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INTRODUCTION

The tradition of liberalism emphasizes the dilemma of the applicability of
democratic principles in practice; therefore, supporters of pluralist democracy pay
much more attention to analyzing the normative implications in political life. In
previous works on participation in the theory of democracy (Pateman, 1970; 1985
(cited by Held, 2002), emphasis was placed on citizens’ ability to directly
influence the political decision-making process by expressing civic opinions on
certain political issues and their decisions. In subsequent works on participation in
the theory of democracy (Barber, 2003; Strombéack, 2005; 2008; 2013; 2014)
citizens’ participation in politics is treated as a continuous process covering a long
period of time. The procedural dimensions of liberal democracy are
informativeness and responsiveness; it is these latter principles of democracy that
help to ensure the implementation of democracy in society. Political institutes
ensure the accountability of policy-makers to citizens by publicizing information
to citizens, and the responses of local government and citizens to information on
the policies being implemented give meaning to the criterion of responsiveness.
Political responsiveness is created not only by citizens, but also by political actors
(political institutes), initiating deliberations and discussions on relevant civil
topics.

Local government, being closest to citizens, are trying to empower citizens to
engage in political formation and implementation processes. The success of
political communication is determined by the opportunities created by self-
government — information measures used to respond to the trends of civic
participation in modern society and suitable ways to help citizens get involved in
political life in local self-government. In response, it would be particularly
relevant to consider how the interaction between local government institutions and
citizens is changing in the face of new communication opportunities. In other
words, it is important to go deeper into the communication activities and the tools
used (and whether they are used at all) by the institutions of local government and
how citizens respond to all these efforts.

Local government seeks to empower citizens to participate in politics using the
strategies of e-participation. E-participation is organized information publicity,
helping political institutions empower citizens to participate in politics. Although
e-participation is a tool that enables citizens to participate and responds to tends
of information society, to applying e-participation in practice is complicated. E-
participation is difficult to implement at local government level (Malina, 2003;
Gibson, Andrea, & Stephen, 2004; Chadwick, 2006). Foreign researchers have
provided most of the insights by assessing the ways in which citizens participate
and their change in virtual sphere, more important interpretations of the new
quality for such participation are still lacking. That is why this scientific work
focuses on this.
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In each country, e-participation is exceptional, it is therefore important to
disclose the strategies of e-participation in Lithuanian local government. In 2017,
,.Digital Economy and Society Index“reveals a lower coefficient of Lithuanian e-
participation index compared to other EU countries (the leader — Netherlands, or
the Scandinavian countries — Denmark, Sweden and Finland). The most
encouraged e-participation strategy is ,,bottom-up“. ,,The Union is the only
solution that will enable Europe to tackle the challenges of the 21% century that
affect the local population in our cities and regions. Our method is simple: to build
Europe ,,from bottom-up* with the involvement of European citizens* (Lambertz,
2017). The strategy ,.bottom-up* of e-participation is the way of enabling citizens
to participate directly in politics representing their interests and receiving the
response in political processes. In this way, there is a dialogue between local
government and citizens. The ,,top-down* strategy of e-participation is a way of
ensuring the procedures of the represented democracy. The local government,
when making political decisions, combine the interests of a person and groups with
the public interest. A consensus of different interests can only be achieved through
the interaction of different political actors. In this case, legitimacy is achieved
through the interaction of local government with citizens when citizens recognize
their local government activities and local governments recognize ’citizens’
concerns and important issues.

Political institutes are obliged to provide information to citizens about their
activities: the political decision-making process and agenda setting. The law on
local self-government of the Republic of Lithuania regulates the functions of
publicity and transmission of information. The law states that state and municipal
institutions must provide the information about functions, structure, information
index, other information provided by legislation. However, the provision of local
government information to citizens is regulated in a too abstract manner (Mazylis,
2006, p. 73) therefore; it is difficult to establish organized publicity of information
for citizens at the level of local self-government. Thus, in this work, more attention
is paid to the ability of local government to share information on social media
according to the appropriately identifiably logic of the new media.

The issues of citizen involvement in consideration of public political affairs
are constantly at the center of interest of researchers and public policy
practitioners. Analyzing the latest scientific insights, there is a significant gap
between how much politically relevant information reaches citizens and how they
react to it and whether they engage in the public policy issues and deliberations
(Grabe, Myrick, 2016). This growing gap is identified as one of the paradoxes of

! Digital Economy & Society. Digital Single Market (DESI). Access through
Internet: https://ec.europa.eu/digital-single-market/en/desi [viewed 23/06/2018].
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modern democratic life. Although there is a lack of political events and a wide
range of information on the public sphere, this does not this does not trigger a
greater interest of citizens in politics. In other words, the abundance of information
is not a sufficient factor for citizens to engage in public affairs. Moreover, more
recent scientific insights include, without exception, the notion that modern
societies simply should notexpect a high level of citizen participation (Parvin,
2015). According to this minimalist version of democratic participation, an act of
building democratic life that does not require the full and continuous involvement
of all citizens will suffice.

A lot of research done using the normative concept of ,,public sphere®, which
defines the basic conditions for democratic public speaking and decision-making.
Meanwhile, the ,reaction or ,,responsiveness“ by political government — play a
much smaller role in contemporary scientific works. It is for this reason, and
especially for the new issues raised here associated with the aspects of interactive
communication environment, this research will focus on interaction between local
government and citizens, discussing in more detail the responsiveness — feedback.
The concept of interaction is explained and interpreted in various ways, thus this
work focuses specifically on the relationship between local government and
citizens, taking into account the wide spectrum of citizen participation,
characterized by different types of participation, causing different influence when
discussing various issues and (not)making appropriate decisions related to public
affairs. The dissemination of information between the sender and the recipient
(audience) can concentrate or separate citizens in traditional communication
models. There is an opportunity to develop feedback, the published information
can be adjusted in new media environment, and therefore, interaction requires a
specific action (reaction) from communication actors (local government and/or
citizens).

The main attribute of the new media logic is feedback from the audience,
however, political institutes do not take into account the application of the criterion
of responsiveness when disclosing information in order to maintain their formal
image. The information in social media is streaming, so in order to get enough
attention from the audience, the information must be clearly communicated to the
audience. In order to represent operative information, Lithuanian municipalities
present only the results of political decision-making and do not take into account
the wider context, i.e. initiating and discussing political issues. The organized
publicizing information can help prevent the confrontation between the formalities
of information publicity and operability of new media. The municipalities,
performing the activities and applying the principle of informativeness, help
employees properly distribute their job responsibilities by relevant competences
and increase citizens’ trust in government. No less important is the principle of
responsiveness, helping to assess the external perspectives of political
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communication at the level of local government, taking into account the
expectations of citizens with regard to government. Responsiveness is
implemented through the response of the sender (political institutes) to the
comments of the information recipient (citizens) and the coordination of follow-
up discussions.

J. Habermas takes the position that since the 20" century, public sphere does
not perform the functions in previous periods therefore, the public sphere loses its
conceptual validity. Emerging feedback between local government and citizens in
social media gives the opportunity to make good use of the social media tool by
encouraging citizens to participate actively in politics by informing, advising and
considering political decisions in the digital public sphere. New media should
expand the functionality of traditional media; therefore, the work aims to reveal
the broad perspectives on the use of social media. The traditional media message
broadcast to a wide audience, so the message more accurately reproduces what
happened in reality. The message transmitted to the audience through the new
media is constantly being adjusted, so the reality is rebuilt every time and acquires
greater interpretation. Local government communicates with citizens through a
linear communication model, because it seeks to preserve the formal political
content of the announcements, however, this position on social networks does not
justify all functions of interactive communication. Municipalities should use
traditional media and new media to communicate information to citizens.
Lithuanian municipalities publicize information to citizens through traditional
media — television, radio and the press; but they are less likely to use the new
media, because it is difficult to implement the functions of this platform.

Political institutes seek to develop effective communication with citizens and
use social networks for this purpose. Facebook is one of the most popular social
networks in the world, because it connects 1.59 billion active users (The Statistics
Portal: Statistics and Studies from more than 18,000 Source)?. Every day citizens
are involved in the social network Facebook, which is used about 68 per cent
people in Lithuania; it maintains the position of the most socially owned social
network®. Municipalities are developing their own accounts — virtual communities
on social network Facebook under the terms of the platform. Since 2010,
Lithuanian municipalities have started to create their own accounts on Facebook.

2 Statista — The Statistics Portal. Access through Internet:
http://www.statista.com/statistics/272014/global-social-networks-ranked-by-
number-of-users/ [viewed 23/06/2018].

