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Introduction

Social development of 21st century societies illustrates the stunning
achievements of modern humanity, and easily noticeable progress in various areas of
public life. Most post-industrial societies are experiencing economic growth, a
considerable level of welfare and security, and a long-lasting period of peace in their
home territories (Wimmer, Quandt, 2006:335). Nevertheless, discussions about the
same societies are also accompanied by such terms as “risk society”, “culture of fear”,
“century of anxiety”. The latter reveal another side of the societies, which constantly
follow scientific and industrial developments, emphasizing the emergence of new
types of global threats emerging in the course of modernization, growing uncertainty
and increasingly exposing safety controversies. According to Beck, in these societies
the unknown and unintended consequences come to be a dominant force in history and
society (Beck, 1992:22).

Members of contemporary societies are obligated to make a multitude of
decisions related to various risks: artificial food supplements, climate change,
vaccination, questionable treatment methods, considerable energy sources, lifestyle
choices, etc. Seeking to make smart decisions, they must be well-informed (Morgan,
Fischhoff et al., 2001). One of the substantial ways that can facilitate the process of
risk related decision-making and risk management is their proper communication.
Risk communication is created to guide a new partnership and dialogue of government
and industry with the public, indicating that the risks which Kill people and the risks
that alarm them are often completely different (Covello, Sandman, 2001).

Despite the existence of objective risks, they also acquire a socially constructed
meaning. As Beck (1992:23) claims, “Risks can thus be changed, magnified,
dramatized or minimized within knowledge, and to that extent they are particularly
open to social definition and construction”. In this case “sociology should contribute
to risk research by emphasizing that risks are always situated in a social context and
are necessarily connected to actors’ activities” (Lidskog, Sundqvist, 2012:75), their
interests and power relations. Risk communication is a diverse process, which appears
in various domains. However, risk communication ongoing in the field of media may
be considered as one of its most significant forms, reaching the largest part of the
public audience. Different studies show that media (traditional and new) is one of the
key sources of information concerning world matters, risk is no exception, either.
According to Mythen (2010), risk events are becoming an inseparable part of the news
agenda.

In contemporary global societies, intensely functioning online media is
becoming one more field in which a public discourse of risk takes place and develops.
This discourse functions to enable individuals and society to make sense of risks,
control risks and prevent dangers, ascribe responsibility and blame, invoke morality,
and manage face (Andreas, 2015:1321). Risk discourse becomes socially constructed
space in which different actors, their attitudes and ideas meet. This discourse is the
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result of both the activities of news producers and social actors participating in it, and
the distribution of societal power relations are lying behind the picture of social reality
it produces. The deconstruction of this discourse allows the researcher to identify the
contours of knowledge about various risks, which develops in the public space and to
make assumptions about the ways in which social construction of public knowledge
regarding risk is created. Also, the analysis of this discourse allows us to make
assumptions about how effectively the online news media work, increasing the
readiness and response of individuals towards risk.

The risk discourse analyzed in this dissertation is localized in Lithuanian
society. The pursuit of the statehood of this country was accompanied by the rapid,
omnipresent changes in all areas of society, as well as the institutional set-up, which
led to uneven social development. After the liberation of Lithuania from the Soviet
occupation, a new phase of modernization of society began due to the factors of
European integration and globalization, the opening of culture, the development of
new information and communication technologies (LR Ministry of Education and
Science, 2016). The last decade in Lithuania has maintained the country's inherent
dualism. On the one hand, the observed developmental outcomes have supported
optimism, a belief in Lithuania's ability to become a strong democratic and civic
society. On the other hand, the inevitable social hardships of life (such as increasing
social inequality, intense emigration), geopolitical tensions, economic downturns and
obvious democratic problems faded the vision of smooth social development.
Lithuanian society has also been changed by its membership in international
organizations. The growing role of the country on the international scene
complemented the agenda of its national problems with the complexities and security
issues relevant for entire regions. For example, increased concerns about global
environmental threats and their potential impact.

This portrait of a contrasting society and the lack of systematic studies on risk
communication (they are discussed in the remaining part of the introduction) allows
the case of Lithuania to be considered as a valuable choice of a researcher. It can help
to reveal the features of the risk discourse, ongoing in the multifaceted society. Also,
it should be emphasized that this doctoral research is limited by the analysis of media
content, which is only one of many factors, influencing individual perception of risk.

This dissertation emphasizes the problem of lack of comprehensive
understanding regarding the way diverse thematic risk discourses interact in news
media. It also addresses the scarcity of understanding of the content, dynamics,
contexts and actors of holistic risk discourse in Lithuanian online news media. The
main research question of this dissertation seeks to answer what kind of risk
discourse and how is socially constructed in the Lithuanian online news media in
2006-2014? Empirical research, presented in the dissertation, raises more detailed
questions, such as: what is the content and order of the risk discourse ongoing in the
Lithuanian online news media in 2006-2014? What sort of contexts may influence the
content and order of the risk discourse? How are the thematic risk discourses
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interacting in the holistic risk discourse? What kind of rhetoric is used while socially

constructing the risk discourse and how is it employed? Who are the social actors of

the risk discourse and how do they participate in it?
Thus, this doctoral research aims to systematically explain the features and

dynamics of the holistic risk discourse in Lithuanian online news media in 2006-2014*.

The object of the doctoral research is the risk discourse in Lithuanian online

news media in 2006-2014.

The main objectives of the dissertation are:

e To conceptualize the online news media risk discourse on the basis of the moderate
social constructivism and to reason the analytical model based on the multi-
theoretical approach, applying it for the explanatory analysis of this discourse.

e To prepare and justify the methodology of the research on the holistic risk
discourse, providing arguments for the methodological decisions and the method
of the study.

e To carry out empirical research and with reference to its results as well as a created
theoretical model systematically explain the features of the content and order of
the Lithuanian online news media risk discourse, its contextual conditions,
discourse actors and the ways in which they are participating in it.

The main theses defended in the doctoral dissertation.

e The risk discourse ongoing in Lithuanian online news media is moderately
intensifying, responding to the international tendencies and showing the marks of
the risk society in Lithuania.

e The verbal rhetoric employed for the social construction of the risk discourse in
online news media is one of the ways allowing to discursively amplify
communicated risk.

e The discursivity of the thematic risk discourses creates a greater variety of risk
interpretations than thematic risk discourses acting alone.

The theoretical framework of the doctoral research. This doctoral research
is based on the approach of the ‘soft’ constructivism suggested by Irwin (2001). The
chosen approach does not deny the existence of the reality, but it states that both real
and imaginary things firstly have to be socially constructed in order to find their place
in the public agenda. Several groups of theories are employed for the theoretical
explanation of the research object focusing on: i) social determination of risk
(Hilgartner, 1992; Beck, 1992, 2006; Giddens, 1999; Zinn, 2008; Lupton, 2013 et al.);
ii) risk communication process (Covello, 2003; Sandman, 2012; Renn, 2008;

L This doctoral research is based on the systematic approach toward the holistic risk discourse. The choice
of the systematic approach defines a consistent implementation of the research procedures, analyzing the
research object, as totality of the certain elements. Meanwhile, the holistic understanding of risk discourse
reflects the diversity of the social risk representations interacting in it, as well as the presentation of its
generalized descriptive picture.



Lundgren, Mcmakin, 2013 et al.); iii) practices of social construction of reality in
media (McCombs, Shaw, 1972; Livingston, Benett, 2003; Entman, 1993; Harcup,
O“Neill, 2010; Goffman, 1974; Nisbet, 2015 et al.), as well as the structure of
discourse (Jorgensen, Phillips, 2002; Foucault, 1974, 1998; Jensen, 2014; Van Dijk,
1997, 2001, 2006; van Leeuwen, 1996; Wodak, Fairclough, 1997, etc.). Also,
employing a set of analytic tools, common in discourse and content analysis, this
dissertation elaborates a conceptual model for analyzing holistic (as comprised of
thematic) risk discourse (see Figure 1).

