i abil saate Gihendust pidada praktiliselt

igast seadmest.

I NELI S Koduseks kasutuseks
Ava Sta -

Laadige alla uusim brauser Windowsi jaoks.

Windows

Office

Windows Phone

450 N Hallake kasutajaid, seadmeid, rakendusi ja Laadige tasuta alla Visual Studio
Mobiilseadmed

Proovige Dynamics CRM-i ja vaadake,
andmeid

Community 2012 mida on ceal 1t

Latvia

] Office 365

legadajieties

Office 365 un
iegustiet 1 TB failu
kratuves pakalpojuma
OneDrive

Uzzinat vairak
legat talit

lepazistieties ar personiskaku viedtalruni. Lejupieladgjiet jaunako operétajsistemai Windows Sazinieties, izmantojot Skype, — gandriz jebkura

paredzéto parlakprogrammu. ierice.

Tt Darb: Maja
lepazistiet il
Windows
Office

Windows Phone
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Russia

1] Office 365

Kynute Office 365 un
nonyumte 1 Tb B
xpaHunuuie OneDrive

Y3Hatb 60sbLIe
KynuTte ceiiuac

Office y>xe BctpoeH 8 Lumia 535 c apyma cum-
KapTamu. Y3Haite 6onblue.

Hosebie kypcel MVA Ob6uwaiiteck B Skype ¢ poaHsIMK 1 HankMMK

npakTnuecku c atoboro ycTpoiictea.

y3H SEE l\//l_l_e [nAa AomallHero ncnosib3oBaHma
HOBOe

Windows

Office

Israel

J Office 365

Office 365 NN NIP
[IDNND NOW 2P|
-31 TB: D32 DINOP
OneDrive

TIV TN
'wDY TN

.wTNN MSN -N DY MYWON ND NN Xbox -2 0'1'NT MWD YW N2 010N D'pnYnn N 'Y'N 0DDN |I9‘)O DN
.One

o noA

Windows

Office

W

Windows Phone
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