3TNS LT: Lietuviai ple¢ia naudojamy socialiniy tinkly rata. Access through
Internet:  http://www.tns.lt/It/news/tns-It-lietuviai-plecia-naudojamu-socialiniu-
tinklu-rata/ [viewed 12/02/2017].
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There are 60 municipalities in Lithuania; currently* 52 municipalities have created
their own accounts on social network Facebook. This municipal interest in
Facebook is not sufficiently explained, therefore, it is important to discuss the
types of citizen participation and their influence on political decisions in social
media.

The scientific problem. The analysis of literature shows a lack of research on the
interaction of Lithuanian municipalities with citizens in social networks and
relevant insights to assess not only the active participation of citizens in social
media, but also to reveal the applicability of democratic principles
(informativeness and responsiveness) in practice. The local government is the
closest to the members of the community, but it is moving away from citizens
when local government makes political decisions on its own. The residents of
Lithuania are the least involved in decision-making processes in local
government®. It is important properly assess the ability of local government to help
empower citizens to participate in politics at the level of local government.
Political institutes that do not provide adequate opportunities for citizens to
participate in political life and not assessing the ways in which citizens participate
in local government, encourage local government to address the problem of
democratic deficit. The democratic deficit is a technocratic process of politics,
which lacks politics (Wallace, Smith, 1995). This challenge may be based on the
formulation of the crisis of legitimacy proposed by Habermas (Habermas, 1973).
Legitimacy crisis is the area of normality and functionality of a sociopolitical
system. M. Castells, interpreting the wording of legitimacy crisis, said: ,,citizens
do not recognize themselves in public institutions* (Castells, 2008, p. 79).
Therefore, the power relationship must be re-defined (Sassen, 2006). The
declining legitimacy of democracy in the European Union is treated as a
democracy deficit (Moravcsik, 2002). The main problem of civic participation is
mistrust of political institutes. Therefore, responding to this problem, social media
is interpreted as a tool that can potentially help empower citizens in politics.

The object of the research is the interaction between local government and
citizens.

The aim of the research is to analyze the interaction between Lithuanian local
governments and citizens on the social network Facebook.

41 June 2017.
5 Pilietinés visuomenés institutas. Atvira valdzia: valdZzios institucijy
prieinamumo didinimas. (2007). Access through Internet:

http://www.civitas.lt/research/atvira-valdzia-valdzios-instituciju-prieinamumo-
didinimas/ [viewed 23/06/2018].
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The objectives of the research are the following:

1. To carry out a theoretical analysis of the specificities of interaction between
local government and citizens in social media and to substantiate the analytical
model formed based on different theories.

2. To develop and justify the research methodology for local government and
citizen’s communication on social media, arguing for methodological solutions
and methodology for research implementation.

3. To conduct an empirical study and, based on its results and theoretical
model, systematically to explain the specificities of interaction between local
government and citizens, revealing opportunities created by social media and ways
to empower citizens in politics.

Main theses defended in the doctoral dissertation:

1. E-participation is an active form of civic participation, where e-participation
is considered an appropriate alternative to traditional civic participation, however,
only Lithuanian municipalities see e-participation as an appropriate alternative to
traditional civic participation, and Lithuanian district municipalities do not
recognize e-participation as an alternative to traditional civic participation in
politics.

2. The interaction between citizens and local government is a two-way
communication, where informativeness and responsiveness are developed. All
Lithuanian  municipalities are developing informativeness, however,
responsiveness is only being developed through the own accounts created by
Lithuanian municipalities on Facebook.

3. Social media extends the functions of the public sphere, such as
informativeness, mobilization and civic identity building. The publicity strategy
on Facebook can help empower citizens to participate in politics, however, only a
few Lithuanian municipalities have such a strategy.

4. The communication content of Lithuanian municipalities publicized to
citizens in social network Facebook represent not the whole implementation of the
policy process, but only the results achieved.

RESEARCH METHODOLOGY
Quantitative content analysis. The analysis used to explain the ways in which

citizens participate in local government and adequate access using social media,
also creating the theoretical research model Figure 1.
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Figure 1. Theoretical model of communication between local government and
citizens using social media
Source: composed by the author

In 2015-2016, a quantitative content analysis was carried out, which evaluated
the interactions of the accounts created by Lithuanian municipalities with the
citizens on Facebook. The research identifies the strategies of information
publicity by Lithuanian municipalities and assesses the activity of Facebook
accounts created by Lithuanian municipalities. The results obtained in the study
revealed the importance of informativeness and responsiveness criteria in order to
maintain the principle of subsidiarity in social media.

Qualitative content analysis. In 2015, a qualitative content analysis carried out,
which evaluated the content of the information published by Lithuanian
municipalities —positioning of the ’citizens’ topics in the accounts created by the
municipalities on Facebook. After revealing the field of the content of the
information generated by the municipalities, it was possible to identify the purpose
of information dissemination by municipalities on social network Facebook. The
results obtained in the study revealed that Facebook accounts created by
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Lithuanian municipalities have to confirm the authorship and the subject matter of
public information should not be different from the activities of a political
institution.

Semi-structured interview. In 2016, a semi-structured interview was carried out
with the employees of Lithuanian municipalities on the specifics of
communication on the social network Facebook. The logic of the new media
characterized by both communication and the speed of the publicity of
information, but the information published by the political institute —
municipalities is rather formal, oriented towards unidirectional communication.
Local government initiates citizens to become involved in a political decision-
making process, if organized public information on the social network Facebook
and e-participation is treated as an alternative to civil participation.

Structure of the dissertation. The dissertation consists of an introduction, three
main parts, covering the theoretical, methodological and empirical dimensions of
the dissertation research, conclusions, and references to the literature and annexes.

The theoretical part of the dissertation ,,The theoretical aspects of interaction
between Lithuanian municipalities and citizens using the social network
Facebook* discusses the uniqueness of local government in a democratic political
system, focusing more on democratic principles: informativeness and
responsiveness. The dissertation analyzes the forms of citizen participation,
deepening into the ways of inclusion in local government according to the
typology of e-participation. The characteristic of participatory democracy is based
on the ways in which political institutions help citizens to participate directly in
political processes. The democratic character of deliberations based on the ways
in which political institutes contribute to the interests of citizens in the digital
public sphere by developing discussions and deliberations.

The theoretical part compared the functions of digital public sphere with the
functions of social media. The main functions of the public space are
informativeness, mobilization of citizens and creation of civic identity, meanwhile
and the social media expands the functions of the latter. As a result, the social
media is interpreted as a tool and an appropriate platform to empower citizens in
politics. This part analyzes the specifics of new media logic. The new media are
gaining more power — influences political processes, so the most popular social
network Facebook is not only a communication platform, but a virtual community
too. At the end of the part, the specifics of the social network Facebook are
presented.

The second part of the dissertation ,,The methodology of interaction between
Lithuanian municipalities and citizens using social network Facebook* presents
the empirical research methodology. The paper presents a study on the interaction
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between local government and citizens using the social network Facebook. Access
to mixed methods aims to collect more diverse and richer empirical material about
the interaction between local government and citizens in the digital public sphere
— social network Facebook. The mixed method access instrument helps to reveal
the ways used by municipal employees and appropriate opportunities to promote
“citizens’ participation in local government.

The third part of the dissertation ,, The results of interaction between Lithuanian
municipalities and citizens using the social network Facebook® presents the
results of empirical research. This work focuses on information dissemination
strategies, created content of communication and the features of interaction
between local government and citizens using the social network Facebook.

The dissertation consists of 192 pages, 16 tables and 24 figures as well as 9
annexes. The list of references contains 288 sources of literature.

CONCLUSIONS

1. Local government is created through the involvement of all members of a
social organization’: examining, adopting and implementing the political
decisions. Distancing from the citizens, local government is facing the problem of
democratic deficit, identified by the range of normality and functionality in the
political system. Local government is a political body representing citizens’ rights.
The legal regulation (European Charter of Local Self-Government and the
Republic of Lithuania Law on Local Self-Government) states that the political
institutes must be the right way for citizens’ to participate directly in politics. The
post-communist power of managing the political system of Lithuanian self-
government was decentralized. Throughout the process of political
decentralization, members of territorial communities and their elected
representatives are given more power to make public decisions. In order to
increase the activity of citizens, it is important to pay attention to people’s
motivation to discuss issues that are relevant to society.

Civic consciousness is educated through deliberation and debate in a
democratic society, making political decisions and obliging, i.e., it is up to the
citizens to take responsibility for the arguments they make. Increasing citizens’
responsibility requires more than just focusing on political decision-making, it is
very important to focus on discussions about political decisions made. Lithuanian
municipalities should treat civic participation as a continuous process when
publishing information in social media, according to the aspects of information
management process: preparation of solutions, decision-making, actions and
consequences.