Methodological design of the doctoral research. This doctoral research is
grounded on the mixed methods approach, integrating the elements of quantitative and
qualitative studies. Critical discourse analysis is employed as a strategy of the
research. The empirical material was generated using a method of the document
analysis. The data was obtained from the archives of the most popular Lithuanian
online news websites (published during 2006-2014): DELFI and Irytas.It. Multistage
sampling was applied to draw the final sample. The empirical base of the research
consists of 12922 news reports which were selected from the general set of the texts
published on DELFI and Irytas.It in 2006-2014. The software of ATLAS.ti and IBM
SPSS Statistics 22 were used for the data analysis.

2 The quantitative study sample (N) consists of 1292 risk messages, and the qualitative (n) of 364 texts of
the online news media selected from the same sample.
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Figure 1. The Conceptual Model of a Holistic Risk Discourse

Scientific novelty and the relevance of the doctoral research. Risk
communication research has a well-established tradition in international academic
discourse. Using different methodological approaches, researchers analyze the
features of the content and the form of risk communication, and their implications on
individual risk perceptions. A comprehensive overview of these studies is provided in
section 1.2.2. As Renn (2008, p. xiv) states, ‘risk is not just a fascinating academic
subject; it has a direct impact upon our life. People die, suffer, get ill or experience
serious losses because they have ignored or misjudged risks, miscalculated the
uncertainties or had too much confidence in their ability to master dangerous
situations’. Despite the acknowledged importance of the social risk research
(including those which aim to critically estimate the content of risk communication),
in Lithuania they are just gaining momentum and remain fragmented. Scientists®
interested in risk research focus their investigations on the analysis of environmental,
e. g. climate change (Balzekiene, Telesiené, Rinkevicius, 2008; TeleSiené and Juraite,
2009), technological, e. g. nuclear energy (Balzekiené¢ and Rinkevicius, 2006,

3 Lithuanian scientists who focus on the social analysis of risk are also interested in examination of risk
perception questions (e.g. Ciuzas, 1998; Rinkevi¢ius, 2000; Sliavaite, 2003; Balzekiené, 2006, 2009), as
well as application of the Risk Society theory and similar approaches to Lithuanian context (Rinkevicius,
2002; Leonavic¢ius and Genys, 2011, 2012; Leonavicius, 2014). The field of risk research is also
supplemented by the study of threats perception conducted by Lasas, Matonyté, Morkevicius, Jankauskaite,
Simonaityté (2017).
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Balzekiené, TelesSiené, Rinkevicius, 2008; Balockaité, Rinkevicius, 2009; TeleSiené,
Rimaité, Juraité, 2011; Balzekien¢, Butkeviciené, Rinkevicius, Gaidys, 2009), food,
e. g. genetically modified food (Rimaité and Rinkevicius, 2008; Rimaité, 2009), health
(Klebanskaja and Gudaité, 2013) and political (Matkevi¢iené, 2011) risks. The attempt
to disclose the features of risk discourse in media was examined in the RINOVA (2009)
project report as well.

The conclusions made by other Lithuanian researchers signal the practices of
tendentious and superficial risk communication in news media, presupposing the need
of more analytical information. For instance, the climate change discourse analysis
conducted implementing the RINOVA project (2009) showed that this ecological
threat was frequently discursively constructed as a part of news referring to
entertainment as well as amusement. The attenuation of the problem significance was
also reached applying the ironical rhetoric. Meanwhile, the study analysis of
communication of the swine flu conducted by Klebanskaja and Gudaité¢ (2013)
revealed, that mass media uses frightening, deliberately exaggerated information, that
helps to create fear and anxiety in the society. These are just a few examples revealing
the ability of mass media to construct the social reality of society, presenting ways of
its interpretation and evaluation.

Studies on risk communication conducted in both Lithuania and other countries
are often limited to specific case studies (for example, nuclear power or climate change
threats). Meanwhile, this doctoral research, integrating the theoretical approaches of
sociology and communication sciences, seeks to systematically explain the chosen
research object. The author’s employed holistic approach towards risk communication
has been much less often applied in the risk research so far (e.g. Hamilton et al., 2007;
Zinn, 2010; Zinn and Daniel McDonald, 2015; Boholm, Mdller, Hansson, 2015). In
the view of the author, the holistic approach applied in this doctoral research is
valuable for several reasons. Firstly, it allows the characterization of the overall stream
of risk representations encountered daily by the consumers of news media (e.g.
scrolling down an online news website or watching television news). Secondly, it not
only embraces the diversity of risk representations, but also allows explaining the
interdiscursivity and discursive interrelationships between these. Thirdly, it allows the
researcher to understand the ways in which risk perceptions are socially constructed,
also through social amplification or attenuation.

The novelty of this doctoral research can also be seen through the nature of the
chosen empirical data sources. A growing body of literature has examined risk
communication ongoing in the traditional news media channels (printed, broadcast
media, etc.). Meanwhile, this doctoral research focuses on the analysis of the online
news media, following the growing influence of new media on contemporary
individuals. The data of international surveys illustrate the spreading popularity of the
Internet as a source of news, while the consumption of printed media is gradually
declining. According to the Eurobarometer (2016) survey data, the Internet is the
second source of European and national political news.
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Finally, as BalCytiene (2009) claims, academic research is one of the means to

promote and sustain the responsibility of journalists and at the same time to oppose
market-driven journalism.
Structure of the doctoral research. The dissertation is divided into five parts, which
are as follows: introduction, theoretical, methodological, empirical parts and
conclusions. The conclusions are followed by references, annexes, description of
author’s scientific activities (the list of published articles and conference
presentations) related to the doctoral research topic and biographical information
about the author.

Review of the contents and the main results of the dissertation.

The introductory part of the dissertation presents the problem statement and
research questions, discusses the relevance and novelty of the research. The aim,
objectives and research object are outlined as well. The introduction also includes a
short description of the doctoral research theoretical framework and methodological
design. Finally, the dissertation structure is presented.

The first part of the dissertation titled “Theoretical Analysis of Risk Discourse
in Online News Media” discusses theoretical approaches used for the critical analysis
of the research object. An extensive overview of research conducted on the topic is
also presented in this part. Finally, the elaborated theoretical risk discourse
explanatory model is presented. This model gives conceptual ground for the empirical
research.

The methodological strategy of the doctoral research is presented and justified
in the second part. Firstly, the general methodological principles and the logic of the
critical discourse analysis are described explaining their applicability for the research.
Later, the research quality criteria as well as study limitations are discussed.

The final part of the dissertation introduces the results of the research, firstly
characterizing the content and order of the risk discourse ongoing in Lithuanian online
news media in 2006-2014. The content of the risk discourse is described by analyzing
a variety of risk objects representations, the structure of the holistic risk discourse and
interactions of thematic risk discourses in it, also, looking into the verbal rhetoric used
in online news employed risk communication. The analysis of the risk discourse order
is followed by an interpretative discussion on external contexts which may shape it.
The section is completed by the identification of the variety of social actors
participating in the risk discourse.
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Conclusions
1. Theoretical approaches used in this dissertation for the interpretation of risk (e. g.,
Hilgartner, 1992; Boholm ir Corvellec, 2011; Beck, 1992, 2006; Giddens, 1999; Zinn,
2008; Lupton, 2013, etc.) call for understanding of risk as socially defined, and in
many cases, as socially constructed. The ‘soft’ constructionism perspective allows not
to deny the existence of objective risk. However, it states that objective risk is
inseparable from subjective, socially determined judgments. Analytical tools
suggested by the relational theory of risk offer valuable insights into the analysis of
risk as a social construct, particularly aiming to understand why and how something
becomes perceived as risk. Finally, the theory of risk society, which is more focused
on macro-level societal changes, is important for the social analysis of risk, because it
actualizes the issue of risk perception and enables the discussion of a qualitatively new
state of society.
2. The theoretical perspectives from the communication field applied in the research
(agenda setting, gate keeping, news values, framing) and the approach of social risk
amplification allow to explain the practice of news media agenda setting, events
prioritization as well as framing, which help to create an alternative reality (in the case
of this research — virtual reality). The analyzed approaches enable to perceive mass
news media as a specific organizational apparatus, acting according to its institutional
procedures, values and logic. However, as the empirical data of different studies show,
it is not always oriented towards objective and unbiased risk communication to the
society.
3. The critical discourse analysis used in the doctoral research enabled the complex
analysis of the risk discourse ongoing in online news media. The logic and principles
of the critical discourse analysis permitted the identification of the risk discourse
content (representations of risk objects, interactions among thematic risk discourses,
prevailing discourse topics, also, verbal rhetoric), discourse order (configurations of
thematic risk discourses in time, their interplay with external contexts) and a variety
of social actors participating in it. Critical discourse analysis used for investigation of
the news media content may promote more balanced, responsible, accurate and less
biased communication of information.
4. Relying on the empirical research data, it could be argued that the holistic risk
discourse in online news media is a heterogeneous, socially constructed and
determined formation, which covers public discussions about diverse risks. The
research data allow us to state that:

4.1 The period under consideration (2006-2014) can be characterized by gradually
increasing risk communication which illustrates the development of a growing
public risk discourse in the most popular Lithuanian online news portals. The
development of the risk discourse observed during the research period is mostly
related to the growing scale of the health risk communication.