In order to empower citizens to participate in politic, local government should
develop e-participation and enhance the interaction using social media. The results
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of the research revealed that Lithuanian district municipalities do not treat e-
participation as an alternative to civic participation in politics; Lithuanian
municipalities often publish information on Facebook, however, information is
disorganized and unplanned, and the potential of a second-generation platform is
underestimated. The administration of Lithuanian municipality underestimates the
impartiality of communication experts in politics and Lithuanian municipal
accounts are not validated due to the ICT network structure.

2. Since the mid-twentieth century, transformation of public sphere marked a
new era and new challenges. Digital public sphere is becoming synonymous to
publicity, because once a variety of virtuality has been acquired, the boundary
disappears between the represented world — the perceived world and that near
world, this world is already experienced and easily recognizable to the viewer.
One of the challenges of public space is the loss of its functions, either to please
the audience or to absolutize the audience before it is eliminated. New media logic
based on individual interests; meanwhile the local government represents the
public interest. There appear the confronting positions between the creation of a
subjective identity and a representative civic identity. The interaction between
local government and citizens is measured by the procedural dimensions of liberal
democracy — informativeness and responsiveness. The informativeness developed
by political institutes facilitates the transparency. The normative standard of
modern democracy is responsiveness which helps citizens to express their interests
and consider them in the public sphere when making political decisions.

The responsiveness developed by local government and citizens helps to
ensure appropriate ways of representing interests, so the various deliberations in
the digital public sphere provide the opportunity to suspend the bias of cardinal
interests, revealing the importance of pluralistic interests in society. Municipalities
of the major cities of Lithuania seek to apply the criterion of responsiveness when
communicating with citizens on the social network Facebook.

3. E-participation is a new form of civic participation that enables citizens to
participate in political processes. In modern research, the types of citizen
participation are divided into information, consultation and active involvement.
Comparing the classification of e-participation with the classic typology of citizen
participation (Arnstein), we can see that the active involvement of citizens in the
e-participation classification takes a broader view, because consultation is an
active civic participation form. The ,bottom-up“ strategy dominates in the e-
participation theory; it enables citizens to participate directly in political decision-
making by providing appropriate means to represent civil rights and interests.
However, it is also important to envisage the development of a ,top-
down® strategy for e-participation as it helps to ensure the implementation of
democratic processes. Applying these strategies, the e-participation helps to
ensure the legitimacy of political institutions.
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In order to engage citizens actively in the political decision-making process, it
is worth to explain e-participation as an alternative to traditional citizen
participation, because active citizen’s participation has only a ,bottom-
up“ approach. Communication of local government with citizens must based on
mutual trust as it creates a strong connection and virtual community. Citizens’ trust
in the political institutes encourages them to become more involved in civic
activities in society. The administration of Lithuanian district municipalities
implements e-participation in local government; however, they are not inclined to
treat e-participation as an alternative to traditional citizen participation.

4. The deliberations and debates of citizens in public sphere help to express
interests and civil rights, encourage the mobilization of citizens to take an active
part in public and political life. Publicity of information and representation of
various events in public sphere constructs public opinion and creates civic identity.
Publicity of information and representation of various events in public sphere
constructs public opinion and creates a civic identity. Since the 19" century, public
sphere began to disappear because the public debate was no longer rational
(decreasing the arguments and ignoring the criterion of responsiveness). In order
to ensure the existence of public spaces, the public communication must be
impartial to the economy and politics.

The medialization of government and citizens using social media reveals the
growing power of media in shaping public opinion. Public information published
by political institutes in social media creates a formal image in society. Lithuanian
municipalities, when creating a functional public space, must treat the messages
of the political institute as the most important condition for their existence, which
must be in line with their activities, so the image cannot be idealized.

5. New media is not only changing or correcting the organizational activities,
it also provides more opportunities for activities. Social networks are becoming a
tool for empowering citizens to participate in politics by expanding the functions
of the public sphere.

Local government communicates with citizens according to the one-way
communication in social media, because it seeks to maintain the formal image of
a political institute, however this does not justify all the functions of digital public
sphere. Lithuanian municipalities have to apply the information disclosure
strategies according to the new media logic. The main attribute of the new media
logic is the feedback from government’s and citizen’s perspectives. The source
and user are exchanging communication roles for the feedback, so the political
institutions become accountable to citizens, and citizens can initiate civic
responsiveness.
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The effectiveness of the communication process can be assessed by some
certain criteria: time (publicity period and the speed of information transfer);
clarity (information/message); and feedback. The communication can take place
through one-way communication and two-way communication in the public
sphere, however in the second case, communication efficiency is based not only
on receiving (decoding) a post, but also on the novelty criterion that aims to make
the information clear and recognizable to the audience. Lithuanian municipalities
should be organized to share information on Facebook.
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REZIUME

Liberalizmo tradicijoje akcentuojama demokratijos principy taikomumo
praktikoje dilema, todél pliuralistinés demokratijos Salininkai skiria kur kas
daugiau démesio analizuodami normatyvines implikacijas politiniame gyvenime.
Ankstesniuose dalyvavimo demokratijos teorijos darbuose (Pateman, 1970; 1985;
Macphersonas, (cit. Held, 2002) buvo akcentuojamos pilieciy galimybés tiesiogiai
paveikti politinio sprendimo priémimo procesa isreisSkiant pilietines nuomones
apie tam tikrus politinius klausimus ir jy sprendimus. Vélesniuose dalyvavimo
demokratijos teorijos darbuose (Barber, 2003; Strombéck, 2005; 2008; 2013;
2014) pilie¢iy dalyvavimas politikoje traktuojamas kaip testinis procesas,
uzimantis ilgg laikotarpj. Liberalios demokratijos principai yra informatyvumas
(angl. informativeness) ir atliepiamumas (angl. responsiveness), biitent S$ie
principai padeda uztikrinti demokratijos igyvendinimg visuomengje. Politikos
institutai, vieSindami informacijg pilieciams, uztikrina politikos iSrinktyjy veiklos
skaidruma, o vietos valdzios ir pilie¢iy reakcijos i informacijg apie jgyvendinama
politika jprasmina atliepiamumo kriterijy. Salygas politiniam atliepiamumui
atsirasti sudaro ne tik pilieciai, bet ir politikos veikéjai (politiniai institutai),
inicijuodami svarstymus ir diskusijas apie aktualias pilietines temas.

Vietos valdzia, biidama arciausiai pilieciy, bando juos jgalinti dalyvauti
politinio formavimo ir jgyvendinimo procesuose. Politinés komunikacijos sékme
lemia savivaldos sukuriamos galimybés — informavimo priemonés,
atskleidziancios S$iuolaikinés visuomenés pilietinio dalyvavimo tendencijas, ir
tinkami biidai, padedantys pilieCiams jsitraukti j politinj gyvenima vietos
savivaldoje. | tai reaguojant, biity itin aktualu svarstyti, kaip, esant naujoms
komunikacinéms galimybéms, kei¢iasi savivaldos institucijy ir pilieciy sgveika.
Kitaip sakant, svarbu gilintis, kokiy komunikaciniy veiksmy ir priemoniy
pasitelkia (ir ar jas apskritai naudoja) vietos valdzios institucijos ir kaip j visas Sias
pastangas reaguoja pilieciai.

Vietos valdzia siekia paskatinti pilie¢ius dalyvauti politikoje naudojant el.
dalyvavimo strategijas. El. dalyvavimas yra organizuotas informacijos vie$inimas,
padedantis politiniams institutams jgalinti pilie¢ius dalyvauti politikoje. Nors $is
jrankis suteikia galimybe pasireiksti pilie¢iy dalyvavimui ir atliepia informacinés
visuomenés tendencijas, jo taikymas praktikoje yra ganétinai sudétingas. El.
dalyvavimas yra sudétingai jgyvendinamas vietos savivaldos lygmenyje (Malina,
2003; Gibson, Andrea, Stephen, 2004; Chadwick, 2006). UzZsienio tyréjai
daugiausiai jZvalgy yra pateike vertindami pilieciy dalyvavimo budus ir jy kaita
elektroningje erdvéje, svaresniy interpretacijy apie nauja tokio dalyvavimo kokybe
dar stinga, todél kaip tik j tai ir siekiama susitelkti Siame moksliniame darbe.
Kuriantis naujosioms el. dalyvavimo formoms, politiniai institutai yra
suinteresuoti identifikuoti sékmingas informacijos vieSinimo strategijas, kurios
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padéty pilieciams jsitraukti | politinj gyvenima ir uztikrinty politinio proceso
legitimumg.

Kiekvienoje valstybéje el. dalyvavimas yra isskirtinis, todél yra svarbu
atskleisti el. dalyvavimo strategijas Lietuvos vietos savivaldoje. 2017 m. ES
,,.Skaitmeninés ekonomikos ir visuomenés indeksas (Digital Economy and Society
Index)® parodo Zemesnj Lietuvos el. dalyvavimo indekso koeficientg palyginus
su kitomis ES $alimis (lydere — Olandija ar Skandinavijos $alimis — Danija,
Svedija bei Suomija). Daugiausiai skatinama el. dalyvavimo strategija yra ,,i§
apacios ] virSy (angl. bottom-up)“. ,,Sajunga yra vienintel¢ iseitis, kuri Europai
suteiks galimybe spresti X X1 a. i$§ukius, kurie daro jtakg vietos gyventojams miisy
miestuose ir regionuose. Miisy metodas yra paprastas: kurti Europa ,,i§ apacios |
virsy“ dalyvaujant Europos pilie¢iams* (Lambertz, 2017). El. dalyvavimo
strategija ,,i$ apacios | virSy“ yra biidas, padedantis pilieciams tiesiogiai dalyvauti
politikoje atstovaujant savo interesus ir sulaukiant atgarsio politiniuose
procesuose. Taip atsiranda dialogas tarp vietos valdzios ir pilieciy. El. dalyvavimo
strategija ,,i$ virSaus j apacig (angl. top-down)* yra buidas, padedantis uztikrinti
atstovaujamos demokratijos procediiras. Vietos valdzia, priimdama politinius
sprendimus, derina asmens, grupiy interesus su visuomeniniu interesu. Skirtingy
interesy konsensusas pasickiamas tik tarpusavyje sgveikaujant skirtingiems
politiniams aktoriams. Siuo atveju, vietos savivaldai saveikaujant su pilie¢iais, yra
pasickiamas legitimumas, kuomet pilieiai pripaZjsta savo vietos valdzios
vykdoma veikla, o vietos valdzia — pilie¢iams ripimus klausimus ir svarbias
problemas.

Politiniai institutai yra jpareigoti teikti informacija pilieCiams apie savo
vykdoma veikla, priimamus sprendimus ir vieSinti politing darbotvarke.
Atsizvelgiant | teisés akty reglamentavima, galima teigti, kad vietos valdzia turi
sukurti tinkamas galimybes pilie¢iams dalyvauti politikoje, taciau vietos valdzios
informacijos suteikimas pilieCiams yra reglamentuotas pernelyg abstrakciai
(Mazylis, 2006, p. 73), todél tampa sunku nustatyti organizuota informacijos
viesinimg pilie¢iams vietos savivaldos lygmenyje. Siame darbe detalesnis
démesys skiriamas vietos valdZios galimybéms dalintis informacija socialinése
medijose pagal atitinkamai identifikuojamag naujyjy medijy logika.

Pilie¢iy jsitraukimo j politiniy reikaly svarstyma problemos nuolatos
atsiduria mokslo klausimus kelianCiy tyréjy ir vieSosios politikos praktiky
susidomé¢jimo centre. Analizuojant naujausias mokslines jzvalgas, pastebimas
akivaizdus atotriikis tarp to, kiek su politika susijusios informacijos pasiekia

® Digital Economy & Society. Digital Single Market (DESI). Prieiga per
internetg: https://ec.europa.eu/digital-single-market/en/desi [Zitréta 2018.06.23].
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piliecius, ir to, kaip jie | tai reaguoja ir ar apskritai jsitraukia j vieSosios politikos
klausimy svarstymus (Grabe, Myrick, 2016). Sis didéjantis atotriikis yra
ivardijamas ir kaip vienas Siuolaikinio demokratinio gyvenimo paradoksy. Nors
vieSojoje erdvéje nestinga politiniy jvykiy ir jvairiausio pobtiidzio informacijos
apie juos, tai nesuzadina didesnio pilieCiy doméjimosi politika. Kitaip sakant, vien
tik informacijos gausa néra pakankamas veiksnys, skatinantis piliecius jsitraukti j
vieSuosius reikalus. Dar daugiau — tarp naujesniy moksliniy jzvalgy yra ir tokiy,
kuriose be iSlygy jvardijama, jog Siuolaikinése visuomenése tiesiog nereikéty
tikétis gausaus pilie¢iy dalyvavimo (Parvin, 2015). Remiantis $ig minimalisting
demokratinio dalyvavimo versija palaikanciomis jzvalgomis, pakaks tokio
demokratinio gyvenimo kiirimo veiksmo, kuriuo nereikalaujama visa apimancio
ir nuolatinio visy pilie¢iy dalyvavimo.

Atlikta daug tyrimy, pasitelkian¢iy ,,vieSosios erdvés® normatyvine savoka,
kurioje jprasminamos pamatinés demokratinio vieSojo kalbéjimo ir sprendimy
priémimo salygos, o politinés valdzios ,reakcijai arba ,atliepiamumui*
Siuolaikiniuose moksliniuose darbuose tenka kur kas mazesnis vaidmuo. Kaip tik
dél Sios priezasties ir dél specialiai keliamy naujy klausimy, susijusiy su
interaktyvios komunikacinés aplinkos aspektais, Siame moksliniame darbe
daugiausiai susitelkiama ties vietos valdzios ir pilie¢iy saveika (angl. interaction),
detaliau aptariant atliepiamuma — grjztamajj ry$j. Sgveikos koncepcija yra jvairiai
aiSkinama ir interpretuojama, tad Siame darbe gilinamasi biitent j vietos valdzios
ir pilieCiy santyk], atsizvelgiant j platy pilieciy dalyvavimo spektra, pasizymintj
skirtingais dalyvavimo tipais, sukelianciais vis skirtingg jtakg svarstant jvairius
klausimus ir (ne)priimant atitinkamus sprendimus. Tradiciniuose komunikacijos
modeliuose informacijos sklaida tarp siunt¢jo ir gavéjo (auditorijos) gali sutelkti
arba atskirti piliecius. Naujyjy medijy aplinkoje atsiradus galimybei plétoti
griztamaji rysi, skelbiama informacija galima koreguoti, tad sgveika pareikalauja
konkretaus veiksmo (reakcijos) i§ komunikacijos dalyviy (vietos valdzios ir/ar
pilieciy).

Naujyjy medijy logikos pagrindinis atributas yra grjztamasis rySys i$
auditorijos, taCiau politiniai institutai, siekdami iSlaikyti formaly jvaizdj,
vieSindami informacija, neatsizvelgia | atliepiamumo kriterijaus taikyma.
Socialinése medijose informacija yra srautiné, tad norint sulaukti pakankamo
démesio i§ auditorijos, informacija turi buti aiSkiai perteikiama auditorijai.
Lietuvos savivaldybés, sieckdamos reprezentuoti operatyvia informacija, pristato
tik politinio sprendimo priémimo rezultatus ir neatsizvelgia j platesnj konteksta,
t.y. politiniy klausimy inicijavima ir diskusijas. Organizuotas informacijos
vieSinimas gali padéti iSvengti konfrontacijos tarp politinio instituto informacijos
vie$inimo formalumo ir naujyjy medijy operatyvumo. Savivaldybeés, vykdydamos
savo veikla, taikydamos informatyvumo principa, padeda darbuotojams tinkamai
pasiskirstyti darbo pareigomis pagal jy turimas kompetencijas ir didina pilieciy
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pasitikéjimg valdzia. Ne maziau svarbus principas yra atliepiamumas, padedantis
jvertinti iSorines politinés komunikacijos perspektyvas vietos savivaldos
lygmenyje, atsizvelgiant | pilieciy keliamus lukescius valdzios atzvilgiu.
Atliepiamumas yra jgyvendinamas informacijos siuntéjui (politiniams
institutams) reaguojant | informacijos gavéjo (pilieiy) komentarus ir
koordinuojant tolimesne diskusijy eiga.

Habermasas laikosi pozicijos, kad nuo XX a. vieSoji erdvé nebeatlicka
ankstesniais laikotarpiais jai budingy funkcijy, todél vieSoji erdvé nebetenka savo
konceptualaus pagrjstumo. Socialinése medijose atsirandantis grjZtamasis rysys
tarp vietos valdzios ir pilie¢iy suteikia galimybe¢ tinkamai i$naudoti socialiniy
medijy jrankj skatinant piliecius aktyviai dalyvauti politikoje: informuojant,
konsultuojant ir svarstant politinius sprendimus skaitmeninéje vieSojoje erdvéje.
Naujosios medijos turéty praplésti tradiciniy medijy funkcijas, todél darbe
siekiama atskleisti placias socialiniy medijy naudojimo perspektyvas. Tradiciniy
medijy perduodama zinuté yra transliuojama placiajai auditorijai, tad praneSimas
tiksliau atkartoja realybéje nutikusius jvykius. Naujyjy medijy pagalba
perduodama zinuté auditorijai yra nuolat koreguojama, taigi realumas kas karta
perkuriamas ir jgyja didesnio masto interpretacijy. Vietos valdzia,
komunikuodama su pilie€iais, taiko linijinj komunikacijos modelj, nes siekia
iSlaikyti skelbiamy prane$imy formalyji politinj turinj, tadiau §i pozicija
socialiniuose tinkluose nepateisina visy interaktyviosios komunikacijos funkcijy.
Savivaldybés, vieSindamos informacijg pilieiams, turéty naudoti tradicines ir
naujasias medijas. Lietuvos savivaldybés informacija vieSina per tradicines
medijas — televizija, radija ir spauda, reCiau pasitelkia naujgsias medijas dél
sudétingai jgyvendinamy $ios platformos funkcijy.