4.2 The set of representations of diverse risk objects make up a distinctive risk
agenda in the online news media. In the case of this research, the risk agenda
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most often included communication of risks related to various diseases, weather
conditions, international conflicts and tensions, food safety, price changes, taxes,
economic crises and technical devices. Hazards related to plants, cultural
conditions, political decisions, laws, social problems and gaps in the social
security system were also included, but rarely.

4.3 The analyzed holistic risk discourse consists of smaller thematic risk discourses.
The risk discourse ongoing on DELFI and Irytas.lt in 2006-2014 was dominated
by communication of health, environmental and economic risks. The
representations of social and cultural news take the risk frame less often.

4.4 Thematic discourses which comprise the holistic risk discourse create different
risk articulations. In health risk discourse, risk is associated with the disruption
of health, its possible loss and in extreme cases — death. In the environmental
themes, risk presupposes the likelihood of a negative impact related to natural
hazards or, on the contrary, nature is perceived as a potential victim. In the
economic field, risk is discursively constructed as a likely loss of economic
wellbeing, profit, resources or financial security. Meanwhile, in the political risk
discourse it is expressed through the possible deprivation of power, political
stability and civil safety. In the technological context risk becomes the illustration
of technological dysfunctions and the likelihood of side effects. Finally, social
and cultural contexts enable perception of risk as a component of sociocultural
problems, emerging due to deviant behavior and gaps in social security.

4.5 Internal interdiscursivity is typical of the holistic risk discourse. Thematic risk
discourses develop not only independently — they also interact with each other.
The research data show that environmental, health and cultural risk discourses
are more often communicated next to other thematic risk discourses. Meanwhile,
political, economic, social and technological risk discourses rarely overlap and
more often develop independently.

4.6 The holistic risk discourse covers a variety of discussion topics, which are united
by common communication about potential losses. The identified topics of the
risk discourse are as follows: dangerous illnesses, body-related hazards, life in
an unsafe environment, unsafe lifestyle, the beauty industry, health care system,
natural hazards, climate change, environmental protection, individuals'
behavioral economy, uncontrollable inflation, economic downturn, tax policy,
energy, cross-border and internal tensions, arms races, terrorism, cyber threats,
risk of accidents, technological dysfunctions, labor market tensions, deviations,
migration, social relations, cultural values and a traditional way of life, cultural
artifacts and heritage.

4.7 By creating a public risk discourse, news organizations gain the opportunity to
socially construct the perceptions of risk through risk framing and interpretation.
In the case of this research, risk was most often communicated as a part of topical
issues, daily events, health and economic rubrics. As the research data show,
three metanarratives of risk communication were used in the analyzed risk
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discourse. A metanarrative of risk problem formulation includes messages that
are limited to identifying danger, reminding us about the risk we already know
or shortly presenting new threats. They also warn about an impending crisis,
present long-term / short-term predictions and finally, express worries of the
potential risk victims. The second metanarrative based on the description of risk
is present in articles which describe the profile of risk, assess the risk level,
question the risk-benefit ratio or even the very existence of risk. This
metanarrative includes news about individuals’ responses to risk as well. The
final risk communication metanarrative articulates risk management questions.
This metanarrative is present in articles which call for action, provide
recommendations and give advice on risk mitigation, and highlight barriers to
risk management or discuss risk control aspects.

4.8 Verbal language used in the risk discourse enables social amplification of risk.

As the research data show, amplification of communicated risk is achieved by
emphasizing risk invisibility, inevitability, uncontrollability, hierarchy,
magnitude of possible consequences and geographical proximity. Meanwhile,
attenuation of risks is achieved by emphasizing low probability, familiarity,
repetition, remoteness in time and space, risk controllability, inevitability (as
being non-voluntary).

4.9 Homogeneous periods of risk communication with only one leading thematic

risk discourse is not typical of the analyzed risk discourse. Risk discourse
consists of a regular interplay of different risks, and the dominance of specific
thematic risks is observed only in the certain periods. It is indicated, that health
risk discourse was prevailing in all the period of 2006-2014. From 2010 the
increased representation of environmental risks was observed. The peaks of
economic risks communication were seen in 2008-2009 and 2011. More frequent
communication of political risks was found in 2009-2010 and in 2014. Usually
less often communicated social risks attracted greater news media attention in
2007, the 1st quarter of 2011 and from 2012.

4.10 Risk discourse is sensitive to external contexts and events disturbing and

dislocating its content and order. These processes motivate discourse
participants, propose new discourse story lines, help to interpret risk messages
and become an illustration of discourse sensitivity to external contexts. In the
opinion of the author, the risk discourse under investigation is influenced by
economic, political, social and cultural conditions and their interplay, which
determine a specific content and order of the risk discourse and their change over
time.

4.11 Risk discourse is characterized by polyvocality of the social actors. The voices

14

of experts and the ruling elite are dominant in the process of risk problem
formulation and characterization. As the research data show, third-sector
representatives are less often discursively involved in the processes of risk
definition. In most of the cases they were presented as potential risk victims,



which they become due to both their choices and external conditions. The actors
of risk discourse are also unevenly distributed among thematic risk discourses.
The health and environmental risk discourses are dominated by experts,
specialists and scientists. The voices of government representatives are most
pronounced in the communication of economic and political risks. Meanwhile,
third-sector representatives practically do not participate in discussions about
technological risks.

Limitations of the doctoral research.

Like all other studies, this doctoral research has some limitations. They can be
divided into several categories:

e Transferability limitations. The results of this doctoral research can be generalized
or transferred to other contexts or settings only with certain limits. For example, the
nature of data sources reduces the generalizability of the research results with respect
to other types of media. The results of this study can reasonably be applied only to the
analyzed case, i.e. risk communication ongoing in DELFI and Irytas.It online news
portals in the period of 2006-2014. Conclusions are transferable only to cases with
similar characteristics as the ones analyzed in this dissertation, e.g. popular online
news media, contexts very similar to the ones in Lithuania in 2006-2014.

e Limitations of sample completeness. The author sought to provide with the most
comprehensive explanation of risk discourse features, but one can not exclude the
possibility that some valuable media texts were left out from the study. The latter could
not have been included in the sample because they did not meet the sampling criteria,
e.g. did not contain search keywords. The selection of the research keywords
determines the coverage and nature of the study conclusions. Then, for instance, the
research results describing the order of the discourse reflect not all the topical issues
escalated in the discourse, but those events, whose representations were discursively
associated with the study keywords.

e Methodological restrictions. The holistic approach applied in this research serves
in two ways. On the one hand, it provides the opportunity to explain the interplay of
different risk representations in a discourse. However, on the other hand, it restricts
the researcher’s ability to delve deeply into each or any thematic risk. This becomes
especially relevant discussing the contextual conditions which may influence the
discourse and discussing social actors participating in it.