Politiniai institutai siekia plétoti efektyvig komunikacijg su piliec¢iais ir tam
naudoja socialinius tinklus. ,,Facebook® yra vienas i§ populiariausiy socialiniy
tinkly pasaulyje, jis jungia 1,59 mird. aktyviy vartotojy (The Statistics Portal:
Statistics and Studies from more than 18,000 Source)’. Pilie¢iai kasdien jsitraukia
i §j socialinj tinklg, kuriuo Lietuvoje naudojasi apie 68 proc. internauty, jis i§laiko
daugiausiai vartotojy turingio socialinio tinklo pozicija®. Nuo 2010 m. ir Lietuvos
savivaldybés jame pradéjo kurti savo paskyras, virtualigsias bendruomenes. Tai
daro pagal platformos joms suteikiamas sglygas. Lietuvoje yra 60 savivaldybiy,

7 Statista - The Statistics Portal. Prieiga per interneta:
http://www.statista.com/statistics/272014/global-social-networks-ranked-by-
number-of-users/ [zitréta 2018.06.23].

8 TNS LT: Lietuviai ple¢ia naudojamy socialiniy tinkly rata. Prieiga per
internetg:  http://www.tns.It/lIt/news/tns-It-lietuviai-plecia-naudojamu-socialiniu-
tinklu-rata/ [ziaréta 2017.02.12].
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$iuo metu® 52 savivaldybés turi paskyras socialiniame tinkle ,,Facebook®.
Savivaldybiy susidoméjimas S§ia platforma yra nepakankamai i$samiai
paaiskinamas, todél iSlieka svarbu aptarti pilieciy dalyvavimo politikoje tipus ir jy
sukeliamg jtakg priimant politinius sprendimus socialinése medijose.

Temos iStirtumas

Moksliniai tyrinéjimai apie el. dalyvavima yra gausiai diskutuojami
akademinéje bendruomenéje (Norris, 2003; Gibson, Lusoli, Ward, 2005;
Macintosh, Angus, 2008; Lironi, 2016). 2012 m. A. E. Howard parengé i$samy
darbg ,,Prisijungimas prie bendruomeniy: kaip vietos savivalda pasitelkdama
socialines medijas jpareigoja pilie¢ius!®). Siame darbe buvo pristatyti tyrimo
rezultatai, atskleidziantys tai, kad socialinés medijos gali biiti naudojamos kaip
irankis, padedantis piliecius paskatinti dalyvauti politiniy sprendimy priémimo
procese. 2015 m. J. Firmstone ir S. Coleman pristaté savo darba ,,Visuomenés
isitraukimas | vietos savivalda: pilieCiy balsai ir jtaka virtualiose komunikacinése
erdvése“!!. Pastarajame tyrime laikomasi nuostatos, kad Jungtinés Karalystés
vietos valdzios komunikacija su pilieciais atskleidzia pilietiSkumo padétj vietos
savivaldoje. M. C. Kittilson ir R.J. Dalton (2011), analizuodami Jungtinése
Amerikos Valstijose (JAV) maZzéjantj socialinj kapitalg, koncentruojasi j naujasias
socialinio jsipareigojimo (angl. engagement) formas skirdami daug démesio
pilie¢iy saveikoms, padedan¢ioms kurti virtualigjg pilieting visuomeneg.
Ankstesniuose moksliniuose tyrimuose internete plétojamos sgveikos sulauké
skeptisko vertinimo, tafiau naujuosiuose tyrimuose el. dalyvavimas jgauna
pozityvesnj vertinima (Boulianne, 2009). Svedijos profesorius P. Dahlgren,
atlikdamas mokslinius tyrinéjimus apie naujyjy medijy sukeliamg jtaka
demokratijai, akcentuoja naujyjy pilietiniy dalyvavimo formy steigimosi svarba
priimant politinius sprendimus (Dahlgren, 2015, p. 30). 2017 m. B. Kalsnes,
G. Enliir A. O. Larsson (2017) ragino daugiau démesio skirti skirtingoms zmoniy
galimybéms prisijungti prie interneto, nes vartotojy aktyvumas yra
nevienareik$miSkas, priklausantis nuo naujyjy medijy logikos identifikavimo, o tai
atitinkamai lemia politikos sgveikos atsiradimg tarp politiky ir pilieciy.

Moksliniai tyringjimai apie vietos valdzios ir pilieciy sgveika socialinése
medijose padeda jvertinti Siuolaikinés visuomenés bruozus ir medijy daroma
poveikj pilieciams. Pastaraisiais metais JAV mokslininkai atliko daug moksliniy

2017 m. birzelio mén. 1 d.

10 Connecting with Communities: How Local Government is Using Social
Media to Engage with Citizens (2012)%.

11 Public Engagement in Local Government: the Voice and Influence of
Citizens in Online Communicative Spaces (2015)*.
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tyringjimy apie socialiniy medijy sukeliama jtaka visuomenei, taikant
informatyvumo ir atliepiamumo (Halpern, Gibbs, 2012; Mergel, 2013) principus.
Tad, vertinant vietos valdzios ir pilieiy sgveika socialinése medijose, svarbu
taikyti pastaruosius kriterijus. Akademinéje bendruomen¢je didelis démesys
skiriamas politiniy instituty — ministerijy, migracijos ir kity subjekty —
komunikacijai su pilieciais, naudojant naujasias medijas. Pastarasis tyrinéjimy
rakursas yra plétojamas Skandinavijos Salyse, JAV, Australijoje ir Jungtinéje
Karalystéje. Norvegijos mokslininkai (Thorbjernsrud, Figenschou, Ihlen, 2014)
skyré savo démesj aptariant mediatizacijos poveikj vieSajai biurokratijai (angl.
public bureaucracies). M. Fredriksson, T. Schilleman ir J. Pall (2015) jvardijo,
kad Norvegijos savivaldos institucijos yra padariusios strateginiy komunikaciniy
sprendimy, pakeitusiy jy kasdienes darbo veiklas. Ir $is pasikeitimas jvardijamas
kaip rySio su pilieiais mediatizacija, t.y. medijy logikos (grei¢io, visy kity
savybiy) paveiktas kasdienio darbo perstruktiiravimas.

2012 m. JAV vieni pirmyjy K. Lovejoy ir G.D. Saxton gilinosi j
nevyriausybiniy organizacijy socialiniy medijy naudojima. Remdamasi Siy
mokslininky pagrindinémis idéjomis, 2017 m. Wanzhu Shi sékmingai apsigyné
disertacija ,,Socialiniy medijy ir suinteresuoty $aliy santykiai nevyriausybinése
organizacijose“?? Centrinés Floridos universitete (JAV). Shi atliktas i§samus
tyrimas naudojant ,,Quintly“ programg atskleidé, kodél yra svarbu
nevyriausybinéms organizacijoms strategiSskai naudoti socialines medijas.
Atsizvelgiant | Sio tyrimo iniciatyvuma ir duomeny reprezentatyvuma, rengiant
disertacija 2015-2016 m. taip pat buvo atliekamas kiekybinis tyrimas apie vietos
valdzios ir pilieciy saveika socialiniame tinkle ,,Facebook® naudojant ,,Quintly*
programa.

Lietuvoje atlieckant mokslinius tyrimus apie medijy poveiki demokratijai,
R. Ziliukaité (2004) akcentavo interneto naudojimo paskirties kriterijy, kuris
siejamas su teigiamu arba neigiamu interneto sukeliamu poveikiu socialiniams
santykiams. Nors medijos yra vertinamos dviprasmiskai, jy naudojimo paskirtis ir
informacijos valdymas islieka pagrindiniais aspektais, lemianciais demokratijos
kokybe. A. Krupavicius ir L. Sarkuté teigia, kad ,,ziniasklaida sékmingai atlieka
pilie¢iy dalyvavimo mobilizacijos funkcija, jei ji suteikia visuomenei reikalingy
politiniy ziniy, skatina jos dome¢jimasi politika, taip pat politines diskusijas bei
dalyvavima visais prieinamais kanalais, svarbiausias i§ kuriy yra rinkimai®
(Krupavi¢ius, Sarkuté, 2004, p. 175).