Finally, like all qualitative studies, this doctoral research cannot avoid an
author's subjective approach. To ensure the quality of the research data analysis, inter-
coder reliability was tested. This means that the author's data coding decisions were
reviewed by the supervisor of the dissertation. Although no social studies can provide
universal knowledge, adherence to the principles of research quality helps to achieve
the possible maximum result objectivity under conditions of the research. The
reliability of the research is assured because the results of the research complement
rather than contradict the results of other risk communication studies.
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REZIUME
IVADAS

21 a. visuomeniy socialiné raida atskleidzia stulbinan¢ius modernios Zmonijos
laiméjimus, jvairiy visuomenés gyvenimo sri¢iy pazanga. Dauguma postindustriniy
visuomeniy i§gyvena ekonominio augimo, gerovés, saugumo bei ilga laika jy
teritorijose besitgsiancios taikos perioda (Wimmer, Quandt, 2006, p. 335). Nepaisant
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to, diskusijos apie Sias visuomenes daznai yra lydimos tokiy terminy kaip ,,rizikos
visuomené®, ,baimés kultiira® ar ,nerimo amZius“. Sie terminai atskleidZia kita
mokslo bei pramonés pazangos siekianCiy visuomeniy puse, pabrézdami
modernizacijos proceso metu gimstancias naujo pobiidzio visuotines grésmes,
stipréjant] netikrumg ir vis daZniau i$rySkéjanéias saugumo Kkontraversijas. Pasak
Beck‘a, Siose visuomenése nezinomos ir neplanuotos pasekmés tampa dominuojancia
istorijos ir visuomenés varomaja jéga (Beck, 1992, p. 22).

Siandieniniy visuomeniy nariai turi priimti daug sprendimy, susijusiy su
jvairiomis rizikomis: dirbtiniai maisto priedai, klimato kaita, vakcinacija,
kvestionuojami gydymo biidai, energijos $altiniy bei gyvenimo biido pasirinkimas ir
pan. Siekdami priimti teisingus sprendimus, zmonés turi buti gerai informuoti
(Morgan, Fischhoff ir kt., 2001). Vienas i§ esminiy budy, galin¢iy palengvinti su
rizikomis susijusiy sprendimy priémima ir riziky valdyma — tinkama jy komunikacija.
Ji yra nukreipta | naujos partnerystés ir dialogo tarp valdzios, pramonés ir visuomeneés
nariy kiirimg suvokiant tai, kad ,rizikos, kurios Zudo Zmones ir tos, kurios juos
gasdina, daznai yra visiSkai skirtingos* (Covello ir Sandman, 2001).

Nepaisant objektyvaus riziky egzistavimo, visuomenés gyvenime jos jgauna
socialiai sukonstruotg prasme. Pasak Beck‘g (1992, p. 22-23), rizikos sgvokos yra
atviros socialiniam apibrézimui ir konstravimui, o jy suvokimas gali buti pakeistas —
dramatizuotas ar susilpnintas. Siuo atveju sociologijos uzduotis yra plétoti rizikos
tyrimus pabréZiant tai, kad rizika visuomet yra apsupta socialinio konteksto bei
susijusi su socialiniy veikéjy veiklos praktikomis (Lidskog ir Sundqvist, 2012),
interesais ir galios santykiais. Nors rizikos komunikacija yra jvairiaformis procesas,
vykstantis skirtingose erdvése, ziniasklaidos lauke vykstanti makrolygmens riziky
komunikacija gali biiti latkoma bene reikSmingiausia jos forma, savo kuriamu turiniu
palie¢iancia didziausig visuomenés auditorijos dalj. Remiantis skirtingomis studijomis
galima teigti, kad ziniasklaida (tradiciné ir naujoji) yra vienas svarbiausiy informacijos
Saltiniy ne tik apie pasaulj, bet ir apie rizikos problemas (Riesch ir Spiegelhalter,
2011). Kaip teigia Mythen‘as (2010), rizikos jvykiai tampa neatskiriama naujieny
darbotvarkés dalimi.

Siuolaikinése globaliose visuomenése intensyviai funkcionuojanti interneting
ziniasklaida tampa dar vienu lauku, kuriame kuriasi ir vyksta viesas rizikos diskursas.
Sis diskursas didina riziky suvokima, vykdo jvairiy grésmiy prevencija, kontrole ir
galiausiai — priskiria atsakomybe ar kaltg, uz pavojy egzistavima (Andreas, 2015, p.
1321). Rizikos diskursas tampa socialiai konstruojama erdve, kurioje susitinka
skirtingi veikéjai, jy pozifiriai ir idéjos. Sis diskursas yra tiek naujieny Ziniasklaidos
atstovy, tiek jo dalyviy veiklos rezultatas, uz kurio kuriamos socialinés tikrovés
reprezentacijos slypi visuomenés galios pasiskirstymo santykiai. Pasirinkto diskurso
analize tyréjui suteikia galimybe identifikuoti vieSojoje erdvéje kuriamo zinojimo apie
jvairias rizikas kontiirus bei daryti prielaidas apie tai, kokiais buidais yra vykdomas
vieSas Zinojimo apie rizika socialinis konstravimas. Rizikos diskurso tyrimas taip pat
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gali buti naudingas vertinant ar efektyviai veikia internetiné naujieny ziniasklaida,
siekdama geresnio iSankstinio individy pasirengimo ir atsako i juos supancius pavojus.

Sioje disertacijoje analizuojamas rizikos diskursas yra lokalizuojamas Lietuvos
visuomenéje. Sios 3alies valstybingumo siekis buvo lydimas sparéiy, jvairiakrypéiy
visuomeneés sri¢iy institucinés sarangos pokyc¢iy, lémusiy netolygia socialing raida.
Lietuvai iSsilaisvinus i§ sovietinés okupacijos prasidéjo naujas visuomenés
modernizacijos tarpsnis, salygotas europinés integracijos ir globalizacijos veiksniy,
kultliros atsivérimo pasauliui, naujy informaciniy ir komunikaciniy technologijy
plétros (LR Svietimo ir mokslo ministerija, 2016). Pastarasis deSimtmetis Lietuvoje
iSlaiké Saliai biidinga dualizma. Viena vertus, vykstantys plétros proverziai palaiké
optimizmg, tikéjimg Lietuvos gebéjimu tapti stipria demokratiSka ir pilietiska
visuomene. Kita vertus, nenykstantys socialinio Salies gyvenimo skauduliai (pvz.,
didéjanti socialiné nelygybé, intensyvi emigracija), geopolitinés jtampos, uzklupgs
ekonominis sunkmetis ir akivaizdzios demokratijos problemos tolino sklandzios
socialinés raidos vizijg. Lietuvos visuomeng taip pat keité jos narysté tarptautinése
organizacijose. Stipréjantis Salies vaidmuo tarptautinéje arenoje jos nacionaliniy
problemy darbotvarke papildé iStisiems regionams aktualiomis problemomis ir
saugumo klausimais, pavyzdziui, iSaugusiu susirGpinimu dél globaliy ekologiniy
grésmiy ir jy galimo poveikio.

Sis kontrastingos visuomenés portretas bei joje vykdomy sistemisky rizikos
komunikacijos tyrimy stoka (pastarieji placiau aptariami likusioje jvado dalyje),
Lietuvos atvejj leidzia suvokti kaip vertingg tyréjo pasirinkimg, galintj padéti
atskleisti, kokiais bruozais pasizymi jvairialypj socialinj portreta turinéioje
visuomenéje vykstantis rizikos diskursas. Taip pat reikia pabrézti, kad Sis tyrimas
apsiriboja ziniasklaidos kuriamo informacijos lauko turinio analize, kuris yra tik
vienas i§ veiksniy, formuojanciy bendra visuomenés riziky suvokima.

Taigi, Sio disertacinio darbo tikslas — sistemiSkai paaiskinti Lietuvos
internetinés naujieny ziniasklaidos 2006—-2014 m. holistinio rizikos diskurso bruozus
ir dinamikg*.

Tyrimo objektas: Lietuvos internetinés naujieny ziniasklaidos rizikos diskursas
2006-2014 m.

Pagrindinis disertacinio tyrimo probleminis klausimas: ,Koks ir kaip rizikos
diskursas yra konstruojamas internetinéje Lietuvos naujieny ziniasklaidoje 2006—
2014 m.?* Disertacijoje pristatomas empirinis tyrimas kelia papildomy klausimy,
leidzianc¢iy nusakyti nagrin¢jamo diskurso ypatybes: koks turinys ir tvarka yra biidingi

4Disertacijoje remiamasi sisteminiu pozitiriu j holistinj rizikos diskursa. Sisteminés prieigos pasirinkimas
nusako nuosekly tyrimo procediiry vykdyma analizuojant tyrimo objekta, kaip tam tikry elementy visuma
(placiau zr. 1.3.2 poskyrj). Taip pat holistinis rizikos diskurso supratimas atskleidzia jame saveikaujanciy
skirtingo pobuidzio socialiniy rizikos reprezentacijy jvairove ir deskriptyvy jo apibendrinto paveikslo
pateikima.
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internetinéje Lietuvos Ziniasklaidoje 2006—2014 m. vykstanciam rizikos diskursui?
Kokie kontekstai veikia rizikos diskurso turinj ir tvarka? Kaip holistiniame rizikos
diskurse saveikauja teminiai rizikos diskursai? Kokia retorika yra vartojama
socialiniam rizikos diskursui konstruoti? Kokie socialiniai veikéjai ir kokiais budais
jie dalyvauja rizikos diskurse?

Tyrimo uZdaviniai:

e remiantis nuosaikia socialinio konstruktyvizmo prieiga konceptualizuoti
ziniasklaidos rizikos diskursg ir pagristi skirtingy teorijy pagrindu suformuota
analitinj modelj, skirtg Sio diskurso aiSkinamajai analizei;

e parengti ir pagristi holistinio rizikos diskurso tyrimo metodologija,
argumentuojant metodologinius tyrimo jgyvendinimo sprendimus bei metodika;

o atlikti empirinj tyrimg ir remiantis jo rezultatais bei teoriniu modeliu sistemiskai
paaiskinti Lietuvos naujieny ziniasklaidos rizikos diskurso turinio bei tvarkos
bruozus, kontekstines salygas, rizikos diskurso veikéjus ir jy veikimo diskurse
bidus.

Ginamieji teiginiai:

e Lictuvos internetinés naujieny ziniasklaidos rizikos diskursas 2006—-2014 m.
nuosaikiai intensyvéja, atliepdamas tarptautines tendencijas bei rodydamas rizikos
visuomenés pozymius Lietuvoje.

e Internetinéje naujieny Ziniasklaidoje rizikos diskurso socialiniam konstravimui
vartojama verbaliné retorika yra vienas i§ budy, leidzianéiy diskursyviai
amplifikuoti komunikuojamg rizika.

e Teminiy rizikos diskursy interdiskursyvumas sukuria didesne rizikos interpretacijy

Disertacinio darbo teorinis pagrindas. Sis disertacinis darbas remiasi Irwin‘o
(2001) atstovaujama ,,minkStojo” socialinio konstruktyvizmo teorine prieiga.
Pasirinkto poziiirio atstovai neneigia realybés egzistavimo, bet kartu mano, kad tiek
realds, tiek jsivaizduojami dalykai visy pirma turi biiti socialiai sukonstruoti tam, kad
surasty savo vietg visuomeninés darbotvarkéje. Teoriniam tyrimo objektui aiskinti yra
remiamasi keliomis teorijy grupémis: 1) aiSkinancios socialinj rizikos suvokimo
salygotuma (Hilgartner, 1992; Boholm ir Corvellec, 2011; Beck, 1992, 2006; Giddens,
1999; Zinn, 2008; Lupton, 2013 ir kt.); 2) rizikos komunikacijos proceso ypatybes
(Covello, 2003; Sandman, 2012; Renn, 2008; Lundgren ir Mcmakin, 2013 ir kt.); 3)
socialinio tikrovés konstravimo ziniasklaidoje praktikas (McCombs ir Shaw, 1972;
Livingston ir Benett, 2003; Entman, 1993; Harcup, O‘Neill, 2010; Goffman, 1974;
Nisbet, 2015; Kasperson, 2003 ir kt.); bei diskurso sandara (Jorgensen ir Phillips,
2002; Foucault, 1974, 1998; Jensen, 2014; van Dijk, 1997, 2001, 2006; van Leeuwen,
1996; Wodak ir Fairclough, 1997 ir kt).
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1 pav. Teorinis holistinio rizikos diskurso modelis

Darbo metodologinis pagrindas. Atliktas disertacinis tyrimas grindZziamas misria
tyrimo prieiga, integruojancia kiekybinio bei kokybinio tyrimo elementus. Naudojama
tyrimo strategija — kritiné diskurso analizé (KDA). Tyrimo empiriné medziaga buvo
renkama naudojant dokumenty perzitiros metoda. Tyrimo duomenys sugeneruoti i$
dviejy, pasirinktu laikotarpiu buvusiy populiariausiy internetiniy Lietuvos naujieny
portaly archyvy: DELFI ir Irytas.It. Galutinés tyrimo imties sudarymas yra
grindziamas daugiapakopés tyrimo duomeny atrankos principais. Tyrimo duomeny
empiring baze sudaro 1292° naujieny praneS$imai, atrinkti i§ generalinés teksty
visumos, kurig sudaro straipsniai 2006—2014 m. publikuoti internetiniuose portaluose
DELFI ir Irytas.It. Kiekybinés ir kokybinés tyrimo duomeny analizés metu naudoti
~IBM SPSS Statistics 22 ir ,,ATLAS.ti programiniai paketai. I§samus tyrimo
metodologijos apraSas yra pateikiamas 2 skyriuje.

Tyrimo aktualumas ir naujumas. Tarptautiniame akademiniame diskurse rizikos
komunikacijos tyrimai yra iSplétota ir savas tradicijas formuojanti moksliné kryptis.
Taikydami skirtingus tyrimo metodus mokslininkai analizuoja rizikos komunikacijos
turinio ir formos ypatybes, jy poveikj individualiam rizikos suvokimui. I§samia Siy
tyrimy apzvalga darbo autoré pateikia 1.2.2 poskyryje. Kaip teigia Renn‘as (2012, p.
xiv), rizika yra ne tik Zavintis akademinis dalykas, ji turi tiesioginj poveikj miisy

5 Kiekybinio tyrimo imtj (N) sudaré 1292 rizikos pranesimai, kokybinio (n) — 364 internetinés naujieny
ziniasklaidos tekstai, tikslingai atrinkti i$ tos pacios imties.

25



gyvenimui. Zmonés mirsta, kencia, suserga ar patiria rimtus praradimus todél, kad jie
ignoravo ar nejvertino riziky, neapskaiciavo neuztikrintumo ar per daug pasitikéjo
savo geb¢jimais suvaldyti pavojingas situacijas. Nepaisant pripazjstamos socialiniy
tyrimy svarbos atliekant su rizikos problemomis susijus tyrimus, kritiSkai vertinant
rizikos komunikacijos turinj, Lietuvoje tokio pobudzio tyrimai yra fragmentiski.
Rizikos reiskiniais besidomintys mokslininkai® savo tyrimus orientuoja j ekologiniy,
pvz., klimato kaitos (Balzekiené, TeleSien¢, Rinkevi¢ius 2014; TeleSiené ir Juraité,
2009), technologiniy, pvz., branduolinés energetikos (Balzekiené ir Rinkevicius,
2006; Balzekiené, TeleSiené, Rinkevi¢ius, 2008; Baloc¢kaité ir Rinkevicius, 2009;
Telesiené, Rimaité, Juraité, 2011; BalZzekiené, Butkeviciené, Rinkevicius, Gaidys,
2009), maisto, pvz., genetiskai modifikuoty organizmy (Rimaité, Rinkevicius, 2008;
Rimaité, 2009); sveikatos (Klebanskaja ir Gudaité, 2013), politiniy (Matkeviciené,
2011) riziky analiz¢. Bandymas atskleisti rizikos diskurso bruozus ziniasklaidoje taip
pat yra apraSomas RINOV A projekto ataskaitoje (2009).