12_Social Media and Stakeholders’ Relationship in Nonprofit Organizations
(2017)".
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Akademinéje bendruomengje akcentuojama naujy politinio dalyvavimo
formy ir naujy pilietinio dalyvavimo biidy tyrinéjimy svarba. Su interaktyviosios
komunikacijos jsitvirtinimu uzsimezga nauji politinio ir pilietinio dalyvavimo
btdai (Bal¢ytiené, Vincitiniené, 2012, p. 5). Naujyjy dalyvavimo formy raiska
siejasi su tradicinémis dalyvavimo formomis. R. Petrauskiené ir R. Zilinskas
(2013), atlikdami mokslinj tyrima apie el. dalyvavima Lietuvos vietos savivaldoje,
pamingjo, kad didéja interneto jtaka rinkéjy aktyvumui. El. dalyvavimas gali
padéti padidinti pilieciy aktyvy dalyvavimg politikoje. Rinkimuose
nedalyvaujantys pilieciai turéty biiti motyvuoti dalyvauti demokratinés politikos
karyboje kitomis formomis (Laurénas, 2014, p. 213). Naujosios pilietinio
dalyvavimo formos gali biiti traktuojamos kaip alternatyva tradicinéms pilietinio
dalyvavimo formoms. Naujosios pilietinés praktikos pasizymi socialiniy tinkly
organizuotumo svarba. A. Ramonaité (2015) teigia, kad Lietuvoje triksta
pilietiniy praktiky: ,,néra taip, kad Lietuvoje yra mazai veikliy Zmoniy. Tiesiog
neatsiranda pilietiniy praktiky, kurios Zzmonéms biity jprastos. Man keista, kodél
zmongés negali iSeiti | savo kiemg susiorganizuoti talkos. Taciau jeigu kas nors
suorganizuoja, per televizoriy pasako, kad reikia iseiti ir susitvarkyti, tai Zmonés
tg ir padaro®.

Lietuvos akademinéje bendruomenéje daznai analizuojamos Lietuvos el.
dalyvavimo formos neatsiejant nuo el. demokratijos ir el. valdzios koncepcijy
(Paliulis, Pabedinskait¢, Saulinskas, 2007; Petrauskas, Malinauskiené,
Parazinskaité, Vegyté, 2009, Rickasius, 2011). Nepaisant didelio susidoméjimo
el. dalyvavimu, yra sudétinga atskleisti teoring perspektyva, juolab apibrézti
aiSkius teorinius rémus, tad daZniausiai apsiribojama el. dalyvavimo formy
taikomumu praktikoje. Atliekant mokslinius tyrimus apie el. dalyvavima Lietuvos
savivaldoje daznai pasirenkamos internetiniy svetainiy valdymo analizés
(Domarkas, LukoSevic¢iené, 2006; UrbuSaityté, Veikutis, 2010). Literatiroje
mazai skiriama démesio Lietuvos savivaldybiy paskyry kiirimui socialiniuose
tinkluose. Pastarajam atvejui galime priskirti 2015 m. ,,Pilietinés visuomenés
instituto® atliktg darba ,,Valdzios ir nevyriausybinio sektoriy bendradarbiavimo
vie$osios politikos sprendimy priémimo procese stiprinimas“!3, kuriame
pateikiamos jzvalgos apie Lietuvos savivaldybiy kuriamy paskyry aktyvuma
socialiniame tinkle ,,Facebook*.

13 Pilietinés visuomenés institutas. (2015). ValdZios ir nevyriausybinio
sektoriy bendradarbiavimo vieSosios politikos sprendimy priémimo procese
stiprinimas Priciga per interneta: http://www.civitas.lt/wp-
content/uploads/2015/08/VRM-tyrimo-ataskaita_final.pdf [Ziaréta 2015.04.12].
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Tyrimo problema

Atlikta literatiiros analizé rodo, kad triksta moksliniy tyrimy apie Lietuvos
savivaldybiy saveika su pilie€iais socialiniuose tinkluose ir atitinkamy jzvalgy,
padedanciy jvertinti ne tik pilieiy aktyvuma socialinése medijose, bet ir atskleisti
demokratiniy principy (informatyvumo ir atliepiamumo) taikomuma praktikoje.
Vietos valdzia, biidama arCiausiai bendruomenés nariy, nutolsta nuo pilieéiy,
kuomet priimami politiniai sprendimai savarankiskai. Lietuvos gyventojai yra
maZiausiai jtraukiami j sprendimy priémimo procesus vietos savivaldoje4. Svarbu
tinkamai jvertinti vietos valdzios galimybes ir biidus, padedancius piliecius jgalinti
dalyvauti politikoje vietos savivaldos lygmenyje. Politiniai institutai,
nesuteikiantys tinkamy galimybiy pilie¢iams dalyvauti politiniame gyvenime ir
nejvertinantys pilie¢iy dalyvavimo budy vietos savivaldoje, paskatina
demokratinio stygiaus problemos jsivyravimag vietos savivaldoje. Demokratijos
stygius yra technokratinis politikos procesas, kuriame stinga politikos (Wallace,
Smith, 1995). Sj issikj galime pagrjsti J. Habermaso pasiiilyta legitimumo krizés
(Habermas, 1973) formuluote, aiskinama sociopolitinés sistemos normatyvumo ir
funkcionalumo nuotoliu. M. Castellsas, interpretuodamas Habermaso pasiiilytg
legitimumo krizés aiskinima, yra linkgs akcentuoti ,,pilieciy saves nepripazinima
visuomenés institucijose (Castells, 2008, p. 79), todél galios santykiai turi biti i$
naujo apibréziami (Sassen, 2006). Mazéjantis demokratijos legitimumas ES yra
traktuojamas demokratijos stygiumi (Moravcesik, 2002). Pagrindiné pilieciy
dalyvavimo problema tampa nepasitikéjimas politiniais institutais. Atsizvelgiant j
S§ig problema, darbe socialinés medijos yra aiSkinamos kaip jrankis, galimai
padedantis jgalinti pilieéius dalyvauti politikoje.

Darbo objektas yra vietos valdzios ir pilie¢iy sgveika socialinése medijose.

Darbo tikslas yra isanalizuoti Lietuvos vietos valdZios ir pilie¢iy sgveika
socialiniame tinkle ,,Facebook®.

Darbo uzdaviniai:

1. Atlikti vietos valdzios ir pilieiy sgveikos specifikos socialinése medijose
teoring analize ir pagrjsti skirtingy teorijy pagrindu suformuotg analitinj model;.

2. Parengti ir pagrijsti socialiniy medijy naudojimo vietos valdzios ir pilieciy

komunikacijoje tyrimo metodologija argumentuojant metodologinius tyrimo
igyvendinimo sprendimus ir metodika.

14 Pilietinés visuomenés institutas. Atvira valdZia: valdzios institucijy
prieinamumo didinimas. (2007). Priciga per internetg:
http://www.civitas.lt/research/atvira-valdzia-valdzios-instituciju-prieinamumo-
didinimas/ [zitréta 2018.06.23].
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3. Atlikti empirinj tyrima ir, remiantis jo rezultatais bei teoriniu modeliu,
sistemiskai paaiSkinti vietos valdzios ir pilieciy saveikos specifika, atskleidziant
socialiniy medijy kuriamas galimybes ir biidus jgalinti piliecius dalyvauti
politikoje.

Ginamigji teiginiai:

1. El. dalyvavimas yra aktyvi pilie¢iy dalyvavimo forma, kuomet el.
dalyvavimas traktuojamas tinkama alternatyva tradiciniam pilieCiy dalyvavimui,
taCiau tik Lietuvos miesty savivaldybés el. dalyvavimag vertina kaip tinkama
alternatyva tradiciniam pilieciy dalyvavimui politikoje, o Lietuvos rajony
savivaldybés el. dalyvavimo nepripazjsta kaip lygiavertés alternatyvos tradiciniam
pilieciy dalyvavimui politikoje.

2. Pilieciy ir vietos valdzios sgveika yra abipusé komunikacija, kai yra
plétojamas informatyvumas ir atliepiamumas. Visos Lietuvos savivaldybés
orientuotos | informatyvuma, taciau atliepiamumas yra plétojamas tik Lietuvos
miesty savivaldybiy sukurtose ,,Facebook* paskyrose.