Kity Lietuvos tyréjy daromos iSvados signalizuoja tendencingos rizikos
komunikacijos nacionalinéje Ziniasklaidoje praktikas, atskleidzian¢ias maziau
sensacingos ir pavirSutini§kos, labiau — analitinés informacijos poreikj. Pavyzdziui,
RINOVA (2009) projekto metu parengta klimato kaitos diskurso analizé parodé, jog
§i ekologiné grésmé daznai buvo diskursyviai konstruojama kaip jdomybéms ir
keistenybéms, pramogy skiltims priskiriamy naujieny dalis. Klimato kaitos kaip
problemos reik§mingumas sumenkintas vartojant ironizuojancig retorika.
Klebanskajos ir Gudaités (2013) atliktas kiauliy gripo rizikos komunikacijos tyrimas
rodo, kad Sios visuomenés sveikatos grésmés pristatymui Zziniasklaida vartojo
gasdinan¢ia, samoningai perdéta informacija. Tai tik keletas pavyzdziy,
atskleidzian¢iy masinés komunikacijos priemoniy gebéjima konstruoti, interpretuoti
visuomenés socialing realybe, pateikti jos vertinimo Sablonus.

Lietuvoje ir kitose Salyse atliekami rizikos komunikacijos tyrimai dazniausiai
apsiriboja pasirinkty sri¢iy konkreciy riziky atvejy analize (pvz., branduolinés
energetikos ar klimato kaitos grésmiy). Taciau §is disertacinis tyrimas, integruodamas
sociologijos bei komunikacijos moksly teorinius pozitirius, siekia sistemiskai
paaiskinti pasirinktg tyrimo objektg. Darbo autorés taikomg holistinj pozitrj j rizikos
komunikacija, iki §iol naudojo kur kas mazesné tyréjy dalis (Hamilton et al., 2007;
Zinn, 2010; Zinn ir McDonald, 2015; Boholm, Méller, Hansson, 2015). Disertacijos
autorés nuomone, Siame darbe taikoma holistiné rizikos diskurso analizé yra vertinga
del keleto priezasCiy. Pirma, ji leidzia charakterizuoti bendra rizikos reprezentacijy
Srautg, su kuriuo susiduria naujieny vartotojai (pvz., vartydami internetiniy naujieny

6 Lietuvoje rizikos sociologijos tematika nagringjantys tyréjai be rizikos komunikacijos klausimy taip pat
analizuoja ir jos suvokimo ypatybes (Ciuzas, 1998; Sliavaite, 2003; Balzekiené, 2006, 2009) bei teikia
teorinius rizikos visuomengés ir jai giminingy poziliriy aiSkinimus, remdamiesi jais nagrinéja Lietuvos
visuomengs situacijas (Rinkevi¢ius, 2002; Leonavic¢ius ir Genys, 2011, 2012; 2017; Leonaviéius, 2014).
Rizikos tyrimy lauka taip pat praplecia Laso, Matonytés, Morkevicius, Jankauskaités, Simonaitytés grésmiy
suvokimo tyrimas (2017).
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portaly puslapius ar stebédami vakaro ziniy laidas). Antra, ji ne tik atskleidzia
socialiniy rizikos reprezentacijy jvairove, bet ir diskursyvias sasajas tarp jy. Tredia, ji
tyréjui leidzia uzCiuopti biidus, kuriais vyksta diskursyvus riziky suvokimo
konstravimas, vienas i§ $iy riziky sustiprinant, kitas — vaizduojant kaip ne tokias
aktualias ir pavojingas.

Sio tyrimo naujumas taip pat atsiskleidZia ir per pasirinkty duomeny 3altiniy
pobiidj. Dauguma iki Siol atlikty rizikos komunikacijos tyrimy dazniausiai nagrinéjo
tradicinése ziniasklaidos formose (spaudoje, televizijoje, kt.) komunikuojamas riziky
reprezentacijas. Reikia paminéti, kad Sis disertacinis darbas remiasi internetinés
naujieny ziniasklaidos turinio analize, taip tarsi atspindint didéjanc¢ia naujyjy medijy
itaka Siuolaikiniy individy gyvenime. Tarptautiniy tyrimy duomenys parodo didéjantj
interneto, kaip ziniy $altinio, populiarumg bei pamazu besitraukiancia spausdintinés
ziniasklaidos skaitytojy auditorija. ,,Eurobarometro* duomenimis, internetas tapo
antruoju naujieny Saltiniu, i§ kurio Europos gyventojai gauna informacija apie
nacionalinés politikos naujienas (European Commission, 2016).

Taip pat paminétina, jog akademiniai tyrimai yra viena i§ priemoniy,
leidzianCiy skatinti ir palaikyti Zurnalisty atsakomybe bei kartu priesintis rinkos
pagrindu veikianéiai Zurnalistikai (Bal¢ytiené, 2009, p. 46).

Disertacinio darbo struktiira. Disertacijg sudaro jvadas ir trys pagrindinés dalys,
pristatancios darbo teorinj ir metodologinj pagrindg bei atlikto tyrimo rezultatus.
Darbas yra baigiamas suformuluoty i§vady, naudoty literatiiros Saltiniy bei priedy
pristatymu. Tarp kity, disertaciniam tyrimui aktualiy priedy, taip pat yra pateikiamas
disertacijos autorés paskelbty, su disertacijos tema susijusiy straipsniy ir konferencijy
pranesimy sarasas.

Disertacijos jvade yra pristatomas tiriamojo reiskinio aktualumas,
problematika, keliamas disertacijos tikslas, formuluojami tyrimo uzdaviniai bei
probleminiai klausimai. Autoré taip pat pateikia trumpg darbo teorinés ir
metodologinés apibrézties apibiidinima, pagrindzia atlikto tyrimo naujuma bei pristato
disertacijos struktiira.

Pirmojoje darbo dalyje ,,Teorinis rizikos diskurso internetinéje naujieny
ziniasklaidoje aiSkinimas® yra pristatoma ir analizuojama teoriné medziaga, padedanti
teoriskai aiskinti bei kritiskai vertinti io tyrimo objekta. Sioje dalyje taip pat yra
nagringjami kitose Salyse atliki rizikos komunikacijos tyrimai, atskleidziantys
analizuojamos problemos istirtumo masta. Baigiamojoje pirmojo skyriaus dalyje yra
pristatomas teorinis rizikos diskurso analizés modelis, kuriuo remiantis yra atlickamas
empirinis tyrimas.

Antroji darbo dalis yra skirta tyrimo metodologijai aprasyti ir pagrjsti. Visy
pirma pristatomi bendrieji tyrimo metodologiniai principai, aptariami kritinés diskurso
analizés principai bei jy taikymas disertacinio tyrimo objekto atzvilgiu. Paskutingje
Sio skyriaus dalyje yra pristatomi tyrimo kokybés kriterijai, jy naudojimas tyrimo metu
bei tyrimo apribojimai.
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Paskutiniame disertacijos skyriuje yra pristatomi atlikto tyrimo rezultatai,

nagringjant 2006-2014 m. Lietuvos internetingje naujieny ziniasklaidoje vykusio
rizikos diskurso turinj, tvarka, jame dalyvaujanciy socialiniy veikéjy konfigiiracijas
bei vartojamg verbaling retorika. Atsizvelgiant j kritinés diskurso analizés diktuojama
logika, Siame skyriuje taip pat yra apzvelgiamos kontekstinés salygos, disertacijos
autorés nuomone, reikSmingai veikiancios analizuojamo diskurso turinj ir tvarka.

Disertacinio darbo pabaigoje yra pateikiamos i§vados, atsakancios j keliamus

tyrimo klausimus ir uzdavinius. Jos atskleidzia 2006-2014 m. Lietuvos internetingje
naujieny Ziniasklaidoje vykusio rizikos diskurso ypatybes.

ISvados

1.
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Siame darbe remiamasi teoriniais poZitriais (pvz., Hilgartner, 1992; Boholm,
Corvellec, 2011; Beck, 1992, 2008; Giddens, 1999; Zinn, 2008; Lupton, 2013 ir
kt.), kurie rizika suvokia kaip socialiai apibrézta bei socialiai sukonstruota.
Interpretatyvia rizikos dedamaja akcentuojanti nuosaiki ,,minkStojo* socialinio
konstruktyvizmo perspektyva leidzia nepaneigti objektyvaus rizikos egzistavimo,
taCiau pabrézia, jog jis yra neatskiriamas nuo subjektyviy, sociokultiiriskai
determinuoty vertinimy. Rizikos, kaip socialinio konstrukto, analizei vertingy
jzvalgy pateikia rizikos santykio teorijos sitlomi analitiniai jrankiai, kuriais
bandoma atsakyti, kodel ir kaip tam tikri dalykai yra suvokiami kaip rizika.
Socialinei rizikos analizei taip pat svarbi ir rizikos visuomenés teorija, aiSkinanti
labiau makrolygmens visuomeniy poky¢ius, aktualizuojancius rizikos suvokimo
problematikg ir leidZiancius kalbéti apie naujos kokybés visuomenés biivj.
Disertacinio tyrimo objekto teorinei analizei naudojamos komunikacijos krypties
teorinés prieigos (darbotvarkés sudarymo, vartininky, naujieny vertés, réminimo)
bei socialinés rizikos amplifikacijos pozitiris leidzia paaiskinti naujieny
ziniasklaidos darbotvarkés sudarymo bei réminimo praktikas, padedancias kurti
alternatyvia (Sio tyrimo atveju — virtualig) socialing tikrovg. Analizuoti teoriniai
pozitriai suteikia galimyb¢ naujieny Ziniasklaida suvokti kaip specifinj
organizacinj aparatg, veikiantj pagal savo institucines procediras, vertybes, logika,
kuri, kaip rodo empiriniai tyrimai, ne visuomet yra orientuota tik j objektyvy ir
nesaliska rizikos komunikavima visuomenei.

Tyrimo metu taikyta kritiné diskurso analizé jgalino kompleksinj naujieny
ziniasklaidoje kuriamo rizikos diskurso tyrima. Sios metodologinés strategijos
principai bei diktuojama logika leido identifikuoti elementus, kurie yra svarbiis
rizikos diskurso analizéje: jo turinj (ji uzpildanéias rizikos $altiniy reprezentacijas,
teminiy diskursy saveikas, dominuojancias temas, diskurse vartojama verbaling
retorika), tvarka (teminiy diskursy konfigtiracijas laike, jy saveikas su supanciais
kontekstais) bei diskurse veikianciy socialiniy veikéjy ir jy veikimo biidy jvairove.
Siy analizés démeny jtraukimas j analitinj rizikos diskurso analizés modelj jgalino
sisteming tiriamojo reiskinio analiz¢. Naujieny ziniasklaidos tyrimams naudota



kritiné diskurso analizé gali padéti skatinti labiau subalansuota, atsakingesne,
tikslesne bei maziau Saliska rizikos komunikacija.

. Apibendrinant empirinius tyrimo rezultatus galima teigti, jog Lietuvos internetinés
naujieny ziniasklaidos 2006-2014 m. rizikos diskursas yra heterogeniskas,
socialiai sukonstruotas ir salygotas darinys, apimantis vieSas diskusijas skirtingy
riziky atzvilgiu. Tyrimo duomenys leidzia daryti Sias iSvadas.

4.1

4.2

4.3

4.4

4.5

Nagrinétam laikotarpiui (20062014 m.) yra biidinga laipsniSkai intensyvéjanti
rizikos komunikacija, iliustruojanti vieSojo rizikos diskurso plétra
populiariausiuose Lietuvos naujieny portaluose. Tiriamuoju laikotarpiu
stebima rizikos diskurso plétra labiausiai yra sietina su auganciais sveikatos
riziky diskurso mastais.

Internetinéje Lietuvos naujieny Zziniasklaidoje pristatomy rizikos Saltiniy
reprezentacijy visuma formuoja tam tikra riziky darbotvarke. Sio tyrimo atveju
didziaja dalj riziky darbotvarkés sudaro su jvairiomis ligomis, oro saglygomis,
tarpvalstybiniais konfliktais ir jtampomis, maisto saugumu, kainy, mokesciy
poky¢iais, ekonomine krize bei techniniais prietaisais susijusiy riziky
komunikacija. Pavojai, susij¢ su augalais, kultiirinémis sglygomis, politiniais
sprendimais, jstatymais, socialinémis problemomis bei socialinés apsaugos
sistemos spragomis, ] komunikuojamy rizikos Saltiniy sarasa taip pat patenka,
taciau retai.

Analizuotas rizikos diskursas susideda i§ mazesnés apimties teminiy rizikos
diskursy. 2006-2014 m. laikotarpiu DELFI ir Irytas.It vykusiame rizikos
diskurse dominavo sveikatos, aplinkosaugos bei ekonominiy riziky diskursams
priskiriamy grésmiy komunikacija. Reciausiai rizikos teminis rémas buvo
taikomas socialinéms bei kultiiros naujienoms komunikuoti.

Holistinj rizikos diskursg sudarantys teminiai diskursai kuria skirtingas rizikos
interpretacijas. Sveikatos riziky diskurse rizika yra siejama su sveikatos
sutrikdymu, jos praradimu, kraStutiniu atveju — mirties rizika. Aplinkosaugos
riziky diskurse kalbama apie tikimybeg patirti neigiamg poveikj dél gamtos
pavojy arba prieSingai, gamtai priskiriama “aukos” pozicija. Ekonominiame
lauke rizika yra diskursyviai konstruojama kaip ekonominés gerovés, pelno,
iStekliy ar finansinio uZtikrintumo galimas netekimas. Tuo metu politikoje —
iSreiSkiama per galimg galios ir politinio stabilumo ir pilietinio saugumo
praradima. Technologiniame kontekste rizika tampa technologijy disfunkcijy,
Salutinio poveikio tikimybés iliustracija. Socialiniai ir kulttriniai kontekstai
jgalina rizikos suvokima kaip sociokultliriniy problemy dedamaja,
atsiskleidziancia per galima deviantinj elgesj, socialinio saugumo spragas.
Rizikos diskursui yra btidingas vidinis interdiskursyvumas. Teminiai riziky
diskursai veikia ne tik autonomiskai, bet ir sagveikauja tarpusavyje. Jy saveika
sukuria didesn¢ rizikos interpretacijy jvairove nei pavieniai teminiai rizikos
diskursai. Tyrimo duomenys rodo, kad aplinkosaugos, sveikatos bei kulttriniy
riziky diskursai kur kas dazniau yra komunikuojami greta kitas sritis
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4.6

4.7

4.8
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atstovaujan¢iy grésmiy. O politiniy, ekonominiy, socialiniy ir technologiniy
riziky diskursai dazniau vystosi savarankiskai.

Holistiniame rizikos diskurse rutuliojasi jvairios diskusinés temos, kurias
vienija nuoggstavimai dél galimy praradimy. Tyrimo metu analizuotuose
ziniasklaidos tekstuose atskleistos §ios temos: pavojingos ligos, su kiinu susij¢
pavojai, gyvenimas nesaugioje aplinkoje, nesaugus gyvenimo biidas, grozio
industrija, sveikatos prieziliros sistema, gamtos pavojai, klimato pokyciai,
aplinkosauga, individy elgsenos ekonomika, nepazabojama infliacija,
ekonominis sunkmetis, mokes¢iy politika, energetika, tarpvalstybinés ir
vidinés S$aliy jtampos, ginklavimosi varzybos, terorizmas, kibernetinés
grésmés, energetika, nelaimingy transporto jvykiy rizikos, technologijy
disfunkcijos, darbo rinkos jtampos, deviacija, migracija, socialiniai santykiai,
kultirinés vertybés ir tradicinis gyvenimo biidas, kultlriniai artefaktai bei
paveldas.