3. Socialinés medijos praplecia vieSosios erdvés funkcijas, tokias kaip
informatyvumas, mobilizacija ir pilietinio identiteto kiirimas. Informacijos
vie§inimo strategija socialiniame tinkle ,,Facebook® gali padéti jgalinti piliecius
dalyvauti politikoje, tadiau tokig strategija turi tik nedaugelis Lietuvos
savivaldybiy.

4. Lietuvos savivaldybiy komunikacijos turintys, vieSinamas pilieiams
socialiniame tinkle ,Facebook® reprezentuoja ne visg politikos proceso
igyvendinima, o tik pasiektus veiklos rezultatus.

Tyrimo metodai:

Kiekybiné turinio analizé. Darbe pristatomi tyrimai apie Lietuvos
savivaldybiy sgveika su pilieciais socialiniame tinkle ,,Facebook*. 2015-2016 m.
buvo atlikta kiekybiné turinio analizé, identifikuotos Lietuvos savivaldybiy
informacijos vieSinimo strategijos ir vertintas Lietuvos savivaldybiy sukurty
paskyry aktyvumas. Gauti rezultatai atskleidé informatyvumo ir atliepiamumo
kriterijy svarba siekiant i§laikyti subsidiarumo principg socialinése medijose.

Kokybiné turinio analizé. 2015 m. buvo atlikta kokybiné turinio analize,
kurioje vertintas Lietuvos savivaldybiy vieS§inamos informacijos turinys — pilieciy
(socialinio tinklo naudotojy) temy pozicionavimas sukurtose savivaldybiy
paskyrose. Atskleidus savivaldybiy sukurtose paskyrose vieSinamos informacijos
turinio tematikos lauka, atsiranda galimybé identifikuoti savivaldybiy
informacijos vie$inimo paskirtis socialiniame tinkle ,,Facebook*. Gauti rezultatai
atskleidé¢, kad Lietuvos savivaldybiy sukurtos paskyros turi patvirtinti autoryste, o
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vieSinamos informacijos tematika neturéty skirtis nuo politinio instituto vykdomos
veiklos.

Pusiau struktiiruotas interviu. 2016 m. buvo atlikti pusiau struktiiruoti
interviu su Lietuvos savivaldybiy darbuotojais apie saveikos specifika
socialiniame tinkle ,,Facebook*. Naujyjy medijy logika pasizymi atsirandan¢iu
griZztamuoju rysiu ir informacijos vie§inimo operatyvumu, taciau politinio instituto
— savivaldybiy — skelbiama informacija yra ganétinai formali, orientuota ]
vienkrypte komunikacija. Vietos valdzia inicijuoja pilieciy jsitraukima j politinio
sprendimo procesa tik tuomet, kai organizuotai vieSina informacija socialiniame
tinkle ir el. dalyvavima traktuoja kaip alternatyva politiniam dalyvavimui.

Disertacijos struktiiros ir turinio pristatymas

Disertacija sudaro jvadas, trys pagrindinés dalys, apimancios disertacijos
tyrimo teoring, metodologing ir empiring dimensijas, disertacijos pabaigoje
pateikiamos i§vados, nuorodos j naudotus literatiiros Saltinius ir priedai.

Disertacijos pirmojoje dalyje ,,Teoriniai vietos valdzios ir pilieciy sqveikos
aspektai“ aptariamas vietos savivaldos i$skirtinumas demokratinéje politingje
sistemoje, daugiau démesio skiriant demokratijos principams — informatyvumui ir
atliepiamumui. Darbe analizuojamos pilie¢iy dalyvavimo formos gilinantis j
isitraukimo budus vietos savivaldoje pagal el. dalyvavimo tipologija. Taip pat
pristatoma demokratijos modeliy charakteristika, siekiant iSlaikyti nuosekly
aiSkinimg, Sie demokratijos modeliai interpretuojami atsizvelgiant j politinés
sistemos ir politinio proceso perspektyvas. Dalyvavimo demokratijos
charakteristika yra grindziama politiniy instituty sukuriamais biidais, padedanciais
pilieciams tiesiogiai dalyvauti politiniuose procesuose. Svarstymy demokratijos
charakteristika yra grindziama politiniy instituty sukuriamais budais,
uztikrinanciais pilieciy atstovaujamus pliuralistinius interesus skaitmeninéje
vieSojoje erdvéje, plétojant diskusijas ir svarstymus.

Moksliniame darbe lyginamos vieSosios erdvés ir socialiniy medijy
funkcijos. Pagrindinés vieSosios erdvés funkcijos yra pilie¢iy mobilizacija,
pilietinio identiteto kiirimas ir informatyvumas, o socialinés medijos praplecia
pastargsias. To pasakoje socialinés medijos yra aiskinamos kaip jrankis, kuris gali
padeéti jgalinti pilie¢ius dalyvauti politikoje. Sioje dalyje aptariama naujyjy medijy
logikos specifika. Naujosios medijos jgyja vis daugiau galios — jtakos politiniuose
procesuose, todél populiariausias socialinis tinklas ,,Facebook® yra bendravimo
platforma, kurioje Kuriasi virtualios bendruomenés.

Disertacijos antrojoje dalyje ,,Vietos valdzios ir pilieciy sqveika
socialiniame tinkle ,,Facebook": tyrimo metodologija®“ pristatoma empiriniy
tyrimy metodologija. Darbe naudojamas apraSomasis atvejo analizés tipas
padedantis ne tik suprasti tiriamus reiskinius, bet ir atskleisti jy pobtid] ir praktikas.
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Tad darbe svarbu ne tik vertinti vietos valdzios ir pilieCiy sgveika socialinése
medijose, bet ir atskleisti jvairias Lietuvos savivaldybiy praktikas naudojant
socialinj tinklg ,,Facebook®. Misriy metody prieiga siekiama surinkti jvairesn¢ ir
turtingesng¢ empiring medziaga apie vietos valdzios ir pilie¢iy saveika
skaitmeninéje vieSojoje erdvéje — socialiniame tinkle ,,Facebook*. Misriy metody
prieigos instrumentarijus padeda atskleisti savivaldybiy darbuotojy teikiamus
biidus ir tinkamas galimybes, padedancias skatinti pilieciy dalyvavima vietos
savivaldoje.

Disertacijos tre¢iojoje dalyje ,,Vietos valdZios ir pilieciy sqveika
socialiniame tinkle ,,Facebook": tyrimo rezultatai* pristatomi empiriniy tyrimy
rezultatai. Siame darbe koncentruojamasi j informacijos vie§inimo strategijas,
kuriama jvaizdj bei sagveikos bruozus tarp vietos valdzios ir pilie¢iy socialiniame
tinkle ,,Facebook*.

Disertacijos apimtis — 192 puslapiai, joje pateikiama 16 lenteliy ir 24
paveiksléliai. Bibliografini aprasa sudaro 288 Saltiniai. Darbo pabaigoje
pateikiami 9 priedai.

ISVADOS

1. Savivalda susikuria per visy socialinés organizacijos nariy dalyvavima:
nagrinéjant, priimant ir jgyvendinant politinius sprendimus. Vietos savivalda,
nutoldama nuo pilieCiy, susiduria su demokratijos stygiaus problema,
identifikuojama normatyvumo ir funkcionalumo nuotoliu politinéje sistemoje.
Vietos savivalda yra politinis organas, atstovaujantis pilieciy teises. Teisinis
reglamentavimas (Europos vietos savivaldos chartija ir LR vietos savivaldos
jstatymas) nurodo, kad politiniai institutai turi sudaryti tinkamus bidus pilie¢iams
tiesiogiai dalyvauti politikoje.

Pokomunistiné Lietuvos savivaldos politinés sistemos valdymo galia buvo
decentralizuota. Politinés decentralizacijos proceso metu teritoriniy bendruomeniy
nariams ir jy iSrinktiems atstovams perduodama daugiau galiy priimti vieSuosius
sprendimus. Siekiant didinti pilie¢iy aktyvumg, yra svarbu atkreipti démesj j
zmoniy alimybe diskutuoti, sprendziant visuomenéje aktualias problemas.
Pilietinis sgmoningumas demokratinéje visuomenéje yra ugdomas per svarstymus
ir diskusijas priimant politinius sprendimus ir jpareigojant pilieCius prisiimti
atsakomybe dél savo isreikSty argumenty. Siekiant didinti pilieciy atsakinguma,
biitina koncentruotis ne tik j politiniy sprendimy priémimo procesa, bet ir j priimty
politiniy sprendimy aptarima. Lietuvos savivaldybés, viesindamos informacija
socialinése medijose, pilieciy dalyvavimg turi traktuoti kaip testinj procesa
atsizvelgiant | informacinio vadybinio proceso aspektus: sprendimy parengima,
sprendimy priémima, veiksmus ir pasekmes.
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Vietos valdzia, siekdama jgalinti pilieCius dalyvauti politikoje, turi plétoti
el. dalyvavimg ir stiprinti sgveika naudojant socialines medijas. Atlikto tyrimo
duomenys atskleidé, kad Lietuvos rajony savivaldybés el. dalyvavimo netraktuoja
kaip alternatyvos pilieciy dalyvavimui politikoje. Savivaldybés turi remtis
gerosiomis didziyjy miesty praktikomis ar uzsienio politiniy instituty patirtimi,
susijusia su socialinémis medijomis. Vietos savivalda, naudodama socialinj tinkla
»Facebook®, turi numatyti informacijos vieSinimo strategijas ir jas reglamentuoti
bendrosiose savivaldybiy komunikacijos strategijose. Atlikto tyrimo duomenys
atskleidé, kad Lietuvos savivaldybés daZnai vieSina informacija socialiniame
tinkle ,,Facebook*, tagiau informacija yra neorganizuojama ir neplanuojama, taip
pat nejvertinamos antrosios kartos platformos galimybés.

Vietos valdzios komunikacija su pilieciais socialinése medijose turi biiti
nesaliSka politikai valdant nuosavas paskyras socialiniuose tinkluose ir
patvirtinant autorystg, sukuriant tinkling struktira, naudojant pirmosios ir
antrosios kartos platformas. Atlikto tyrimo duomenys atskleidé, kad Lietuvos
savivaldybés administracija nepakankamai jvertina komunikacijos eksperty
nesaliSkumg politikai, o Lietuvos savivaldybiy paskyry autorysté néra
patvirtinama atsizvelgiant j tinkling IKT struktiirg.

2. Nuo XX a. vid. viesosios erdvés transformacija zyméjo naujg erg, o kartu
vieSumo sinonimu, nes, jgavus virtualumo atmainy, nyksta riba tarp
reprezentuojamo — menamo pasaulio, ir artimo pasaulio, kuris yra jau i§gyventas
funkcijy nykimas dél siekio pataikauti auditorijai arba suabsoliutinant auditorija
iki jos eliminavimo. Kadangi naujyjy medijy logika yra paremta individualiais
interesais, o vietos valdzia atstovauja vieSaji interesg, susiduriame su
konfrontuojanciomis pozicijomis tarp kuriamos subjektyvios tapatybés ir
reprezentuojancio pilietinio identiteto.

Vietos valdzios ir pilieciy saveika yra vertinama pagal liberaliosios
demokratijos procediirines dimensijas — informatyvuma ir atliepiamuma. Politiniy
instituty plétojamas informatyvumas padeda jgyvendinti skaidruma. Siuolaikinés
demokratijos normatyvumo standartas yra atliepiamumas, padedantis iSreiksti
pilieCiams savo atstovaujamus interesus ir juos apsvarstyti vieSojoje erdvéje
priimant politinius sprendimus.

Vietos valdzios ir pilieCiy plétojamas atliepiamumas padeda uZztikrinti
tinkamus interesy atstovavimo budus, tad jvairis svarstymai skaitmeninéje
vieSojoje erdvéje suteikia galimybe suspenduoti kardinaly interesy SaliSkuma
atskleidziant pliuralistiniy interesy laikymosi svarba visuomenéje. Tik Lietuvos
didziyjy miesty savivaldybés, bendraudamos su pilieciais socialiniame tinkle
»Facebook®, siekia taikyti atliepiamumo kriterijy.
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3. El. dalyvavimas yra nauja dalyvavimo forma, jgalinanti pilieCius
dalyvauti politiniuose procesuose. Siuolaikiniuose moksliniuose tyrin¢jimuose
pilie¢iy dalyvavimo tipai yra skirstomi j informacija, konsultacija ir aktyvy
isitraukimg. Palyginus el. dalyvavimo klasifikacija su klasikine pilieciy
dalyvavimo tipologija (Arnstein), galime pastebéti, kad el. dalyvavimo
klasifikacijoje aktyvus pilieCiy dalyvavimas uzima platesnj akiratj, nes
konsultavimas yra priskiriamas prie aktyvaus pilietinio dalyvavimo. El.
dalyvavimo teorijoje dominuoja ,,i§ apacios | virSy“ strategija, jgalinanti piliecius
tiesiogiai dalyvauti priimant politinius sprendimus, suteikiant tinkamus budus
atstovauti pilietines teises ir interesus. Taciau kalbant apie el. dalyvavima taip pat
yra svarbu numatyti ,,i§ virSaus | apacig® strategijos taikymga, nes tai padeda
uztikrinti demokratiniy procesy jgyvendinima. Siy strategijy taikymas plétojant el.
dalyvavima padeda uztikrinti politiniy instituty legitimuma.

Siekiant aktyvaus pilieCiy jsitraukimo i politiniy sprendimy priémimo
procesa, verta el. dalyvavima aiSkinti kaip alternatyva tradiciniam pilieciy
dalyvavimui, nes aktyvus pilieciy dalyvavimas yra pasiekiamas tik vadovaujantis
,»1S apacios ] virSy“ strategija. Vietos valdzios komunikacija su pilieciais turi buti
pagrista tarpusavio pasitikéjimu, tai sukuria tamprius ry$ius ir kuria virtualias
bendruomenes. Pilie¢iy pasitikéjimas valdzios institucijomis paskatina juos
aktyviau jsitraukti j pilieting — politing veiklg visuomenéje. Lietuvos rajony
savivaldybiy administracijos jgyvendina el. dalyvavimg vietos savivaldoje, taciau
néra linkusios traktuoti el. dalyvavimo kaip alternatyvos tradiciniam pilieciy
dalyvavimui.

4. Pilieciy svarstymai ir diskusijos vieSojoje erdvéje padeda iSreiksti
interesus ir pilietines teises, skatina mobilizuotis pilieCius aktyviai dalyvauti
visuomeniniame ir politiniame gyvenime. Informacijos vieSinimas ir jvairiy
ivykiy reprezentacija vieSojoje erdvéje konstruoja vieSaja nuomong ir kuria
pilietinj identiteta. Nuo XIX a. vieSoji erdvé pradéjo nykti, nes vieSosios diskusijos
nebéra racionalios (mazéja argumenty ir nebéra atsizvelgiama | svarby
atliepiamumo kriterijy). Siekiant uztikrinti vieSosios erdvés egzistavimo salyga,
vie$oji komunikacija turi biiti nesaliSka ekonomikai ir politikai.

Valdzios ir pilie¢iy mediatizacija naudojant socialines medijas atskleidzia
didéjancig medijy galig formuojant vie$gjg nuomong. Politiniy instituty vieSinama
informacija socialinése medijose kuria formaly jvaizdj visuomengje. Lietuvos
savivaldybés, kurdamos funkcionalig vie$aja erdve, svarbiausia jos egzistavimo
salyga turi traktuoti politinio instituto skelbiamus praneSimus, kurie turi atitikti jy
vykdoma veikla, tad jvaizdis negali biiti idealizuojamas.

5. Naujosios medijos ne tik keicia ar koreguoja organizacing veikla, bet ir
suteikia daugiau veiklos galimybiy. Socialiniai tinklai tampa jrankiu, jgalinanciu
piliecius dalyvauti politikoje, nes praplecia vieSosios erdves funkcijas.
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Vietos valdzia komunikuoja su pilie¢iais pagal vienkrypte komunikacija
socialinése medijose, nes siekia iSlaikyti politinio instituto formalyjij jvaizdj, taciau
tai nepateisina visy skaitmeninés vieSosios erdvés funkcijy. Lietuvos savivaldybeés
turi taikyti informacijos vieSinimo strategijas atsizvelgiant i naujyjy medijy logika.
Pagrindinis naujyjy medijy logikos atributas yra griztamasis rySys, atsirandantis i$
valdzios ir pilieéiy perspektyvy. Dél griztamojo rysio Saltinis ir vartotojas keiciasi
komunikaciniais vaidmenimis, tad politikos institutai tampa atskaitingi pilie¢iams,
o pilieciai gali inicijuoti pilietinj atliepiamuma.

Viesojoje erdvéje komunikacija gali vykti pagal vienkrypte komunikacija,
o sgveika atsiranda tik dvikryptéje komunikacijoje, taciau antruoju atveju
komunikacijos efektyvumas yra pagrindziamas ne tik skelbiamos zinutés gavimu
(atkodavimu), bet ir keliamu naujumo Kkriterijumi, kuriuo siekiama, kad
informacija biity aiskiai suprantama ir atpazjstama auditorijos dalyviy. Lietuvos
savivaldybés turi organizuotai dalintis informacija socialiniame tinkle
»Facebook®, tik Siuo atveju gali biti igyvendinamas informacijos vieSinimo
strategijos taikymas socialinése medijose.
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