Kurdami viesg rizikos diskursa naujieny rengéjai jgyja galimybe socialiai
konstruoti rizikos suvokima, prisidédami prie jy réminimo ir interpretavimo.
Analizuotuose Saltinivose rizika daZniausiai yra komunikuojama kaip
aktualijy, dienos jvykiy, sveikatos bei ekonomikos teminiy rubriky dalis.
Tirtam rizikos diskursui yra bidingi trys dominuojantys metanaratyvai,
kuriems budingi skirtingi naujieny pateikimo stiliai. ,,Rizikos problemos
formulavimo* metanaratyvui priskiriami straipsniai apima rizikos pranesimus,
kurie apsiriboja pavojaus jvardijimu, primena apie jau pazjstamas rizikas arba
pristato naujas grésmes, taip pat jspé&ja dél artéjancios krizés, pateikia ilgalaikij
arba trumpalaikj prognozavimg ir galiausiai — iSreiskia potencialiy rizikos auky
nerimg. ,,Rizikos apibtdinimu®“ grindziamas rizikos komunikacijos
metanaratyvas vienija straipsnius, kuriuose yra apibiidinamas rizikos profilis,
akcentuojamas rizikos lygio vertinimas, kvestionuojamas rizikos — naudos
santykis ir pats rizikos egzistavimas. Sis metanaratyvas taip pat apima
naujienas, kuriy centriné idéja yra visuomenés nariy atsakas | pavojus.
Paskutinis rizikos komunikacijos metanaratyvas reprezentuoja rizikos
valdymo Kklausimus. Jam priskiriami straipsniai ragina imtis veiksmy, teikia
rekomendacijas ir patarimus rizikai mazinti bei iSryskina riziky valdyma
apsunkinancias klifitis ar kalba apie riziky kontrolés prielaidas.

Rizikos diskurse vartojama verbaliné kalba jgalina socialing rizikos
amplifikacija. Tyrimo duomenys rodo, kad analizuotuose Saltiniuose
komunikuojamos rizikos suvokimo sustiprinimas gali biti pasiekiamas
pabréziant  riziky  nepastebimuma,  netikétuma,  neiSvengiamuma,
nekontroluojamuma, jy galimy padariniy masta, hierarchija bei geografinj
artuma. Riziky suvokimo susilpninimas yra pastebimas akcentuojant jy maza
tikimybe, familiaruma, kartojimagsi, nutolimg laike ir erdvéje, gebéjima valdyti
rizikas, jy neiSvengiamuma ir skirtumus.
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Tyrimo duomeny analizé rodo, jog nagrinétam rizikos diskursui néra biidingi
homogeniski rizikos komunikacijos periodai, kuriuose i$skirtinai vyrauty tik
vienos srities teminis rizikos diskursas. Rizikos diskursas susideda i§
nuolatinés skirtingy rizikos sriciy diskursy saveikos, o pavieniy sri¢iy riziky
dominavimas yra stebimas tik tam tikrais laikotarpiais. Nustatyta, kad
nagrinétuose $altiniuose visu 2006—-2014 m. laikotarpiu dominavo sveikatos
riziky diskursas. Nuo 2010 m. stebimas suintensyvéjes aplinkosaugos riziky
komunikavimas. Ekonominiy riziky komunikacijos pikai matomi 2008—2009
m. ir 2011 m. Daznesné politiniy riziky komunikacija yra 2009-2010 m. bei
2014 m. pab. Reciau komunikuojamos socialinés rizikos didesnio Zurnalisty
démesio susilauké 2007 m., 2011 m. I ketv. ir nuo 2012 m. buvo dazniau
jtraukiamos j riziky diskursag.

Rizikos diskursas yra jautrus iSoriniams kontekstams, kuriuose vykstantys
jvykiai, procesai salygoja diskurso tvarka ir turinj. Sie procesai motyvuoja
diskurso dalyvius, pasiiilo naujas diskurso siuzetines linijas, padeda
interpretuoti pristatomus pranesimus bei kartu tampa rizikos diskurso jautrumo
iSoriniams kontekstams iliustracija. Tyrime analizuotas rizikos diskursas yra
veikiamas ekonominiy, politiniy, socialiniy bei kultiriniy salygy, kuriy
samplaika nulemia tam tikrg diskurso turinj, tvarka ir jy pokycius laiko
perspektyvoje.

Rizikos  diskursui yra budingas veikéjy daugiabalsiSkumas  su
dominuojanciomis kalbétojy grupémis. Nagrinétuose $altiniuose vykstan¢iame
rizikos diskurse lyderiauja eksperty bei valdanciojo elito atstovy istartys,
dominuojancios rizikos problemy formulavimo ir ai$kinimo procesuose.
Tyrimo duomenys rodo, jog visuomenés atstovai kur kas reciau diskursyviai
yra jtraukiami j riziky apibrézimo ir aiSkinimo procesus. Daugeliu atvejy
pastarieji yra pristatomi kaip potencialios riziky aukos, kuriomis jie tampa tiek
dél savo pasirinkimy, tiek dél iSoriniy salygy. Rizikos diskurso veikéjai taip
pat netolygiai yra pasiskirst¢ teminiuose rizikos diskursuose. Sveikatos ir
aplinkosaugos riziky diskurse dominuoja specialistai ir mokslininkai. Valdzios
atstovy nuomonés dazniausiai pristatomos ekonominiy ir politiniy riziky
komunikacijoje. Treciojo sektoriaus atstovai praktiSkai nedalyvauja
diskusijose apie technologines rizikas.

Tyrimo apribojimai. Sis darbas turi tam tikry apribojimy, galinéiy turéti jtakos

gautiems rezultatams. Sie apribojimai suskirstyti | keleta grupiy:

1.

rezultaty taikymo apribojimai. Galima teigti, jog duomeny Saltiniy

pasirinkimas apriboja tyrimo rezultaty apibendrinamumo galimybés kity ziniasklaidos
priemoniy atveju. Sio tyrimo rezultatai pagrjstai gali buti naudojami tik analizuoto

atvejo

analizei, t. y. DELFI ir Irytas.It internetiniuose portaluose 2006-2014 m.

vykusiai rizikos komunikacijai;
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2. istirtumo / iSsamumo apribojimai. Disertacijos autoré tyrimo metu sieké
pateikti kuo iSsamesnj rizikos diskurso bruozy aiskinimg, taciau negalima atmesti
tikimybés, kad tirtuose internetiniuose portaluose dar liko tyrimo prasme vertingy
ziniasklaidos teksty. Pastarieji  tyrimo imtj galéjo nepatekti, nes nebuvo apibiidinami
bent vienu i§ reikSminiy zodziy. Raktiniy zodziy pasirinkimas lemia tyrimo duomeny
apimtj bei formuluojamy iSvady pobudj. Reikia paminéti, kad tyrimo rezultatai,
atskleidziantys diskurso tvarkos kaitg, atspindi ne visas to meto ziniasklaidos
aktualijas, o tuos jvykius, kuriy reprezentacijos buvo siejamos su §io tyrimo
raktazodziais. Reik§miniy ZodZiy pasirinkimo argumentai pateikti 2.3 poskyryje;

3. metodologiniai apribojimai. Siame darbe taikomas sisteminis poziiiris, kuriuo
sickiama aprépti jvairiy riziky komunikacijg. Sis pozitris suteikia galimybe atskleisti
skirtingy riziky reprezentacijy saveikas bendrajame diskurse, taciau reikia paminéti,
kad jis taip pat apriboja tyréjo galimybe isigilinti j kiekvieng atvejj atskirai. Tai tampa
itin aktualu kalbant apie diskursyviai konstruojamy jvykiy kontekstines salygas, juose
dalyvaujanciy veikéjy motyvus.

Kaip ir kiekviename kokybiniame tyrime, taip ir §iame darbe, tyrimo duomeny
kodavimas buvo grindziamas subjektyviu tyréjos poziariu. Siekiant uztikrinti tyrimo
duomeny analizés kokybe¢ buvo taikomas kodavimo tarp koduotojy patikimumas
(angl. inter-coder reliability), kai disertacijos autorés kodavimo sprendimus
perzitréjo disertacinio darbo vadové. Nors né viena socialiné studija negali pateikti
universalaus zinojimo, laikymasis tyrimo kokybés principy padeda siekti tyrimo
salygomis galimo maksimalaus rezultaty objektyvumo. Nepaisant to, galima teigti, jog
atlikto tyrimo rezultatai veikiau papildo kitus rizikos komunikacijos tyrimus, nei jiems
prieStarauja.
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